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I. SUMMARY AND RECOMMENDATIONS

SUMMARY

	 According to some informants, contract cheating as academic work that is not prepared independently 
can be done not only by a third party but also generated by artificial intelligence. Although the problem 
is old and universal, it has been noted that during the Soviet era, such behaviour was adapted and more 
tolerated in Lithuania. The fact that the problem remains relevant is evidenced by the existing supply 
of services, although only isolated cases are detected in institutions each year. Various reasons for the 
contract cheating services have been identified: public tolerance of misconduct, the challenges of 
balancing work and study, individual characteristics, and the negligent attitude of institution employees.

	 In the context of detection, informants mentioned detection systems, human resources, especially 
supervisors, lecturers, and reviewers who make decisions about the originality of work. Individuals, 
institutions, and society suffer damage. Individuals risk having their study contracts terminated without 
the possibility of returning, and degrees obtained through plagiarism may be revoked even after many 
years. It was noticed that graduates who have completed their studies dishonestly find it more difficult 
to find employment. The institution suffers reputational damage, public confidence in higher education 
declines, the risk of incompetent decisions increases, and economic damage is suffered. There is a 
particular threat to public morality, as the ethical compass is lost and grey areas are created where 
corruption and fraud can spread.

	 Detected cases are usually not discussed publicly; information is only shared at the administrative or 
departmental level or anonymized in national surveys. Informal communication between institutional 
representatives and social network groups is often more effective when the message is presented as 
a ‘living story’. Preventive communication is used to inform about prepared documents and internal 
regulations; students submit declarations of academic integrity, and lecturers inform about the 
consequences of dishonesty during exams. Student supervisors play a particularly important role in 
such communication.

	 Informants emphasized the existing and system-implemented (e.g., Moodle) work procedures related 
to academic ethics: codes of ethics, statutes, guidelines for writing and preparing final theses, guidelines 
for the use of artificial intelligence, study agreements, and declarations of academic integrity on title 
pages.

	 Some informants argued that all participants of contract cheating services should be punished and that 
a zero-tolerance policy should be applied, while others called for a focus on education and prevention 
rather than punishment. 

	 Prevention is complemented by detection systems (e.g., Turnitin) that students can use to check their 
work before submitting it to their supervisors. Reflection through surveys and monitoring is also 
considered an important preventive measure. Key challenges to prevention include lack of motivation, 
accessibility issues, and the financial costs associated with change and training. 
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RECOMMENDATIONS

Education, prevention, and fostering a culture of academic ethics

Changes in academic culture are understood as an opportunity to initiate qualitative change. The main 
preventive measure is education on academically ethical behaviour, involving the entire education 
system (training, discussions, dissemination of information).

It is important to promote prevention, to view mentoring as a form of soft regulation, and to implement 
mentoring systems to foster student ethics.

The consistent role of lecturers and supervisors is particularly important: working with students and 
monitoring, scheduling consultations, systematic mentoring, communicating about academic ethics 
before and during exams, reviewing and revising written work, and formulating assignments.

Lecturers should be motivated by financial incentives.

It is important for supervisors to communicate about academic ethics through both formal and informal channels.

Create or collaborate on the establishment of doctoral schools, educating about the principles and 
practices of academic ethics.

Involve students in various initiatives and direct communication (e.g., academic breakfasts).

Encourage students to form an official position on issues related to contract cheating.

Establish national awards for the creation of a favourable work or study environment.

Institutional mechanisms, governance, and 
regulation

Update internal regulations governing academic integrity 
(e.g., academic code of ethics, guidelines for the use 
of artificial intelligence in institutions) to include works 
generated by artificial intelligence in the definitions of 
academic dishonesty.

Consider the oral defence process, allowing more time 
for presenting academic works, answering questions, and 
clarifying points.

Evaluate the process of scientific and academic work, not 
just the result.

Create an inter-institutional confidentiality tool that enables 
the exchange of information on academic misconduct at 
the national level (which could be used to find out about a 
student‘s academic progress, academic behaviour, including 
possible misconduct).

Conduct surveys and monitoring in research and study 
institutions and use the feedback to identify and address 
challenges in academic ethics.

Prevention, control, 
and accountability for 
misconducts

Provide third parties (including 
social partners) with the opportunity 
to report possible misconducts 
in each institution, ensuring the 
protection and non-stigmatization 
of whistleblowers. Foster a ‘culture 
of awareness’ rather than a ‘culture 
of complaint’.

Ensure checks on information 
technology infrastructure and 
the preventive use of appropriate 
measures to prevent dishonest 
behaviour.

Establish zero tolerance for academic 
dishonesty at the national level 
(e.g., following Australia‘s example 
of blocking websites that provide 
contract cheating services).
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II. INTRODUCTION

The Office of the Ombudsperson for Academic Ethics and Procedures of the Republic of Lithuania (hereinafter 
referred to as the Office) presents the results of the study ”Contract Cheating Services in Lithuania” for the 
third time. The first research reports were presented in 2021 and 2023. They aimed to identify contract 
cheating services during the academic semester and summer vacation periods, analysing the same topics: 
service provider visibility, advertisement visualization, quality and confidentiality assurance, service provider 
communication methods, service provision time, areas with the highest number of advertisements, etc. 
This time, the study aims to look at the problem of contract cheating from the perspective of experts from 
Lithuanian research and higher education institutions (hereinafter referred to as RHEIs) and to seek possible 
solutions to this problem. The aim of this study is to review the experience and opinions of experts on the 
relevance of this phenomenon, its causes, detection methods, consequences, communication, regulation, 
and possible prevention.

In the first study on this topic, contract cheating was defined as follows: ”a manifestation of academic 
dishonesty that includes situations where individuals, in order to gain an undeserved advantage, consciously 
agree to pay another person (e.g., a natural person, a company) for academic or study work prepared on 
behalf of the client, which is then submitted to the RHEIs as an independently prepared work (Clarke & 
Lancaster, 2006; Tauginienė & Jurkevičius, 2017; Foltýnek & Králíková, 2018; Vaškevičiūtė & Ozolinčiūtė, 2021, 
p. 6). A 2023 study has already noted that artificial intelligence tools are becoming an integral part of contract 
cheating services, the use of which may be associated with possible dishonest behaviour (Umbrasaitė & 
Liekė, 2023). Thomas Lancaster (n.d.) writes in his blog that the unauthorized use of artificial intelligence 
undermines academic integrity in similar ways to the contract cheating services. It could be assumed that 
in this case, the tools become third parties that perform tasks instead of people or are used by those people 
to prepare written works. It is important to emphasize that cases where tools or other persons are used to 
prepare scientific or academic work are considered a form of academic dishonesty, and the responsibility 
for this choice lies with the students themselves (Eaton, 2023; Umbrasaitė & Liekė, 2023).

Structure of the work. The study consists of ten parts. After the summary and recommendations (I) and the 
introduction and presentation of the methodological approach (II), the following topics are discussed: (III) 
relevance (in the world and in Lithuania, personal experiences, potential authors of the work); (IV) causes 
(social tolerance, work and studies, personal reasons, institutional influence); (V) detection (system functions 
and human identification, reporting (possible) misconducts, monitoring); (VI) consequences (consequences 
for the individual, institution, society); (VII) communication (communication about identified cases and to 
ensure prevention); (VIII) regulation (institutional documents and internal procedures, national regulations 
and recommendations); (IX) prevention (regulation and documents, importance of lecturers, detection 
systems, opportunities and challenges, education). Each section begins with quotes from experts on the 
relevant topic. This is followed by a summary, followed by a section summarizing the experts‘ statements 
in more detail (the citations supporting each summary can be found in Appendix 5). Since the practice of 
contract cheating services is a phenomenon that transcends national borders (Hill et al., 2021; Umbrasaitė 
& Liekė, 2023), the study also considered the positive experience of Australia, from which Lithuania could 
learn. A separate section of this study (X) ”Foreign experience” is devoted to this. Five appendices are 
provided at the end of the work. 
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METHODOLOGICAL APPROACH

Interview. A semi- structured interview was chosen to discuss topics related to the problems of contract 
cheating services (e.g., relevance, causes, prevention, communication, etc.) with the informants. The wording 
and order of the questions were not strictly adhered to, and additional questions arising from reflection 
on a particular phenomenon could be asked. This created an informal atmosphere during the interview, 
allowing for more detailed data to be obtained (Tegan, 2022). The conversations took place remotely, talking 
to informants online in their chosen environment, while maintaining the main characteristics of qualitative 
research. Informants were asked open-ended questions (see Appendix 2).

Interview data analysis. Content analysis was used for qualitative data analysis. Interviews were transcribed 
using Microsoft Office artificial intelligence tools, then listened to and corrected for inaccuracies. Each 
interview was stored in a separate electronic file. The smallest unit of coding was a sentence. The texts were 
coded, subcategories (the lowest unit of coding, reflecting the participant‘s idea) and categories connecting 
them were constructed. The category was chosen as the average unit of coding (usually consisting of several 
subcategories). A theme covering several categories was considered the largest coding unit, reflecting the 
main characteristics of the research phenomenon (e.g., relevance, regulation, causes) (see Table 1).

Table 1. Example. Interview quotes and corresponding codes, subcategories, categories, and themes

Quote Code Subcategory  Category Theme

”In such a very private environment, there 
was an offer to one person, there was a talk 
about how to make money, and they said, 
‘so why can‘t you sell those theses? You 
know how to write, so why don‘t you write 
theses?‘ <...> even some people here don‘t 
see anything wrong with that.”

Proposal 
in a private 
setting - sees 
nothing 
wrong with it

The behaviour 
is acceptable 
in society

Public 
tolerance

Causes

All interview texts were analysed according to this coding scheme. Tables of themes, categories, and 
subcategories are presented in Appendix 4, and more detailed quotations are presented in Appendix 5.

The themes, categories, and subcategories were developed using deductive (top-down) and inductive 
(bottom-up) approaches. Initially, the texts were analysed deductively according to thematic blocks, and 
then inductively, distinguishing categories. After the analysis, the separate themes of ”Detection” and 
”Consequences” were identified, which were combined in the initial set of questions. 

The text part of the report was translated from Lithuanian using OpenAI, ChatGPT (GPT-5 mini); Deepl, 
Google translate. Interview quotes are presented in the authentic expression of the informants, without 
correcting the style of speech, only editing the language in exceptional cases when the meaning of the 
original was lost in translation. Irrelevant text is marked with <...>, explanations of abbreviations for some 
institution names are provided explanation to some are provided in {}.

Selection of study participants and sociodemographic characteristics. Interviews were conducted 
with Lithuanian RHEIs experts, mainly with vice-rectors for studies and/or science, as well as with other 
specialists with expert knowledge on study quality issues. In July, invitations were sent to representatives 
of all Lithuanian RHEIs via their institutional email addresses, proposing interview times in July and August; 
in exceptional cases, interviews were scheduled for September. Reminders were sent to those who did not 
respond to the first invitation. Consent was obtained and 18 interviews were conducted. All interviews were 
conducted remotely on the MS Teams platform and lasted between 20 and 70 minutes. The interviews 
were recorded, transcribed, and analysed according to the procedure described above (see ”Interview Data 
Analysis”). In accordance with ethical principles and to protect the identities of the individuals, the names 
of the informants and the names of the institutions are not disclosed. Reflections on ethical issues and the 
role of the researcher are provided in Appendix 1. Information on the date, duration, and type of institution 
of the interviews is provided in Appendix 3.
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III. RELEVANCE

”What is defined by this  
concept is non-independent 
work. Because, as I see it, non-independent work 
means that you use, we use, someone else‘s results, 
or the results obtained, and how we use them in 
the organization‘s activities. <...> Another aspect is 
whether there will be final works, we are faced with a 
result generated by artificial intelligence, or when, say, 
someone declares a work as their own, but it has been 
acquired from third parties without anyone knowing” 

”Perhaps the bigger problem is 
all this artificial intelligence and 
ChatGPT and all the other similar tools. There really is 
a problem with them, well, a big one. When texts are 
written without independent thought, and topics are 
made up – titles that students then can‘t explain, what 
he wrote and why he came up with it. The use of this 
tool is very widespread and exploited” 

”Well, to tell 
the truth, the 
phenomenon of work prepared by a 
third party, whether paid or unpaid, has 
existed for quite some time. It existed 
thirty years ago and twenty years 
ago. This problem also existed, this 
supply also existed, and where there 
is demand, there is always supply. <...> 
This is also a certain part of the market, 
and I think it is more of a shadow 
market. <...> But in recent years, it has 
become more visible. Perhaps not so 
much because of the internet, but 
also because of studies such as yours, 
because it needs to be publicized, it 
needs to be talked about” 

”As a lecturer,  
I also have 
stories of students who brought 
writers to the university pulling them 
by the ears, literally dragged them 
in, because they were writing poor-
quality work. There are such cases, 
but they are interesting situations. 
<...> We catch them from time to 
time. It‘s very difficult to define that 
profile. One case involved a former 
student. Well, it seems that this 
is how it is or how it has been with 
students. <...> In that one case we 
saw. It was a master‘s student who 
had already completed his master‘s 
degree” 

”There are companies that 
provide these services, but 
if you look at those companies, they are SPs – Small 
Partnerships that are trying to legalize themselves in 
various ways, from translations to consultations, <...> 
because, looking at scientific research, you can buy a 
service, so I offer, for example, a CT scan, well, I have 
any sample of powder, it costs from 500 to 1,000, if 
there is interpretation, then with elements and so on, 
but here, they do all the work for 440 euros” 

Interview

8

Interview

4

Interview

2
Interview

10

Interview

18
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RELEVANCE IN THE WORLD AND IN LITHUANIA

Understanding the problem. Some informants talked about the need to define the term by clearly stating 
what is contract cheating. It was considered that academic work prepared non-independently is work that 
has not been prepared by the student themselves – this could be work done by a third party, as well as work 
prepared using artificial intelligence. In some cases, the factor of non – independent work was questioned, 
emphasizing that the line between what is considered independent work and what is not is quite fragile, for 
example, when assessing the role of a supervisor, consultant, or friend in preparing the work, as well as the 
contribution of the supervisor in presenting the results or conclusions of the work.

A relevant and universal problem. Most of the informants who agreed to participate in the interviews 
emphasized that this is a relevant and universal problem that exists all over the world, including Lithuania. 
To substantiate the universality of this problem, they cited global research data, studies conducted by 
the Offie, the results of an academic integrity survey conducted by the Lithuanian Student Union, and 
observations made in the public sphere.

An old problem – part of the shadow market. Several informants emphasized that this is an old problem 
and part of the shadow market, which has become more visible with the introduction of the internet. It was 
emphasized that supply creates demand and vice versa.

Trends of change in a modernizing society. In this context, certain trends of change in this phenomenon 
can be observed, related to the modernization of society and technological changes. The evolution of the 
phenomenon is currently particularly associated with the use of artificial intelligence. Some informants stated 
that the application of artificial intelligence may increase the scale of problems related to contract cheating. 

Areas. When discussing trends in the expression of contract cheating, some informants mentioned certain 
areas where there is a higher probability of contract cheating.

Social networks as a new medium for advertising. After reviewing the previous Office reports, surprise was 
expressed that advertisements of this nature are not only posted on shadow portals (which are sometimes 
cited), but also on platforms that advertise various types of services. It was also emphasized that social 
networks are becoming an important medium for finding advertisements of this kind.

o	 When discussing the relevance of contract cheating services, informants noted that it is important 
to clearly define what contract cheating means. It was emphasized that it is important to understand 
that work can be done not only by a third party but also generated by artificial intelligence.

o 	 Most informants indicated that this is an old, relevant, and universal problem both globally and in 
Lithuania, because where there is supply, there is demand, and vice versa. There are noticeable trends 
in the evolution of this phenomenon related to the modernization of society and technological 
changes (e.g., the development of artificial intelligence).

o 	 It is noted that it is more difficult for representatives of some fields to use contract cheating services 
than in other fields. It is also emphasized that the media in which opportunities to promote contract 
cheating services are expanding and moving from physical space to virtual portals and spreading 
through social media.

o 	 Although it is recognized that the problem is relevant in a broad sense, when talking about cases 
encountered in their institutions, informants more often mentioned older stories or isolated cases, 
and emphasized the increasing and frequent use of artificial intelligence.

o 	 When asked about personal experiences and whether they had encountered writers of academic 
and study papers who did not prepare them independently, the answers ranged from testimonies 
that they had not encountered such cases to memorable stories where, for example, the authors 
of the papers were exposed by complaints about poor-quality services, or when the authors 
themselves reported to the institution students who were not writing their papers independently.

o 	 When talking about the possible profiles of those who provide contact cheating services, the 
informants mentioned students or graduates of higher education institutions, (former) lecturers or 
employees of institutions, and named organized forms of such services – companies that prepare 
academic and study work quickly and at an acceptable price.
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RELEVANCE IN THE INSTITUTION 

Exists, but is more associated with artificial intelligence. Some informants indicated that this problem exists 
in their institution, but that they more often encounter problems related to the use of artificial intelligence.

Unpopular areas. When discussing the relevance of the problem in the institution, respondents were asked 
how often they had encountered such cases. Several informants stated that they had not encountered 
such problems. In some cases, the field in the institution was indicated, which is likely to be unpopular for 
contract cheating services.

Old and isolated cases. Some informants, without mentioning the exact number of cases, emphasized 
that the number of detected cases is small and that, in their opinion, the trend is decreasing over time. Most 
often, relatively old stories were remembered. There was also mention of a social experiment conducted 
with a ghostwriter to protect the institution from possible advertisements for contract cheating services. 
Those informants who provided specific figures on the number of misconducts observed more often 
mentioned rare cases identified over the past few years. Other informants said the opposite, claiming that 
with the introduction of artificial intelligence, such cases are becoming more frequent.

PERSONAL EXPERIENCES

Varies from no encounters to isolated cases. When it came to personal experiences in institutions, responses 
ranged from no encounters with such situations, which was more common among representatives of 
communities’ research institutions, to isolated cases that respondents had encountered personally or heard 
about from colleagues. In the stories mentioned, works that were not prepared independently were most 
often detected due to the use of artificial intelligence.

Individual stories. In individual stories, works that were prepared via contract cheating or their authors were 
exposed by reporting them or even bringing the authors of such works to the institutions, thus causing 
certain legal consequences.

WRITERS OF WRITTEN WORKS – POSSIBLE PROFILES

Unknown seekers of material gain. When discussing the relevance of the problem of contract cheating services, 
observing the public sphere and de facto cases found in institutions, a certain imbalance can be noticed – with 
the existence of a shadow market, its participants often remain unknown and difficult to identify. 

When asked about the possible profiles of those who prepare written works, some informants indicated 
that they did not know who these people might be and named the pursuit of financial gain as the main 
motivation for their activities.

Heard about them a long time ago. Some informants said that they had never heard of writers of academic 
papers or had heard about them a long time ago. It was also mentioned that they had heard about services 
offering to write dissertations.

Writers – students or graduates Another group of informants indicated that the writers of such papers are 
often students themselves or university graduates who have completed their master‘s studies.

(Former) lecturers or institution employees’ Former lecturers or employees of higher education institutions 
were also mentioned among the possible authors of such papers.

Companies providing services. It was also mentioned that writers of academic papers are concentrated 
in certain institutional structures – there are companies or small associations that provide such services 
and try to legitimise their activities. As noted by informants, service prices often do not correspond to the 
market situation, which may indicate a lack of independence and dishonesty. One of the statements casts 
a certain shadow on the activities of the existing detection system team, which plays a double game – not 
only carrying out detection, but also preparing written works.
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IV. REASONS

”Undoubtedly, 
in society at 
large, it seems 
to me that this phenomenon is more 
tolerated, because we hear it, we see 
it in linguistic expressions such as 
‘bought a work‘ or ‘bought a diploma‘. 
I am a linguist myself; I analyse public 
discourse; I see it all – how it looks 
from a linguistic point of view” 

”Quite a few students get jobs 
during their studies. And often 
that job, well, it becomes more important than their 
studies. Well, and then again, there‘s a lack of time, 
they can‘t keep up with everything, and then it seems 
that it‘s better to just pay here and get what they want” 

”Students are students, they 
accept it individually. And in fact, 
as in all institutions, students panic during the last 
semester. They worry that they won‘t manage to do 
something, but they finish everything perfectly”

”Well, you know, maybe let‘s say 
this, again, I‘m just making an 
assumption here, but there are cases when students 
consult little with their supervisors. <...> And either 
they disappear, so to speak, and come back with the 
work ready, but this is just an assumption” 

”Because the prices are not high. <...> Well, paying a thousand or so to avoid 
having to go through this is a huge temptation. I think there are simply people, 
especially now that students are working. In the sense that the supply is high, as I understand it, the 
price is adequate, I would say, as a consumer” 

”Now, I‘m thinking, it‘s just that if a person is always lazy on principle, isn‘t it, 
and if he thinks it‘s better for him to buy that paper and he can do it, if he can 
or not, well, then he‘ll probably go down that path, that‘s clear, with his conscience and everything. 
<...> But it seems to me that the main problem is not seeing the meaning of the written work” 

”We, as 
universities,
have come a long way since the 
Soviet era, we can see that now, we 
don‘t even understand it, but we 
see it when we interact with former 
Soviet countries and universities, and 
we try to help them, but sometimes 
their attitude is like, ”let‘s just get 
something done easily,” and that‘s 
just unacceptable to us. We can‘t 
even imagine that. But for them, it‘s 
still there. So, I think it really left a 
very strong mark” 

Interview

6
Interview

4

Interview

12

Interview

5

Interview

14

Interview

15

Interview

5
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o	 When naming the reasons for contract cheating, informants pointed to various factors: the 
prevailing tolerance of misconduct in society, the challenges of balancing work and study, and 
individual personality traits. The possible role of the institution and its members in influencing such 
behavioural choices was also considered.

o	 Regarding the acceptability of such behaviour in society, it was emphasized that it is often tolerated. 
This is linked to the commodification of higher education and degrees, the affordability of services, 
and the speed of delivery. The aspect of internationalization was also mentioned, noting that these 
phenomena are more prevalent in some regions than in others. In Lithuania, this phenomenon 
is also influenced by the legacy of the Soviet era, i.e., a certain mentality of dishonest behaviour. 
Older students are singled out as a more vulnerable group, and the younger generation, which is 
influenced by this period but is changing, is also mentioned.

o	 Combining work and studies and prioritizing work over studies are cited as one of the main reasons 
related to the current socio-economic situation in society, as work is often necessary to cover the 
costs of studying.

o	 Personal reasons include students‘ psychosocial characteristics, such as a difficult emotional state (stress, 
panic), lack of confidence in one‘s abilities, as well as lack of effort associated with certain personality traits 
(laziness) and lack of motivation when the meaning of the work being done is not apparent.

o	 When discussing possible institutional influences on contract cheating, the informants mentioned 
the possible indifferent attitude of members of the academic community (especially lecturers and 
supervisors) towards the existing institutional order, lack of cooperation with students, insufficiently 
thorough checking of work, and avoidance of consequences. They also highlighted the potentially 
excessive workload and study load, emphasized the zero-tolerance policy for misconducts and the 
importance of a variety of assessment methods to reduce the number of academic ethics misconducts.

SOCIAL TOLERANCE

Acceptability of behaviour in society. When discussing the possible reasons for acquiring dependent 
work, informants emphasized that such behaviour is often acceptable, tolerated, and unpunished in society, 
often treated as a way of earning money without any negative connotations. Attention was also drawn to 
the problematic aspect that in the regions, students who study honestly are often stigmatized as nerds, 
while dishonest or more cunning students are considered more fashionable or even cooler.

Commodification of higher education diplomas. The commodification of non-independent study work 
is also revealed by linguistic expressions that exist in public discourse. It is also mentioned that there is 
pressure in society to have a degree. As a result, uninteresting studies are chosen, and the degree itself 
becomes a commodity that can be purchased.

Good price and speed. The functioning of market laws is also discussed, emphasizing that the costs 
of preparing scientific or study works are not high, so this becomes an additional motivation for working 
students to choose this behaviour. The speed of service delivery, the context of a fast-paced society, and the 
use of artificial intelligence tools, which lecturers cannot always prove, are also cited as factors encouraging 
this behaviour pattern.

Internationalism. Some RHEIs representatives reported observing a higher prevalence of academic 
dishonesty among international students. It is assumed that in certain cultures, such as in some Asian regions, 
misconducts of academic ethics or the use of artificial intelligence in the preparation of works are more 
tolerated and considered normal.

It is also noted that representatives of former Soviet bloc countries may be more inclined to deal with situations 
dishonestly, although such a mentality is no longer tolerated in Lithuania. Conversely, it is believed that such 
phenomena are less common in Scandinavian countries due to the prevailing social mentality there.
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The legacy of the Soviet era. Some informants universalize this phenomenon, stating that dishonest 
work practices have always existed and will always exist, and that society reacts indifferently to them as 
long as it is not personally affected. Others point to the Soviet era, which they believe shaped a mentality 
in which dishonest behaviour was more tolerated than it is today. Some current patterns of behaviour are 
interpreted as a continuation or legacy of this mentality.

Older students. It is assumed that, for the reasons mentioned above, older students may be more prone 
to dishonest academic behaviour. Other informants emphasize that, compared to the Soviet era, modern 
society is much less tolerant of dishonest behaviour, so old patterns of behaviour no longer apply and 
change is necessary.

Returning to studies. There is no consensus on the age aspect. Some informants claim that older 
students who return to their studies are often more motivated to study honestly, while young people 
who combine work and studies may be more likely to choose the easier path. The new generation is 
described as living in a world of speed and information overload, where results are expected here and 
now, which can lead to choosing dishonest behaviour.

The new generation of students. Some comments also point to positive changes – the new cohort 
of learners and students is described as more motivated and principled. It is also noted that increasing 
competition may reinforce intolerance of inappropriate behaviour. However, it is emphasized that 
cheating in general education schools is still a normalized phenomenon that can be transferred to other 
stages of education.

WORK AND STUDIES

Time management. The inability to balance work and studies and to plan time properly is cited as one of 
the main reasons for submitting studies that have not been prepared independently.

Working to be able to study. It has been noted that the current economic situation forces students to 
work to pay for their studies.

Balancing studies with work. Emphasis is placed on the change in priorities of working students, where studies 
are balanced with work, rather than the other way around. This change in values is viewed critically by informants, 
who emphasize that the work undertaken during studying is often unskilled. Attention is drawn to the need 
for national regulations limiting the number of hours students can work so that studies are given priority.

PERSONAL REASONS

Emotional state. Informants indicate that the choice of contract cheating may be related to psychosocial 
stress, especially in the first years of study, when there is significant change in learning forms and 
requirements, as well as uncertainty about assessment issues. Stress and panic are also mentioned in the 
final semesters of study, when anxiety arises due to lack of time and failure to complete tasks.

Lack of confidence in one‘s abilities. Lack of confidence in one‘s abilities is also cited as one of the reasons. 
This state is compounded by stress, fear, and personal traits such as laziness or lack of effort.

Lack of meaning and motivation. Some informants say that the search for easier solutions arises when 
students do not see the meaning of written work. It is likely that unethical solutions are chosen more often 
when studying something that is not interesting and there is little motivation to make efforts – the aim is 
to finish everything as quickly as possible.
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INFLUENCE OF INSTITUTIONS

Indifferent attitude towards rules and lack of cooperation. Informants claim that academic institutions 
usually take a preventive approach when establishing their rules of procedure, but an indifferent attitude 
towards these rules or a lack of cooperation between supervisors and students increases the likelihood of 
contract cheating.

Excessive workloads. It is assumed that excessive workloads can encourage both students and lecturers 
to choose the path of contract cheating, therefore the need to regulate activities to avoid overburdening 
students is emphasized.

Careless checking and avoided consequences. Some informants note that the casual attitude of individual 
professors and insufficient thoroughness in checking work may create conditions for dishonest behaviour, 
as students hope to avoid negative consequences.

The importance of zero tolerance for misconducts. It is emphasized that institutional culture and a zero-
tolerance policy supported by the academic community for misconducts such as plagiarism are particularly 
important in an academic environment.

Lack of diversity in assessment methods. One possible institutional measure to promote greater student 
integrity is to diversify assessment methods, allowing students to see the meaning of their academic work. 
Current practices, where work is prepared, presented, and then forgotten, are criticized. The need to find 
new forms of formulating the assignments that cannot be completed with the help of another person or 
artificial intelligence is emphasized.

V. DETECTION

”By the way, we have been using Turnitin for four years at the university and 
Turnitin has a contract cheating function. We also monitor this through Turnitin. 
It identifies it, but it, of course, compares a lot of data that exists and compares whether it is similar, 
as it is called, a pattern. <...> And if there is something similar, it simply puts a checkmark. <…> It also 
happened, especially in the case of Covid, that advertisements appeared at the university that I was 
preparing papers and so on, you know, when the university was almost closed, not many people were 
walking around much, so we assess it very strictly. We immediately take it down. We observe the 
Internet, we observe social networks, we observe student chats, <...> and if we see, well, such notes, 
we immediately contacted and asked, please remove it, please yes, yes or to the owner of that page 
to remove all those advertisements, so ”It‘s also true that if there were any contacts listed, we have 
a corruption risk management specialist at the university, who would call, always call those phones, 
inform them that the activity was illegal, and so on”

”In other words, the mini defence is already underway. And if they see that the 
student is not grasping the theoretical part, then measures can be taken through 
the department, through the supervisor, that something is wrong here. Well, the interim review is 
that measure, we call it the interim review. Now, I think, the strongest place, who could notice this, is 
the supervisor. The supervisor knows the student in general and, well, he sees if the student, having 
come to the consultation during a general conversation, has a weak grasp of the topic, and sends the 
work in writing, which, well, is brilliant, there can certainly be such cases. Then suspicion arises, then 
you can ask those people, not directly, in compliance with ethics, without offending the student” 

Interview

10

Interview

6



15CONTRACT CHEATING SERVICES IN LITHUANIA

”It just so 
happened 
that, well, there was contact, 
there was a dispute, and then 
we discussed the behaviour 
of so many students at the 
College of Academic Ethics, 
and also at the university there 
is a ”Report” button and you 
can report cases of academic 
dishonesty there” 

”The person who writes the paper for 
money, writes a letter to the college 
administration, that supposedly ”this is a student who is 
studying in that study program, who is not writing a final 
paper independently, pay attention”. But he is anonymous. 
That letter is from created google account specifically for 
the purpose of writing only that letter and then, it stops, 
and then we don‘t care that he is anonymous. We still invite 
the student, discuss, talk, check. However, with the tools, 
whether that work is purchased or not, we clarify, try to 
understand whether the student is in the context of the 
content, about, what he is writing the paper and so on” 

o	 When discussing how contract cheating is detected, informants mentioned both technical 
detection systems and human resources – in particular supervisors, lecturers and reviewers who 
make the decision whether the work was prepared independently. 

o 	 The most frequently mentioned system used for checking of scientific and study works is Turnitin. 
The Identific, plag.lt, Oxico and ELABA systems, which use the ESAS and iThenticate programs, were 
also mentioned. It is noted that these systems differ in reliability and sometimes provide different 
match rates.

o 	 Some institutions provide students with the opportunity to independently check their written work 
for possible overlaps and correct them accordingly. In other institutions, access is restricted – only 
administrative staff and/or lecturers are allowed to use the detection systems.

o 	 Informants also mentioned different institutional policies on match assessment, including technical 
solutions such as the allowed number of overlaps or mechanisms for detecting academic dishonesty. 
Attention was also drawn to the fact that in some institutions the use of artificial intelligence is 
prohibited, while in others it is allowed, to adapt to the new reality.

o 	 Although the identified systems are useful in identifying overlaps and possible cases of contract 
cheating, the final decision and responsibility for assessing these phenomena lies with people. The 
role of supervisors, lecturers and their competence and expertise in the relevant fields is essential. 
Participation in departmental committees and certification departments is also important, where 
questions can be asked during interim defences to ensure the independence of the work. The role 
of reviewers is also significant, especially at the final defence stage.

o	 Informants indicated that there are cases where contract cheating remains undetected, therefore 
it is important to create opportunities for third parties to report suspected misconducts without 
negatively labelling the reporters.

o 	 Memorable cases were also shared when the writers of contract cheating themselves informed 
the institution about the unfair preparation of academic works or when suspicions were expressed 
by social partners who were not informed about the investigation being conducted in their 
organization.

o 	 The monitoring of the infrastructure carried out by the institution‘s specialists is also emphasized, 
when the aim is to identify and remove advertisements related to contract cheating services on the 
institution‘s premises, intranet, social space and related accounts.
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SYSTEMS AND THEIR FUNCTIONS

Turnitin, Oxsico, Identific, plag.lt, ELABA. When asked about how academic works that were obtained via 
contract cheating are detected in the institution, most of them mentioned detection systems. Various systems 
were named, such as the nationally used Turnitin, as well as Oxsico, Identific, and plag.lt. Some informants also 
mentioned ELABA as a checking system, but it is worth clarifying that ELABA uses ESAS and iThenticate programs.

Differences in the reliability of systems. When it comes to matching systems, it is noticeable that questions 
arise about them, because many systems can reliably show different matching results. This is associated 
with linguistic features, different amounts and nature of data.

Students are given the opportunity to check. Some institutions have these systems aligned with the 
Moodle environment and can be used by students at their convenience. This is described as a preventive 
and educational tool that helps prepare final written works.

Limited access. In other institutions, access to detection systems is limited to administrative staff or faculty, 
and the number and frequency of checking are limited.

Functions and overlaps. When discussing detection systems, some informants commented on technical 
aspects related to institutional policies on overlaps, such as the allowed overlap percentage or technical 
solutions for detecting academic dishonesty. It is also noted that there is currently no system that would 
fully reliably identify AI-generated content. According to informants, in the context of AI, it is increasingly 
difficult to detect dishonest work, and control mechanisms are becoming limited.

Artificial intelligence is allowed. Some informants claim that the use of artificial intelligence in written 
work, even for the development of methodologies, is not prohibited. The view is that this is a new reality 
that needs to be adapted to. According to informants, students‘ in-depth understanding of the content 
and its understanding is best tested through direct communication.

HUMAN IDENTIFICATION

Responsibilities of supervisors and lecturers. Detecting contract cheating is identified as a task that should be 
carried out at the earliest possible stage of the preparation of the academic work, and monitoring the work process 
is considered one of the main responsibilities of the supervisor or lecturer. Informants emphasize that supervisors 
and lecturers bear a great responsibility in determining whether the work was prepared independently.

Competences and expertise. The competence and expertise of the supervisors allow them to recognize 
both artificial intelligence-generated content and work prepared by other individuals. The instructors are 
involved in all the main processes related to written work - from preparation to assessment and preparation 
for defence.

Departmental Committee. The supervisor is not the only person who assesses the authenticity and quality 
of the work. If suspicions arise about a work that has suddenly been exceptionally well prepared or has been 
seen before, presenting the written work to the departmental committee becomes important. During the 
interim review, a group of lecturers assesses the student‘s work, its understanding and authenticity.

Departmental attestation. In the case of doctoral studies, periodic attestations are carried out in the 
departments of the institutes, during which work plans and research results are presented to the scientific 
committee. Sometimes the presentation of the research progress can also take place in other forms, for 
example, during scientific events.

The role of reviewers. An important role in assessing the authenticity and quality of the work falls not only 
to lecturers or interim defence committees, but also to reviewers and final evaluation committees, who can 
identify possible cases of contract cheating or plagiarism.
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REPORTING (POSSIBLE) MISCONDUCTS AND 
MONITORING

Unidentified cases. Informants spoke about cases where contract cheating was not identified in a timely 
manner, despite close cooperation with the student during the preparation of the work. Sometimes, 
insufficient attention is also mentioned by reviewers, due to which poor-quality works appear in the form 
of publications. It is noted that misconducts are sometimes revealed by individuals who were not formally 
assigned the responsibility for detection.

Filing complaints. If cases of contract cheating are identified or suspected, complaints can be filed. Unlike 
in some other situations, in cases of academic ethics misconducts, the complainants must be identified, and 
evidence must be provided for an investigation to be initiated. Some informants believe that this procedure 
should be simplified and the complaint process itself should not be stigmatized. Success stories are also 
shared where students have provided evidence of academic works purchased by fellow students.

The organizers themselves reported. There have also been cases where the providers of contract cheating 
services anonymously reported to the institution about students who ordered works. Sometimes students 
also file complaints about poorly prepared works, thus indirectly confirming their participation in the 
process and receiving appropriate consequences.

Reported by social partners. In some cases, educational institutions are approached by representatives 
of organizations where research has been conducted or is planned to be conducted. Such involvement of 
social partners and employers also acts as an additional tool for detecting unfair labour practices.

Prevention research experts and monitoring. Informants indicated that responsible persons appointed 
in institutions, called prevention research experts or corruption risk management specialists, monitor 
advertisements related to the preparation of contract cheating on the institution‘s infrastructure: premises, 
intranet, social space and related accounts. These specialists cooperate with portal administrators, 
requesting the removal of such advertisements.

”Consequences 
are quite clear
in the academic ethics regulations, the 
consequences of expulsion are clearly 
stated, of course, expulsion with the 
possibility of return, but there is also 
expulsion without the possibility of 
return. <...> You are expelled without the 
possibility of return, because your path 
to higher education is completely closed. 
<...> If it is malicious, for example, buying 
a written work, well, then you really did it 
deliberately, it is not a spontaneous act” 

”I think that first of all, it is damage 
to its reputation, because if it 
were to become public that someone bought a work and 
received a diploma, it would be an absolute destruction 
of the reputation as an institution, and now we know 
that competition is high both between colleges and 
universities. <...> Another thing is that we are truly 
accountable to the public, to employers, we communicate 
very actively with employers, especially as a college. 
<...> This is huge reputational damage to employers. 
Employers who trust the college say, we need specialists 
trained by you. And now if it turns out that the work was 
bought, then what kind of specialists are we then?” 

VI. CONSEQUENCES

”Another thing is the damage to the state. Because if we think about it, 
especially if it was a state-funded place of study, called SF, then again, the 
state paid for that student‘s studies, and let‘s say, he possibly bought a job, 
then again the state money was spent, well, I don‘t know, probably in vain. The waste of that public, 
how to say, funding, then, well, I would think the damage is cruel” 
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”We then release a person into society who learns how to manipulate, in the 
sense that he learns to circumvent, well, certain moments, and then he is, 
well, I don‘t know how to call it, well, unreliable. Maybe in that sense, it will be something that will 
get in the way in the future, that he will use unethical behavior in other situations, <…> and then 
corruption appears, all kinds of phenomena. <...> Universities should realize that there is not only 
academic honesty here, it is significantly more, because if you prepare him, that he can buy, buy, 
then he will think that I can also buy there, bribe this, well, that, well, and that‘s how corruption 
appears. And they will cheat and cheat” 

o	 When discussing the consequences of detecting contract cheating, informants shared insights 
into the harm suffered by the individual, the institution, and society.

o	 When discussing the consequences for the individual, a wide range of possible sanctions was 
presented. The mildest measure, if certain misconducts are identified (not in cases of final theses), is a 
conversation with the student and an attempt to resolve the situation ”humanely”, also a reprimand 
and an entry in the personal file may also be issued. In cases of final theses, informants most often 
mentioned termination of the study contract, leaving the possibility of rewriting and defending the 
work no earlier than next year. If cases of when contract cheating works are identified, expulsion 
from the institution without the right to return is applied, since such a misconduct is considered 
deliberate and well-thought-out, which is like repeated cases of plagiarism.

o	 In terms of long-term consequences for the individual, it is noted that students who have not 
completed their studies independently face difficulties in finding employment. It is also emphasized 
that an academic degree obtained in bad faith can be revoked even after many years, and behaviour 
that does not comply with academic ethics can be sanctioned at later stages of an academic career.

o	 When discussing the consequences of submitting papers obtained through contract cheating to 
the institution, almost all informants emphasized reputational (prestige) damage. It is noted that 
restoring reputation is a complex process, closely related to the loss of public and employer trust in the 
specialists prepared by the institution and their competence. Also mentioned are aspects of research 
and self-analysis - cases are discussed in self-analysis reports, which may affect the opinions of 
external experts and the results of the institution‘s assessment. In addition, the academic community 
experiences additional workload and frustration due to negative manifestations of student behaviour.

o	 Speaking about the consequences of contract cheating for society, informants emphasized 
that manifestations of such behaviour reduce trust in higher education. It is believed that these 
processes not only devalue studies but also cause significant reputational damage to Lithuanian 
higher education in the global context. Society loses trust in specialists in all fields of study and 
science, there is a risk of incompetent decisions, which can cause irreversible consequences for 
members of society. In the long run, incompetence has a negative impact on both public welfare 
and the country‘s economy.

o	 Contract cheating also causes direct economic damage to the state, especially in cases where the 
study place was financed with state funds. In such a case, the inefficient use of the study basket 
becomes a waste of not only personal but also state financial resources.

o	  A particular threat to public morale arises when a clear ethical compass is lost, grey areas appear, 
and the boundaries between acceptable and unacceptable behaviour disappear. Such flawed 
practices can spill over into other areas of activity and encourage corruption, theft, fraud, and other 
forms of dishonest behaviour not only in the professional but also in the broader social space.
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CONSEQUENCES FOR THE INDIVIDUAL

Termination of the study contract. When it comes to consequences for the individual, the most common 
one mentioned is termination of the study contract – with or without the possibility of returning, depending 
on the nature of the misconduct and the relevant decision of the ethics committee.

Termination of the study contract with the possibility of return. In the case of final theses, individual 
consequences are usually identified as expulsion from the institution with the possibility of rewriting and 
defending the work the following year. After a year, students must apply, pay for the preparation of the final 
theses, and a thesis supervisor is assigned to them. Such individuals are often subject to enhanced control 
and greater attention to prevent repeated cases of dishonesty.

Removal without possibility of return. The most severe measure applied when it is determined that the 
work was not prepared independently is removal from the institution without the right to return. This 
sanction is applied in cases of procurement of works, where the misconduct is considered conscious and 
deliberate, as well as in cases of repeated plagiarism.

Warnings and reprimands. Some informants mention milder penalties in cases where dishonesty is 
detected in the early stages of thesis preparation or when the misconducts are not related to the final 
thesis. In such cases, the student may be given a warning and required to prepare the thesis independently. 
Reprimands are also mentioned, which are entered into the student‘s personal file. In some cases, the 
student must repeat the course and re-prepare the thesis.

Humane solution to the situation. Warnings are considered the mildest punishment when there is still an 
opportunity to correct the situation and submit the thesis for defence in the same year. In some cases, although 
expulsion could be formally applied, institutions try to seek dialogue and resolve the situation ”humanely ”.

Other long-term consequences. Other long-term consequences are also mentioned for graduates of 
higher education institutions and employees of institutes who have an academic degree but do not adhere 
to academic ethics. It is observed that students who have completed their studies independently are more 
likely to face difficulties in finding employment. An academic degree can be revoked even after many years 
if it is proven that the dissertation was prepared via contract cheating, and unethical behaviour can be 
sanctioned by restricting opportunities to participate in the competitive research funding process.

CONSEQUENCES FOR THE INSTITUTION

Reputational damage. When discussing the consequences of submitting work obtained via contract 
cheating to an institution, almost all informants emphasized significant reputational (prestige) damage, 
especially in cases where information about misconducts becomes public.

Reputation is difficult to restore. In the case of colleges, such cases can have a particularly strong impact on the 
image of the institution, destroying the trust of the public and employers in the competence of the specialists 
being trained. It is noted that reputational damage is one of the most difficult consequences to restore.

Institutional reports. The aspects of research and self-evaluation are also mentioned, where information 
about misconducts is provided to national institutions coordinating issues of academic ethics and quality 
assurance of studies. This data is included in self-evaluation reports and may influence the assessments of 
external experts.

Academic community burden and frustration. Institutional staff are experiencing additional workload – 
reviewing cases in ethics committees, preparing administrative decisions on student expulsions. There is 
also frustration expressed with students’ lack of motivation and negative behavioural tendencies.

Image issue. Image aspects in scientific institutions are particularly important when scientists participate 
in research groups. The damage suffered in cases of academic ethics misconducts negatively affects the 
professional image of the institution and its employees.
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CONSEQUENCES FOR SOCIETY

Distrust in higher education. Discussing the consequences for society, informants emphasized that 
contract cheating cause reputational damage not only to individual higher education institutions but also 
undermine trust in higher education. These processes devalue studies and cause significant damage to the 
reputation of Lithuanian higher education in the international context.

Diploma devaluation and incompetent specialists. Trust in specialists is lost when a diploma no longer 
fulfils its main function – to confirm a person’s competence in a specific field. This is relevant for all fields of 
study and science, as the risk of incompetent decisions increases, which can have irreversible consequences 
for members of society. It is noted that such individuals do not withstand competition in professional or 
scientific activities in the long run, and incompetence and lack of independence have a negative impact on 
both the welfare of society and the economy.

Waste of public funds. Independent preparation of theses also causes direct economic damage to the state, 
especially when the place of study was financed with state funds. In such cases, it becomes a waste not only 
of personal, but also of state financial resources, since the basket intended for free studies is used up.

Loss of society‘s moral compass. It is emphasized that contract cheating is not limited to releasing 
unprepared graduates into the labour market. It is particularly damaging to society‘s morale, as clear 
boundaries between ethical and unethical behaviour disappear, grey areas appear, and inappropriate 
practices become normalized.

Spread of malpractice. It is observed that malpractice spreads and migrates to other areas of life, 
encouraging corruption, theft, fraud and other forms of dishonest behaviour not only in the professional 
but also in the wider social space. In this way, unreliable, unethical individuals are integrated into society. 
Informants emphasize that intolerance of academic integrity is extremely important in order to prevent 
wider and more painful forms of dishonest or even illegal behaviour in society.

VII. COMMUNICATION

”The issue is 
complicated 
because the department knows 
about such cases, the department 
lecturers know, the faculty 
management knows, the college 
management knows, but we do 
not communicate with the public” 

”First we cancel. Then we see what the 
reaction is, and then usually the culprit 
comes and says: he didn‘t even know. I took from his work. 
Then we say, well, what if he did it once, he‘ll do it a second 
time, and it‘s a lesson for both of you, don‘t throw away your 
work if you really didn‘t know. Well, there have been several 
cases like that and that story is alive among students. It 
works. The first year will come, the second years will tell” 

”Let‘s say we removed it, we saw in the dissertation that it was intended, written  
with artificial intelligence, incorrect, and so on, and that person can go to another 
institution or come to us from another institution, try to defend themselves and then how would we 
know that he was expelled for that, because now the GDPR protects personal data very strictly and 
I don‘t know, the state really doesn‘t have an instrument for me, as an institution, to assess whether 
there were such removals in the case of that person, doctoral student or researcher. <...> Yes, yes, yes, 
according to the GDPR we are violating, the rules of the GDPR are, well, yes, but here, well, then there 
should be some kind of safe instruments that ensure confidentiality, apparently” 
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COMMUNICATION ABOUT IDENTIFIED CASES

(Non)public. Communication about cases, according to most informants, takes place without publishing 
information publicly, except in cases where projects related to this topic were implemented.

Only in exceptional cases. Informants recalled some cases that were publicly reported in the media, when 
academic misconduct of well-known individuals was reported. Regarding the information provided publicly by 
the university, it was mentioned that in exceptional cases, public information is publicly provided about students 
expelled from the higher education institution for academic misconduct, indicating only their total number.

”The library 
provides 
training for students, starting with 
how to search for information, how 
to check for plagiarism, <...> that 
aspect of independent preparation 
and plagiarism is touched upon, 
definitely so”

”We also have academic breakfasts 
with students. This also always shows 
what the situation is, we talk to the student representative 
body so that they can take action, because we believe that 
students‘ intolerance of dishonesty will have a greater 
impact than the university‘s constant communication. We 
work very closely with the student representative body on 
this issue” 

o	 Often, information about identified cases is shared only at the administrative or departmental level. 
There is a certain communication dynamic, when a misconduct is identified, the direct (student) 
supervisor is first informed. He consults with the dean, an appeal is filed with the academic ethics 
committee, which publishes anonymized protocols and resolutions.

o	 The need for an inter-institutional confidential tool to learn about a student‘s history related to 
possible misconducts of academic ethics at other institutions was expressed. Formal communication 
at the inter-institutional level could include providing information related to misconducts to national 
surveys or inquiries.

o	 Informal communication also occurs between representatives of different institutions, for example, 
when individuals work at several institutions, they talk or connect through media channels (e.g., 
Facebook groups that are concerned with issues of academic ethics). It has been observed that 
informal communication channels are more effective in colleges – not only among lecturers, but 
also among students, when the message is passed on by word of mouth as a living story (e.g., 
freshmen learn about their colleague who was expelled for academic ethics misconducts).

o	 To communicate preventively, the academic community is informed (e.g. by sending letters, during 
the first lectures or trainings) about existing documents and procedures and is asked to confirm that 
the documents have been read. In some institutions, students are required to submit a declaration 
of academic integrity at the beginning of each module. Lecturers also communicate about the 
intolerance of dishonest behaviour during exams.

o	 The importance of student engagement initiatives and direct communication with students (e.g., 
student organization presidents‘ campaigns for academic integrity, student-led surveys, academic 
breakfasts) in implementing preventive activities is also mentioned.

o	 The most important role in communication is given to leaders, who must communicate through 
both official and unofficial channels until the information reaches every member of the community. 
It is also the duty of the lecturer to communicate with students: mutual communication should 
be expected when preparing assignments, and in absence of such communication, the relevant 
departments of the institution are invited to be informed.
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Ethics committee activities. Some informants identified protocols or resolutions of academic ethics 
committees, which are presented without disclosing the identities of individuals, as publicly available 
information on the institution‘s website.

Formal communication between institutions. When discussing inter-institutional communication, 
informants mentioned two types of communication: formal and informal. Formal communication at the inter-
institutional level can include information about misconducts provided for national surveys or study program 
evaluations, as well as the activities of inter-institutional committees, which could cover related issues.

Institutional inquiries. Also noteworthy are inquiries from foreign (employing) institutions regarding 
graduate file records related to academic integrity.

Informal communication between institutions. Informal communication between representatives of 
different institutions can be observed through the sharing of information through social media channels 
(e.g., Facebook groups with individuals interested in academic ethics) or through the dissemination of 
information between individuals who work at multiple institutions.

The need for a tool that would help to learn more about the student. During their conversation, informants 
noted that there should be a tool that would help the institution learn about the student‘s history of possible 
misconducts of academic ethics at other institutions. Currently, as it is noticed, such communication is not 
possible due to the provisions of the General Data Protection Regulation (hereinafter - GDPR).

Only at the administrative level. Some institutions indicated that information about identified cases is 
shared only at the administrative level and is not made available more widely (e.g. to students).

Communication dynamics. Informants noted that when a misconduct is detected, the immediate 
(student) supervisor is first informed, who consults with the dean, and then an appeal is submitted to the 
academic ethics committee (which may also invite external experts). The ethics committee decides how 
the information will be made public.

Institutional community. Information about identified cases is not usually made public. If a decision is 
made to make it public, information is provided about what the organization has done to address the 
consequences or prevent the misconduct.

GDPR. Even communicating only with the institution‘s community, communication to must be carried 
out in accordance with the requirements of the GDPR, especially when protecting personally identifiable 
information. Anonymized information is provided to proactively influence audiences and inform them 
about possible consequences.

Communication is done through internal channels. The most used internal channels (the intranet 
accessible to the institution‘s community), where registers exist. It is noted that information often spreads 
informally. Even in internal communication, the requirements of the GDPR are followed.

Information is disseminated among course mates. According to informants, although information is 
made public in accordance with the provisions of the GDPR, in certain cases (e.g., in lists of defendants, in 
cases of exclusion) it is disseminated among course mates, especially in small groups.

Newsletters. One way to inform the academic community about situations that have occurred is through 
newsletters without mentioning the identity of the person, only indicating the number of offenses and 
reminding of the possible consequences.

Between services about penalties. There is also communication between services within same institution 
about the procedure, severity and consequences of imposing penalties.

Informal learning about potential offenders. Despite the anonymized formal communication, colleagues 
learn about potential offenders in an informal setting, to prevent offenses or detect them in time. Informal 
communication is especially effective in colleges with a strong sense of community and at the departmental 
level. Such knowledge is passed on among students as living history.

Left to the departments. In the institutes, problem cases are discussed in departmental or departmental 
meetings. Problem groups are identified through anonymous surveys, and communication is initiated on 
an individual or group level. Sometimes students turn to their representative offices, which identify problem 
cases and protect whistleblowers.
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COMMUNICATION TO ENSURE PREVENTION

Documents and internal procedures. All members of the academic community have access to documents 
and internal procedures, such as regulations, statutes, the code of academic ethics, orders on misconducts 
and their consequences.

Systematic technical solutions. Documents are published in the academic community information 
system. It is ensured that documents are read and approved (signed). In some institutions, students submit 
declarations of academic integrity at the beginning of each module.

Letters are sent to familiarize themselves with documents. Letters are sent to members of the academic 
community about newly implemented institutional policies, and additional meetings are initiated to clarify 
information if necessary. Even institutions that do not notice prevention expressions receive invitations to 
familiarize themselves with existing policies (e.g., on the use of artificial intelligence).

Introduction during (first) lectures. Students are introduced to the importance of academic ethics, 
intolerable behavior and consequences. Special attention is paid to the academically ethical completion of 
final theses, for example, in lectures on applied research methodology.

Information during exams. Lecturers inform students about the non-tolerance of dishonest behavior 
during exams (e.g., no phones permitted; if misconduct is observed, the exam will be retaken).

Training. Institutions organize training on the prevention of dishonest work, including the use of thesis 
detection tools and information retrieval.

Student engagement. Students are invited to contribute to the new version of the academic code of 
ethics, participate in events such as academic breakfasts, and provide feedback.

Student initiatives and campaigns. Student organization presidents‘ campaigns for academic integrity, 
surveys on academic misconduct, training for new student representative members are also mentioned.

The importance of communication from leaders. Leaders must constantly communicate through both 
formal and informal channels until the information reaches all members of the community. Lecturers must 
communicate with students and, if necessary, inform the responsible departments of the institution.

”In the study agreement, the student undertakes to comply with the code of 
academic ethics, to familiarize himself with it, yes, to comply with all this, at the 
same time he must read the code of academic ethics. <...> that I prepared the work independently, 
and declares on the title page, yes” 

”We have Moodle with such boxes. This is one section for academic integrity. 
We have specifically separated it so that it is very visible and until the student 
confirms that he promises to adhere to academic integrity, the course does not open for him. It is 
completely closed and only when he confirms, then all the other materials open for him, so we have 
done this, so that, as they say, no one forgets” 

VIII. REGULATION
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”But there‘s a nuance here – how do you catch them? Here‘s a nuance, like 
with telephone scammers, similarly, because catching them, identifying 
them is not easy, so, well, here, for example, as it is written in your report, as I said in that case, 
how person x wrote to us there, that look, well, that student writes there not independently. So 
how do you find them? I don‘t know, is it through Google accounts? But here again, things are very 
complicated. Yesterday, on Panorama, there was a report on an interview with the Commissioner 
General, how a group of scammers who were posing as Google employees were caught. <...> I 
just had the thought, today since I knew that I would be talking to you, I‘m thinking, how did they 
catch them, maybe it would be possible to catch them here too? This is probably the main thing, 
how to identify them? Because once, I don‘t remember whether a year or two ago, there was a 
report on television with a representative of one such company. They say, ”We don‘t write papers, 
we consult,” but it probably wouldn‘t be that easy to prove that here” 

”What we call here is a culture of complaint. It‘s perhaps not a culture of 
complaint, but a culture of awareness-raising” 

o	 When talking about regulation, informants mentioned the existing internal procedures of 
institutions, often implemented in systems (e.g., Moodle), related to guidelines, statutes, and codes 
of ethics for academic ethics, written and final theses, and the use of artificial intelligence. Members 
of the academic community must familiarize themselves with these procedures. The study contract 
and the declaration of integrity on the title pages of written theses were also mentioned. According 
to some informants, some documents or descriptions of procedures were not reviewed due to a 
lack of direct need (e.g., they did not encounter misconducts).

o	 Informants also drew attention to the committees, commissions, and responsible persons operating 
in institutions to whom students can turn when faced with misconducts of academic ethics or 
other problems.

o	 Regarding national regulation, informants emphasized that responsibility should apply to both 
those who provide contract cheating services and those who use them. Some mentioned that 
advertising contract cheating services should be punished. Although knowledge about national 
regulation is lacking, it is emphasized that it is important to find ways of prevention and promote 
an official position of students on issues of contract cheating.

o	 Identification of authors of contract cheating works was identified as a problematic aspect. 
Informants mentioned that law enforcement institutions were contacted when necessary. It 
is believed that punishment should be applied to everyone involved in the process of contract 
cheating services.

o	 Some informants emphasized that the focus should be on education, not punishment. Changes in 
academic culture and various learning methods are considered as tools that can initiate qualitative 
change. It is proposed that reporting misconduct be referred to as an awareness-raising exercise rather 
than a complaint. At the national level, there is an expressed need to develop institutional practices of 
information exchange between universities related to academic ethics and situational solutions.

o	 Based on foreign experience, informants emphasized the importance of a zero-tolerance policy for 
academic dishonesty following examples of Great Britain and Australia. Good foreign practice in 
institutions includes awards for creating a favourable work environment, mentoring, which is seen 
as a form of soft regulation.

o	 Although Lithuania does not stand out in the European context, the country can mention good 
practices being implemented, such as an objective structured format of clinical examination 
stations.
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INSTITUTIONAL DOCUMENTS  
AND INTERNAL PROCEDURES
Codes of ethics, statutes, descriptions of internal procedures. When asked about the current procedures 
of the institution, informants most often mentioned existing documents, such as codes of ethics, statutes, 
descriptions of the procedure for preparing papers and final theses, regulations on unfair conduct, 
intellectual property, gender equality documents, and other institutional guidelines.

Study contract and declaration of academic integrity. Also mentioned are the study contract, doctoral 
regulations and declarations of independency, which are provided on the title pages of study theses.

Identification issues. Problematic identification of authors of contract cheating services, collection of 
evidence, determination of criminal activity. In some cases, law enforcement has been contacted.

Suggestions for better practice. Some informants recommend focusing on education rather than 
punishment, promoting changes in academic culture, different learning methods and objective examination 
methods. It is suggested to form a culture of awareness-raising instead of a culture of complaints. An inter-
institutional information exchange mechanism is needed at the national level.

Information technology solutions. Some provisions are implemented through information technology 
systems, such as Moodle, where students can access academic ethics documents. Students who have not 
read or pledged to adhere to academic integrity requirements do not have access to course information.

Documents on the use of artificial intelligence. Documents on the use of artificial intelligence were also 
mentioned in the context of contract cheating services. It was noted that higher education institutions are 
better prepared in this area than institutes, since doctoral students often belong to universities where the 
relevant procedure is in force. However, institutes also prepare guidelines for the use of artificial intelligence 
for employees.

Not interested in documents. Some representatives of institutes stated that this topic was not relevant to 
them and were not actively interested in documents, because there was no need for it.

Commissions and committees. Informants also mentioned committees, commissions and responsible 
persons operating in institutions, to whom all members of the academic community can contact if they 
encounter various types of misconducts of academic ethics or other problems.

NATIONAL REGULATIONS AND RECOMMENDATIONS
There should be penalties. Informants stressed that liability should apply to both those who provide 
contract cheating services and those who use them. Some of them stated that there should be penalties 
for advertising contract cheating services.

Law enforcement information. In some cases, law enforcement institutions were contacted after 
misconducts were observed. It is encouraged to apply penalties to all those involved in the process of 
contract cheating.

Lack of knowledge about national regulation. It is recognized that there is a lack of knowledge about 
national regulation. It is also emphasized that attention should be directed to prevention and the formation 
of an official position of students on contract cheating services.

It is important to not tolerate academic dishonesty. Informants cite Great Britain and Australia as examples 
of zero-tolerance policies for academic dishonesty.

Problematic identification of authors. Informants identified identifying authors of contract cheating 
services, collecting evidence, and establishing criminal activity as a difficult aspect.

Focus on education, not punishment. Some informants emphasize the need to focus on education, not 
punishment or catching practices. Changes in academic culture and various learning methods can initiate a 
qualitative change in the process of studying and preparing study works. The importance of more objective 
examinations and the specificities of various scientific fields are emphasized.
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Awareness-raising culture. It is proposed to change the culture of complaint to a culture of awareness-
raising so that intolerance of academic ethics misconducts is not associated with negative labels.

Information exchange between institutions. There is a lack of practice where institutions could exchange 
information about individuals expelled for academic ethics misconducts.

Awards for creating a supportive environment. As a good practice, awards for a positive work environment 
are mentioned.

Mentoring as soft regulation. Mentoring practices operate in institutions that can be considered a form of 
soft regulation that responds to students‘ need to create personal connections.

Lithuania does not stand out; good practice is the format of stations. Informants note that Lithuania 
does not stand out in Europe in this regard, but the practice of objective structured clinical examination 
stations, which ensures a more objective assessment of competencies, is mentioned as a positive example.

IX. PREVENTION

”This is again about the
responsibility of the lecturer, 
how he responsibly and honestly works with students 
and checks their work. Then, lecturers are encouraged 
to discuss with students the process of preparing their 
work <...> a certain number of hours for lecturers is 
specifically dedicated to working with students” 

”This is from the 
perspective of
the institution - the working principle 
is to have a center of excellence. <...> 
The library has prepared handouts, 
starting with citation, how to prepare 
written works, final theses, reports, 
<...> those general courses are open 
and they can always connect and see 
and find out about some question in 
the Moodle environment” 

”Before uploading the work for the lecturer’s review, we give the student one 
free time to upload it to Turnitin. <...> This is exactly what the question should 
have been, but that’s about it. We give this to be checked <...>, for example, for finals, I think there is 
such a rule once, and maybe somewhere else, maybe more, just so they can see how the work looks 
like? We give this to them to check, because our goal is not to catch them” 

”We are creating a new doctoral 
school that would be more like
 that than what it has been like so far, more like helping to 
organize and fill out administrative matters. Now we want 
to see it as more of an inclusive institution or an inclusive 
subject that brings together, unites those doctoral 
students who are with us. And within its framework, 
we are planning annual events, where, well, maybe this 
integration week, but the very beginning of studies, 
where a lot of information is provided to students about 
studies and about what is possible, what is not, how to 
do something, where, including academic ethics. <...> 
We think that more will be dedicated to the longer oral 
defence. <...> Also, to adjust the assessment a little and 
add components for the preparation itself, that is, the 
assessment of the process, that is, how they did it, how 
they changed it, how they reacted, well, to evaluate the 
entire process and then review the assessment rubrics. 
These are the lecturers, where they use that entire 
assessment scale”

”In the very first 
semester, for
those who have these subjects, they 
are explained: academic integrity 
and, how to proceed from there, 
everything, how they should behave 
and so on. <...> We have such a 
module, a five-credit introduction – 
academic communication, as it is called 
academic, critical thinking is academic 
communication and for this, well, they 
name it, they are introduced to that 
academic communication, to ethics 
with various misconducts” 
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REGULATION, DOCUMENTS

Documents and descriptions of procedures. When discussing prevention aimed at avoiding the 
submission of contract cheating works, informants mentioned certain RHEIs documents that all 
members of the academic community must familiarize themselves with. This includes not only the code 
of academic ethics and declarations of academic integrity in study contracts and final theses, but also 
various descriptions of procedures related to academic integrity.

Code of Academic Ethics. The code of academic ethics is most often mentioned when it comes to 
regulated prevention. Students must familiarize themselves with this document and confirm this fact. 
Other informants refer to the code of academic ethics less formally – as the rules of academic ethics, 
which are periodically reminded to students.

o	 To ensure prevention, HEIs institutions apply certain regulations based on documents and activity 
descriptions that are made available to the entire academic community. These include documents 
such as the code of academic ethics, declarations of academic integrity in study contracts and final 
theses, and various other process descriptions (e.g., use of artificial intelligence, etc.).

o	  Informants emphasized the importance of the role of lecturers and supervisors in preventing 
misconducts of academic ethics related to contract cheating. It is important to consistently work 
with and monitor students, create work and consultation schedules, carry out systematic mentoring, 
communicate about academic ethics before and during exams, provide feedback and reviews, and 
prepare reviews and defences of written works.

o	 Human resources are complemented by review systems (e.g. Turnitin, etc.), which are audited and 
can be used by students as a preventive measure to improve their work before submitting it for 
review by lecturers. Auditing of HEI‘s information technology infrastructure is also considered an 
additional preventive measure to prevent unethical or illegal behaviour in the academic community.

o	 When considering options for preventing contract cheating, informants mentioned an extended 
oral defence process, evaluation of the process of scientific and study work (not just the result), 
establishment of doctoral schools, and training on the use of artificial intelligence, during which 
students would be taught to act in accordance with the principles of academic ethics.

o	 Key prevention challenges: lack of motivation, the complex problem of mobilizing academic 
community members (students or lecturers) for training, limited availability of lecturers, resistance, 
financial costs associated with changes and training, issues of ethical use of artificial intelligence, 
indifference and lack of shared responsibility in solving problems.

o	 The main preventive measure is education about academic ethical behaviour; the entire education 
system must be included in this process. In the context of RHEIs, trainings and seminars for lecturers 
and students are important, which are often organized by institutional libraries, identified as centres 
of competence. Academic ethics trainings and seminars are available: during the introductory week 
for first-year students, during the first lectures, in courses on the methodology of preparing scientific 
and study works, reminder courses for final-year students, doctoral students, consultations and 
discussions, various academic ethics seminars and trainings for lecturers, which become part of 
their qualification improvement.

o	  From a prevention perspective, monitoring carried out in institutions is very important. Reflections 
and publicity help to learn from past misconducts and not repeat them in the future. It is noted 
that learning about academic ethical behaviour does not only take place formally in institutions, 
and the acquired habits are transferred to other areas in the future and have wider societal 
consequences.
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Declarations of academic integrity in study contracts and final theses. A frequent informant also 
mentioned declarations of academic integrity in study contracts, where students undertake to study 
in accordance with the principles and provisions of academic ethics, enshrined in the code of academic 
ethics. When it comes to final theses, practices are identified where integrity is declared on the title page 
of the work or on one of the first pages of the work, indicating the student‘s authorship and confirming 
that the work was completed independently.

Various other internal procedures. Other documents and internal procedures related to academic (dis)
honesty are also mentioned. Some of the documents are already established, and some inter-institutional 
common procedures are discussed in the future, for example: a procedure for determining plagiarism, a 
procedure for intellectual property, mandatory general provisions of the procedure at the level of the 
European University as a legal entity. In the context of academic dishonesty, documents related to the 
use of artificial intelligence in the study process are also distinguished. In some cases, decisions on the 
extent to which artificial intelligence can be used in the study process and in assessments are made by 
the lecturers themselves, taking into account the specifics of the subject.

THE IMPORTANCE OF LECTURERS

The importance of the role of lecturer. When talking about preventive measures, most informants 
emphasized the importance of the role of lecturers and supervisors and intensive communication and 
cooperation with them as one of the most effective preventive measures to avoid the submission of works 
obtained via contract cheating. Getting to know the student‘s work style, intermediate control and asking 
clarifying questions are measures that help lecturers recognize possible cases of contract cheating.

Students‘ proactivity. The importance of students‘ proactivity is also emphasized - their ability to use 
consultation opportunities, seek help during consultation hours, clarify ambiguities and maintain constant 
contact with lecturers.

Consistent work and monitoring. Consistent work and monitoring, regular meetings and interim reports 
are identified as an important preventive measure that helps to avoid possible manifestations of academic 
dishonesty and ensure the quality of study work.

Schedules and graphs. It is proposed to structure consistent and long-term work with the student by 
creating schedules or graphs that would allow monitoring the student‘s progress and comparing it with 
previous achievements.

Mentoring. Mentoring is an additional form of assistance for students in achieving their academic goals, 
where lecturers, as supervisors, work systematically and methodically with students, receiving additional 
remuneration for this (additional positions are assigned).

Communication of lecturers before and during exams. Communication of lecturers about unacceptable 
behaviour (e.g., possession or use of mobile phones during exams) and rules of conduct during exams 
and tests is also identified as a preventive measure. Appropriate formulation of tasks, when it becomes 
almost impossible to complete the tasks independently, is considered one of the most important factors in 
prevention. In some cases, organized solutions exist to ensure prevention, for example, in the case of large 
test groups, more than one lecturer monitors the tests.

(Interim) defences and reviews. There are interim defences and department-level defences, in which 
several lecturers participate, and a collegial decision is made on whether the thesis should be submitted for 
final defence. If questions arise, an additional departmental defence process is organized before confirming 
that the thesis is suitable for defence.

During the defence, reviewers contribute to the detection, as well as prevention. Monitoring of thesis 
defences is also organized, when colleagues share recommendations on how to improve the processes so 
that they are conducted as fairly and ethically as possible.
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CHECKING SYSTEMS
Checking systems – additional tools. In addition to individual and collegial human resources for checking 
student work, special systems are also used to identify text overlaps in written work, which in certain cases 
may indicate possible plagiarism.

Turnitin. Various tools are used to identify and verify texts, among which Turnitin was most often mentioned 
by informants. In this context, the significance of the tool as a preventive measure is emphasized - students 
are given the opportunity to upload their work to the system and improve it before submitting it for the 
final defence. It is emphasized that the goal is not to catch, but to ensure prevention. Not all RHEIs provide 
students with the opportunity to use these systems independently, in some cases only authorized persons, 
for example, library staff, have access to whom it is recommended to contact in case of suspicions.

Information technology infrastructure audits. One of the informants mentioned that institutions 
periodically audit computers to prevent the use of illegal or illegally modified versions of software, as this 
would be considered unethical behaviour by the academic community.

OPPORTUNITIES 
Oral defence and process evaluation. When discussing the possibilities for improving prevention, some 
informants mentioned the new reality in the context of artificial intelligence, which requires reviewing the 
reporting forms and dedicating more time to the oral defence, as well as paying more attention to the oral 
reporting forms. The consideration of the assessment of the process itself, and not only the final written work, 
was mentioned, when the student is assessed for how he cooperated with the supervisor in the process of 
preparing the written work. It is noted that creative and practically applicable solutions (they can also be seen 
and feedback on the student by employers) should be more integrated, and the number of credits awarded for 
the final work should be lower (with the approval of the rectors‘ conference at the national level).

Doctoral school. One of the ideas being considered for implementation is the creation of a doctoral school. 
It would be designed not only to provide administrative support, but would also be created as an inclusive 
institution, connecting doctoral students at the institution, educating about doctoral studies and academic 
ethics through events and training.

Use of artificial intelligence – training. When it comes to prevention options, the informants’ responses 
focus on artificial intelligence and training on how to use its tools properly and ethically. The acquisition of text 
recognition systems generated by artificial intelligence is also a relevant issue. Another further step, already 
being considered in some RHEIs, is the implementation of certain plug-ins (e.g., Web of Science Research 
Assistant), and internal systems are also being considered, where the tools would find, process and present, 
for example, only information that uses the institution’s internal data (e.g., orders, procedure descriptions, etc.).

CHALLENGES
Lack of motivation. When discussing challenges related to prevention, informants mentioned young 
students who are not always able to write or are motivated to study and question the benefits of 
science (e.g., fundamental research, analysis) to their practical lives.

The challenge of inviting to training. Some institutions address the lack of motivation for of academic 
ethics by creating modules that are mandatory for everyone, other informants stated that students are 
very receptive, but must be motivated by promoting mutual trust, discussions and conversations, thus 
increasing their awareness. In this case, both strategies complement each other when aiming for more 
effective information absorption and development.

It is also emphasized that it is important to encourage, not punish, to present information about 
academic integrity as an aspiration, not as a phenomenon, the non-observance of which is punishable.
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Accessibility and resistance of lecturers. As indicated by informants, issues and challenges related to 
motivation are not only common to students, but also to lecturers. One of the problematic issues related to 
the dissemination of prevention is attracting lecturers to training, their resistance is also observed.

Financial costs. When it comes to implementing assessment changes, resource issues are also 
mentioned, when financial costs increase to introduce certain measures, for example, extended oral 
defence or process assessment procedures. Financial and cost issues also arise when it comes to 
searching for training and opening and sharing data, because to save money and choose free options, 
data must be made publicly available.

Issues of ethical use of artificial intelligence. Issues related to the use of artificial intelligence are 
identified as challenges and risks, where it is difficult to identify authorship and intellectual property 
issues are raised. The ethical use of artificial intelligence and the change of tasks for students are also 
identified as challenges in the context of the preparation of contract cheating services. 

Indifference and lack of responsibility. Indifference at various levels – among poorly functioning 
institutions, unmotivated lecturers or portals announcing contract cheating services – is identified as 
a challenge that needs to be addressed. Sharing responsibility by blocking portals that publish such 
offers is seen as one of the options to address these problems.

EDUCATION

The entire education system must cultivate academic integrity. Most informants indicated education, 
training and education as the main means of prevention. Responsibility, as stated, is part of the culture and 
something that should be cultivated throughout the education system.

Training and seminars for lecturers and students. Talking about training and seminars held at RHEIs, 
informants mentioned seminars and trainings intended for both lecturers and students. Sometimes 
training and seminars are held during the introductory week (before September), and seminars conducted 
by representatives of the Office are also remembered.

Training provided by library staff (systematic and non-systematic). Libraries are identified in institutions 
as structural units whose staff provide training and, if necessary, provide individual consultations. Efforts are 
also made to respond to certain situations or academic ethics problems with training, if recurring cases are 
recorded. Non-systematic library initiatives are also manifested in the publication of relevant documents.

The library is also the link in the institution that not only provides individual consultations or organizes 
training when problematic situations arise, but also regularly and systematically provides training on various 
topics related to academic ethics for both lecturers and students.

Library – a centre of excellence. The library is also seen as a centre of excellence, which prepares educational 
materials on various topics related to academic ethics. The materials are published in the system and are 
available on the Moodle platform to all members of the academic community of the institution who want 
to check or deepen their knowledge on one or another issue. In some cases, the library is included in study 
modules, its staff conduct seminars (not only for first-year students), and students must complete practical 
assignments for lectures in the library.

Introductory week for first-year students – systematically. Informants noted that an introductory week 
is organized for all first-year students, during which they are introduced to the requirements and current 
issues of academic ethics. It is noted that this information is also reminded and updated before exams.

Focus on academic integrity of first-year students. Not only during the introductory week, but also in 
the first year of study, students are introduced to academic integrity. In some cases, a separate module is 
allocated for academic integrity, which is mandatory to take.

Information during the first lectures. Other informants emphasize that every lecturer must inform about 
academic ethics during the first lecture. It is also noticeable that students receive information about 
scientific work in almost all study programs (according to the needs of the program).
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Thesis preparation methodology courses. Special attention is paid to issues of academic ethics in the 
methodology courses for scientific work preparation, when students are introduced to citation styles and 
academic ethics. Students of all study programs must take such courses. Also, during their studies, students 
learn about academic ethics by studying applied research methodology subjects. Art specialists learn more 
about this by delving into copyright and examining misconducts related to them.

Reminders for final year students. As noted, final year students are also updated with information about 
academic ethics and processes related to the preparation of the final thesis: responsibilities, plagiarism, 
preparation of a bibliography list, academic integrity, etc. Student representatives also contribute to the 
dissemination of information.

For doctoral students – course, consultations and discussions. Doctoral students encounter the principles of 
academic ethics already in the first year of study, when drawing up a work plan and developing a methodology. 
In the third year of study, they have already taken courses related to academic ethics, repeat them in the 
fourth year, and can use personal consultations. Other informants indicated that trainings, discussions and 
events dedicated to discussing academic ethics issues and situations are also open to doctoral students.

Seminars and training for lecturers. Speaking about training for lecturers, informants noted that trainings 
and seminars are part of their qualification development, for which bonuses are awarded, and this acts as a 
motivational tool. It is emphasized that interesting topics are the most motivating, in such cases experts or 
lecturers from outside are invited, they lead meetings interactively. Lecturers are also trained in implementing 
verification systems that allow identifying possible misconducts of academic ethics (e.g. Turnitin).

THE IMPORTANCE OF REFLECTION

Monitoring. Some informants mentioned that institutions constantly conduct some kind of monitoring 
to reflect on how effectively the implemented preventive measures are working. They are invited to 
discussions and debates to analyse situations and initiate changes. They communicate with the student 
representation, which prepares messages on social media, and information campaigns are also organized.

Publicity as prevention – to learn lessons. Publicity of problematic cases (without disclosing personal 
data) not only for students, but also for lecturers, according to some informants, can become a preventive 
measure and lessons for the future. The position is also expressed that motivation is most affected by the 
combination of incentive and punishment perspectives, therefore, publicizing cases (by anonymizing them) 
can serve as a disciplinary and preventive measure, helping to avoid similar misconducts in the future.

Promoting learning beyond institutions. Informants also expressed the view that learning should 
not be limited to educational or higher education institutions, and that the value-based education of 
society should begin from an early age, when moral principles and an understanding of what behavior 
is appropriate and what is not are introduced. Some informants mentioned certain practices of higher 
education institutions (e.g., portfolio of achievements) that aim to develop a civic personality outside the 
educational system, providing an opportunity to demonstrate other activities that are partly related to 
studies (e.g., volunteering, participation in training), and thus developing a responsible personality guided 
by the principles of academic ethics.

This way they will act in the future. It is extremely important to develop a responsible personality, and 
informants realize that behaviour practiced during studies becomes a habit that, after studies, transfers 
to other areas of life, as well as to the labour market. Integrity, as indicated by informants, is necessary in 
any profession. Integrity during studies presupposes that a person will behave honestly in professional 
activities, and if study results are achieved in an unfair way, the consequences may be negative in society 
as well.
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X. FOREIGN EXPERIENCE

AUSTRALIAN CASE

On the issue of regulating contract cheating services, Tertiary Education Quality and Standards Agency  
(hereinafter referred to as TEQSA). TEQSA is the Australian Higher Education Quality and Standards 
Agency, a state institution responsible for supervising the quality of higher education. It registers 
and accredits universities and other higher education institutions, ensures that study programs meet 
national quality standards, and protects the interests of students. It also monitors the contract cheating 
services, reports on cases of dishonesty detected so that websites can be blocked. This is explained in 
more detail in the responses of the TEQSA expert to the Service‘s inquiry in October 2025.

Office:  How it all started?

TEQSA:

	 In 2020 there were amendments to the TEQSA Act , one of our primary pieces of legislation, 
which makes it an offence to offer or advertise commercial academic cheating services to 
students studying at an Australian higher education provider (section 114A and 114B)

	 In the same year the government also announced that they will fund the establishment of 
the Higher Education Unit which will sit in TEQSA

	 In 2021 using the new legislative changes, TEQSA successfully got a court order that required 
the blocking of a cheating service provider assignmenthelp4you.com

	 In 2020, using the successful court order and s313 of the Telecommunication Act, TEQSA 
established blocking protocols with 7 of Australia’s main internet service (ISP) providers to 
block websites identified as breaching TEQSA legislation s114 or 114B

	 Using these protocols, we submit a list of sites to the ISP providers to block access to 2 times 
a year around peak access periods in May and October

”I‘ve seen examples of those in Britain and Australia, but how it works, 
well, we need to analyse in more detail what the process looks like there. I 
know that in Britain it‘s very strict there, I‘ve had a few, well, and my acquaintances who studied 
there have zero, zero tolerance and they throw them out with everything, it seems to me that 
they can‘t (come back ever) anymore, so there‘s something there that they‘re really afraid of being 
academically dishonest” 

Interview

10
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Office:  How does tracking work?

TEQSA:

	 TEQSA has an online complaints from where staff, students and the public can report 
suspected cheating services

	 Reports can also be made to the integrity unit email

	 We also use web analytics software, Similar web, to identify websites – we also use this 
software to identify the websites with the highest traffic to triage our assessment and 
blocking activities

	 Using our master list of suspected cheating sites, we assess each site to identify if they are 1) 
offering cheating services and 2) targeting Australian students. Where a breach is identified 
we add the site to the list to submit for blocking

	 One of our team senior project officers is responsible for all Similar web analytics and a junior 
support officer conducts the analysis of each suspected cheating site using a template.

Additional TEQSA links:

	 Identifying, avoiding and reporting illegal cheating services | Tertiary Education Quality and 
Standards Agency

	 Contract cheating | Tertiary Education Quality and Standards Agency

	 Commercial academic cheating | Tertiary Education Quality and Standards Agency

	 TEQSA Masterclass

	 Substantiating contract cheating for symbol-dense, logical responses in any discipline, 
particularly mathematics | Tertiary Education Quality and Standards Agency

	 Academic integrity in the creative arts | Tertiary Education Quality and Standards Agency

	 What is contract cheating and methods to reduce it | Tertiary Education Quality and 
Standards Agency

	 Understanding academic integrity | Tertiary Education Quality and Standards Agency
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ANNEX 1  

Reflection. The researcher’s role and the principles of 
research sampling, as well as compliance with research 
ethics aspects

Both the researchers and the research participants may have been influenced by the fact that the 
interview invitation was issued on behalf of the Office of the Ombudsperson for Academic Ethics and 
Procedures of the Republic of Lithuania (the national institution responsible for the supervision of 
academic ethics).

It could be assumed that some informants may have felt a ”civic duty” to participate in the study (raising 
the issue of voluntariness), because the invitation was received from a nationally operating institution 
dealing with academic matters.

The fact that the invitation to participate in the interview was issued on behalf of a state supervisory 
institution may also have affected the extent to which informants were willing to speak openly about 
situations or cases within their institutions or environment.

The fact that the interview was conducted by a middle-aged woman, a Lithuanian and a European, who 
is the  Senior Analyst of this institution and who had also contributed in previous years to researching 
this phenomenon in the Office’s studies, may likewise have influenced participants’ decision to take 
part or to continue cooperating by allocating time for the interview.

In some cases, participation was declined on the grounds that there was ”nothing to say” on this topic 
or that it was ”not relevant” within the institution. In such cases, once a correspondence dialogue had 
been initiated, the researcher would respond that this was also an insight; therefore, even without 
having any memorable related experiences in their institutions (which was assumed to be most often 
due to the nature of the institution and the specificity of its fields, where violations are less common), 
informants agreed to meet for an interview (which may have resulted in some interviews being 
somewhat shorter than usual, with the average interview length being approximately 43 minutes).

In all cases, the interviews were conducted in Lithuanian, the language normally used by the informants.

Research aspects Explanation

Suitability of informants Vice-Rectors for Research and Studies or persons responsible for the 
quality of research and studies within the institution

Contacting informants Emails were sent inviting them to participate in the study and proposing 
a suitable time for an online meeting

How the study is conducted Semi-structured interview

Importance of the study To identify how experts from Lithuanian RHEIs assess the phenomenon 
of preparing non-independent research and study works

What the study includes Vice-Rectors for Research and Studies or persons responsible for the 
quality of research and studies within the institution

How the study benefits 
the informant

Encouraging reflection, sharing experiences, becoming familiar with 
conducted research, and exchanging additional insights and information

Possible risks and dangers No direct risks or dangers
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Research aspects Explanation

Disclosure of identity Informants’ names and surnames are not disclosed; in Annex No. 3, the 
interview is identified only by the type of institution (university, college, 
institute)

Possible withdrawal from 
the interview

The opportunity was provided to withdraw from, refuse participation in, 
or terminate the interview at any time

Accessibility of research 
results

The results of the study were shared in the form of a report with all study 
participants, as well as with of Lithuania

ANNEX 2 

Interview topics and corresponding open-ended 
questions
 

TOPICS INTERVIEW QUESTIONS

RELEVANCE OF 
THE PROBLEM

How significant is the issue of contract cheating in Lithuania? How significant is 
this issue globally?
To what extent do you consider this problem relevant in your institution?
Have you encountered this phenomenon, and under what circumstances?
Do you know people who write academic works for payment?

CAUSES In your opinion, what are the reasons for contract cheating?
Personal, institutional, or societal (cultural) reasons?

DETECTION AND 
CONSEQUENCES

What institutional initiatives exist to detect contract cheating?
How are such cases detected?
How many such cases have occurred in your institution over the past five years?
What are the consequences for individuals?
What are the consequences for the institution?
What are the consequences for society?

COMMUNICATION What communication is carried out regarding detected cases?

At what levels and through which channels are communication conducted? For 
which audiences?

What communication is carried out to ensure prevention?

At what levels and through which channels are communication conducted? For 
which audiences?

REGULATION In your opinion, how could these processes be regulated at the national level? 
How could they be regulated internationally?
In your opinion, how could this be regulated institutionally?

PREVENTION What is being done in your institution to ensure the prevention of contract 
cheating?
What opportunities do you see for prevention in the future?
What challenges do you see in ensuring prevention?
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ANNEX 3 

Information on interview date, duration, and the type 
of institution represented by the informants

Interview No. Interview duration Type of institution Interview date

 1 46 min College 18/07/2025

 2 30 min Institute 18/07/2025

 3 70 min College (university) 22/07/2025

 4 52 min Institute (university) 29/07/2025

 5 52 min University 06/08/2025

 6 55 min College 07/08/2025

 7 26 min Institute 14/08/2025

 8 60 min University 13/08/2025

 9 50 min University 08/08/2025

10 55 min University 14/08/2025

11 38 min College 25/08/2025

12 25 min College 27/08/2025

13 40 min University 16/09/2025

14 44 min College 03/09/2025

15 20 min Institute 11/09/2025

16 40 min University 08/08/2025

17 22 min University 29/08/2025

18 40 min University 12/08/2025
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ANNEX 4 

Themes, Categories, Subcategoriess

CATEGORIES SUBCATEGORIES

RELEVANCE

Relevance in the world and in 
Lithuania (category)

Concept/understanding of the problem (subcategory)

Relevant and universal problem (subcategory)

Old problem – part of the shadow market (subcategory)

Trends of change as society modernizes (subcategory)

Areas/fields (subcategory)

Social networks as a new platform for advertisements 
(subcategory)

Relevance in the institution 
(category)

Exists, but more related to AI (subcategory)

Unpopular fields/areas (subcategory)

”Old cases” (subcategory)

Isolated cases (subcategory)

Numbers are probably growing (subcategory)

Personal experiences (category) Varies from not encountering it (subcategory)

Individual stories (subcategory)

Possible profiles of writers 
(category)

Unknown individuals seeking material gain (subcategory)

Heard about it a long time ago (subcategory)

Writers are students or graduates (subcategory)

(Former) lecturers or higher education institution employees 
(subcategory)

Companies providing such services (subcategory)

CAUSES

Public tolerance (category) Behaviour is socially acceptable (subcategory)

Commodification of diploma (subcategory)

Good price and speed (subcategory)

Internationalisation (subcategory)

Soviet legacy (subcategory)

Older students (subcategory)

Returning to studies (subcategory)

New generation of students (subcategory)

Work and studies (category) Time management (subcategory)

Working to study (subcategory)

Studies are adjusted to fit work (subcategory)
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CATEGORIES SUBCATEGORIES

Individual reasons (category) Emotional state (subcategory)

Lack of confidence in one’s abilities and lack of effort (subcategory)

Lack of perceived meaning and lack of motivation (subcategory)

The influence of the institution 
(category)

Negligent attitude towards procedures and lack of cooperation 
(subcategory)

Excessive workload (subcategory)

Insufficiently thorough checking and avoidance of 
consequences (subcategory)

The importance of ”zero tolerance” for misconducts (subcategory)

Lack of variety of assignment forms (subcategory)

DETECTION

Detection systems and their use 
(category)

Turnitin, OXSICO, Identificplag.lt, ELABA (ESAS, iThenticate) 
(subcategory)

Differences in system reliability (subcategory)

Students are allowed to check their work themselves (subcategory)

Limited access (subcategory)

Functions of the systems (category) Functions and similarity matches (subcategory)

Artificial intelligence (subcategory)

Use of AI is permitted (subcategory)

Human identification (category) Thesis supervisors and lecturers – responsibilities (subcategory)

Competences and expertise (subcategory)

Departmental committee (subcategory)

Attestation within departments (subcategory)

Role of reviewers (subcategory)

Reports regarding (possible) 
violations (category)

Unidentified cases (subcategory)

Submission of complaints (subcategory)

The writers themselves reported (subcategory)

Reports by social partners (subcategory)

Monitoring (category) Prevention research experts and monitoring (subcategory)

CONSEQUENCES

Consequences for the individual 
(category)

Termination of the study contract (subcategory)

Termination of the study contract with the possibility to return 
(subcategory)

Expulsion without the possibility of reentering (subcategory)

Warnings and reprimands (subcategory)

Resolving the situation ”humanely” / informally (subcategory)

Other long-term consequences (subcategory)
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CATEGORIES SUBCATEGORIES

Consequences for the institution 
(category)

Reputational damage (subcategory)

Reputation is the hardest to restore (subcategory)

Institutional reports (subcategory)

Burdening and disappointing the academic community 
(subcategory)

Image-related issues (subcategory)

Consequences for society 
(category)

Distrust in higher education (subcategory)

Devaluation of the diploma – incompetent professionals 
(subcategory)

Waste of public/state funds (subcategory)

Loss of society’s moral compass (subcategory)

Unethical behavior continues and spreads to other areas 
(subcategory)

COMMUNICATION

Communication about detected 
cases (category)

(Non-)public (subcategory)

Only in exceptional cases (subcategory)

Activities of the Ethics Committee (subcategory)

Formal communication between institutions (subcategory)

Inquiries between institutions (subcategory)

Informal communication between institutions (subcategory)

Need for an instrument to learn about the student (subcategory)

Only at the administrative (management) level (subcategory)

Communication dynamics (subcategory)

To the institution’s (academic) community (subcategory)

GDPR (subcategory)

Communicated through internal channels (subcategory)

Information spreads among peers (subcategory)

Newsletters (subcategory)

Between offices regarding sanctions (subcategory)

Informally learning about potential violators (subcategory)

Left for departments to handle (subcategory)

Communication to ensure 
prevention (category)

Documents and procedures (subcategory)

Systematic technical solutions (subcategory)

Emails sent to familiarize with procedures (subcategory)

Introduced during the (first) lectures (subcategory)

Informing during exams (subcategory)

Training sessions (subcategory)

Student engagement (subcategory)

Importance of leaders’ communication (subcategory)
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CATEGORIES SUBCATEGORIES

REGULATION

Institutional documents and 
procedures (category)

Codes of ethics, statutes, procedures (subcategory)

Study agreements and honesty declarations (subcategory)

IT solutions (subcategory)

Artificial intelligence usage documents (subcategory)

Not interested in documents (subcategory)

Commissions, committees (subcategory)

National regulation and 
recommendations (category)

Should be punishable (subcategory)

Lacks knowledge about national regulation (subcategory)

Detection and identification issues 
(category)

Problematic identification of writers (subcategory)

Reports to the police (subcategory)

Proposals for better practices 
(category)

Focus on education, not punishment (subcategory)

Culture of awareness raising (subcategory)

Interinstitutional information exchange (subcategory)

Foreign experience, Lithuania in 
their context (category)

Importance of intolerance to academic dishonesty 
(subcategory)

Awards for creating a supportive environment (subcategory)

Mentoring as soft regulation (subcategory)

Lithuania does not stand out, good practice – ”stations” format 
(subcategory)

PREVENTION

Regulation, documents (category) Academic ethics code (subcategory)

Honesty declaration in study agreements (subcategory)

Declaration of Integrity in Study Agreements and Final Papers 
(subcategory)

Declaration of Integrity in Final Thesis (subcategory)

Various other procedures (subcategory)

AI regulations (subcategory)

Lecturers and their role (category) Importance of lecturers’ role (subcategory)

Consistent work and supervision (subcategory)

Timetables and schedules (subcategory)

Mentoring (subcategory)

Lecturers’ communication before/during exams (subcategory)

(Interim) defenses and reviews (subcategory)

Reviewers and monitoring (subcategory)
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CATEGORIES SUBCATEGORIES

Monitoring systems (category) Systems – additional tools (subcategory)

Turnitin (subcategory)

IT infrastructure checks (subcategory)

Opportunities (category) Oral defense and process evaluation (subcategory)

Doctoral school (subcategory)

Use of artificial intelligence – training (subcategory)

Challenges (category) Lack of motivation (subcategory)

Difficulty gathering participants for trainings (subcategory)

Lecturer accessibility and resistance (subcategory)

Financial costs (subcategory)

Issues with ethical AI use (subcategory)

Indifference and lack of responsibility (subcategory)

Education (category) The entire education system must foster it (subcategory)

Training and seminars for lecturers and students (subcategory)

Training provided by library staff (subcategory)

Library – individual consultations and trainings (subcategory)

Library – competence center (subcategory)

Introductory week for first-year students (subcategory)

Focus on academic honesty for first-year students (subcategory)

Information during first lectures (subcategory)

Methodology courses for writing academic works (subcategory)

Reminders for final-year students (subcategory)

Doctoral students – courses, consultations, and discussions 
(subcategory)

Seminars and trainings for lecturers (subcategory)

Importance of reflection (category) Public discussion or review as prevention – lessons learned 
(subcategory)

Monitoring (subcategory)

Encourage lifelong learning (subcategory)

Will act similarly in the future (subcategory)
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RELEVANCE

ANNEX 5 

Research results

CATEGORY Relevance in the world and in Lithuania 

SUBCATEGORY Concept/understanding of the problem

QUOTES ”What is defined by this concept is non-independent work. Because, as I see it, non-
independent work means that you use, we use, someone else‘s results, or the results 
obtained, and how we use them in the organization‘s activities. <...> Another aspect 
is whether there will be final works, we are faced with a result generated by artificial 
intelligence, or when, say, someone declares a work as their own, but it has been 
acquired from third parties without anyone knowing” (Interview 2).

”And if we talk about written work, that the written work is not written 
independently, then we should probably define what it means to be independent. 
<...> You found a friend who programs, he helps you. So, is it ”helps” or does 
he do it for you or does he help? If someone else is doing it, I wouldn‘t really 
want to supervise such a student. But if he just has another consultant, then I 
don‘t close that door to consultation. So, it‘s a slippery slope – independent/
not independent, where the work is done. Even if you read the student‘s work 
yourself and write a couple of sentences there on how it should be interpreted, 
because he didn‘t have the courage to write some kind of interpretation. You still 
write your opinion in the comments. And he uses it, so should it be considered as 
not written independently? (Interview 3)

CATEGORY Relevance in the world and in Lithuania 

SUBCATEGORY Relevant and universal problem

QUOTES ”I reviewed the Lithuanian Student Union‘s study. They conduct academic integrity 
surveys every two years. We closely monitor how the university always asks us to 
stand out. If you could send us the individual responses of our students, how 
they respond and what their feelings are, and we observe this ourselves, then 
about 11 percent of students, for example, look at the year of 2022. They believe 
that this problem exists. Another 13 percent believe that it exists, which means 
that 24 percent of students, almost a quarter, say that they believe this problem 
exists. Whether they see it, feel it, hear it, or talk about it, it‘s a pretty significant 
percentage. I looked at some global studies, and usually only a few percent use it. 
They buy it and use it as their own. This problem is relevant because probably no 
one can afford to pass though on such work. (Interview 10)

”I think this problem is very relevant in Lithuania and not only there – probably 
all over the world. This is what I see in the public sphere. <...> It is a very relevant 
problem because, just by looking at advertising portals and the number of ads 
offered there, it is clear that there is demand. Because if there were no demand, 
there would be no supply.” (Interview 6)
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CATEGORY Relevance in the world and in Lithuania 

SUBCATEGORY Old problem – part of the shadow market

QUOTES ”To tell the truth, the phenomenon of work not being done independently by a third 
party, whether paid or unpaid, has existed for quite some time. It existed thirty years 
ago and twenty years ago. This problem also existed, and where there is demand, there 
is always supply. <...> This is also a certain part of the market, and I think it is more 
of a shadow part of the market. <...> But in recent years, it has become more visible. 
Perhaps not so much because of the internet, but also because of research such as 
yours, because it needs to be publicized, it needs to be talked about” (Interview 18 ).

”This topic has probably been relevant since my student days, but now I think that the 
focus should shift not so much to the fact that a person buys work from someone, but 
that they even write it with artificial intelligence. Because I think that even if they buy it, 
the seller will probably also use it” (Interview 17).

”We can really see that the form is changing a lot. That is, if there were perhaps more of 
them before, because they were contract cheating works, now that artificial intelligence 
tools have become very accessible, some of them are probably switching to using 
these tools, and then perhaps there will be less need to buy them.” (Interview 10)

CATEGORY Relevance in the world and in Lithuania 

SUBCATEGORY Trends of change 

QUOTES ”If we‘re going to take it step by step, let‘s talk about computers now. What were 
the main manifestation of contract cheating during the 1995 or 2000s ? There were 
many advertisements saying that I would type up text. Well, actually, not everyone 
had computers, and that ”I‘ll type up the text” might have meant ”I‘ll help with the 
relevant topic,” then this stage began—layout, the third stage—AutoCAD, well, from 
technology, engineering, a program that we switched from pencils, those large-format 
vats – well, computers, you don‘t need anything, and then it‘s not so simple—there‘s no 
text collection, you need the relevant knowledge, skills, spatial vision, not everyone can 
do that, and then that contract cheating reappears. That‘s when artificial intelligence 
came into play” (Interview 8).

”But now other problems may arise, in addition to, say, those assistants, artificial 
intelligence, or others. There, say, the help of assistants. This is probably a bigger 
problem, and how much we regulate this thing, because it is very difficult to see it, 
difficult to feel it, and in fact, sometimes you can see it in students, that there are many 
of them, let‘s say, who may be like that. They want to do something review-like type of 
work, a review, where again it is very difficult to see. Did that person do the review or 
not, because some works are review-like.” (Interview 9)

CATEGORY Relevance in the world and in Lithuania 

SUBCATEGORY Areas/fields

QUOTES ”More so in the soft sciences, as I call them, there is probably a greater supply of 
such works than in engineering, technology or medicine. I very much doubt that 
there is a high supply and demand for such works, where you really need to know 
what can be physically applied later. In practice, these are more works that involve 
working with people” (Interview 18).

”First, this was probably the first time I saw the report. I found it very interesting 
to look at it by field of science. <…> I was very happy that there was no supply for 
agriculture. I think that if we are not there, means we apply the principles. If there is 
no supply, it means there is no demand.” (Interview 7).
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CATEGORY Relevance in the world and in Lithuania 

SUBCATEGORY Social networks as a new platform for advertisements

QUOTES ”Somehow, I imagined that they would announce the writing of such works. For 
example, there are sites like speros.lt and moku.lt, but I made a discovery when I 
read your report that there are other popular portals where people sell clothes, shoes, 
and other things <… > Speaking of other things, sometimes students, probably out 
of haste, because they don‘t think things through, sometimes even in their written 
work, in the list of references, they indicate moku.lt, which is a selling portal, and this 
leads to such curious situations. ” (Interview 1)

”That this is relevant and that this problem exists, as you say, through these portals, I 
would probably pay more attention to social networks.” (Interview 8)

”So who should be involved in this and who should reveal this activity, because 
this activity is coded under consultations. Then, after registering as a client, you 
encounter this challenge through another service, because if you used to ask your 
friend‘s mother and neighbours, now there are professional, professionally provided 
services.” (Interview 13)

CATEGORY Relevance in the institution

SUBCATEGORY Exists, but more related to AI

QUOTES ”We haven‘t counted the ones of 2025 yet, but during the 2023 and 2024 have 
had six expulsions. Of these, five were for academic dishonesty and one was 
for violating university regulations. We expelled in 2022 and 2023 for academic 
dishonesty seventy-nine percent of cases. There are probably three cases here, 
so we must expel a few students every year for academic dishonesty. It probably 
turns out that the reason for expulsion in most cases is academic dishonesty” 
(Interview 10).

”Other colleges have the same problem as ours” (Interview 1).

”Perhaps the bigger problem is now all the artificial intelligence and chat GPT 
and all the other similar tools. The problem with them is really, well, huge. When 
texts are not written independently and topics are made up – titles that students 
cannot explain later, and what they wrote here and why they came up with it. The 
use of this tool is very widespread and exploited, so I would say that there is no 
need to buy it, because our own type of work is like that too” (Interview 4).

CATEGORY Relevance in the institution

SUBCATEGORY Unpopular fields/area

QUOTES ”But since we have engineering studies, such phenomena practically do not occur 
here.” (Interview 12)

”I can say that I personally have not encountered this, because I work in such a 
specific field, my research topic is ancient Lithuanian culture, and the methodology 
of this research largely determines that it would be very difficult for someone 
to conduct new research and sell it. In that sense, there is a very narrow circle 
of specialists, and everyone knows who is engaged in what research, who is 
researching what, and it would be quite difficult, if we are talking specifically 
about ancient history, ancient art history, to conduct some kind of research and 
then sell it, because that is simply my field.” (Interview 15).
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CATEGORY Relevance in the institution

SUBCATEGORY ”Old and isolated cases”

QUOTES ”At that time, we really did find and even found analogues that were brought to 
us, like final theses <...> we found ones that had already been defended at another 
university, but that was really, let‘s say, a good ten years ago. <...>” (Interview 11) 

”I worked at another university and I used to see advertisements on the notice 
board,  just university advertisements, saying that I was writing my final papers, 
something else, and I kept coming, tearing them down, I would come, tear them 
down, and think, ‘I need to meet this person because I‘m tired of fighting,‘ and I 
would call and say, ‘I want to order your work, can we meet?‘” Of course, I was much 
younger then, and he didn‘t suspect at all that I wasn‘t a student there. We met at 
the same university, in the hallway, next to the same bulletin board. I started asking 
for a job teaching the subject myself, not as a final exam, just a course, and he said, 
”But the lecturer is very strict.” She‘ll quickly notice that even I would write that. 
Have you written such papers, I ask? ”Yes, I have.” ”How many did you get?” he asks. 
”Tens,” I say. Well, I think, that‘s it for me. And that‘s exactly what we talked about, 
talked about, I think, I don‘t know what to do. ”Now I‘ll tell you,” I said, ”look,” I said, 
”I‘m a lecturer of that subject, I‘m offering you a deal,” because I didn‘t understand 
how to get around it. I said, ”You don‘t put up posters at my university and you 
don‘t write papers at our university, and I won‘t report you to the police,” and he 
was surprised and scared, he was a young guy. And we agreed, and so I protected 
a very small area.” (Interview 5)

CATEGORY Relevance in the institution

SUBCATEGORY Numbers are probably growing

QUOTES ”I would say that this is very noticeable and evident, at least from my perspective, 
among younger students, namely bachelor‘s and master‘s students, and 
especially those who have come to us from abroad, from third countries. Well, as 
everywhere else, their numbers are probably growing. And they really use it a lot, 
and even, let‘s say, quite clearly and easily identifiable. I think almost everyone 
tries it.” (Interview 4).

CATEGORY Personal experiences

SUBCATEGORY Individual stories

QUOTES ”Yes, it‘s been like that for two years. It happens sometimes, and this year we 
had a case of plagiarism in the system <...> this year we identified one obvious 
case of plagiarism, but not in the paper itself, but in the solution, because we 
found an identical solution in <...> and it was definitely not written by our student 
” (Interview 3)

”If we look at the five-year period, we have recorded one case of contract cheating. 
And this has already been proven, and in my experience, it was the students 
themselves reported it.” (Interview 10)

”Perhaps we encounter this problem less often in institutes than in universities, in 
first or second cycle studies.” (Interview 7)
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CATEGORY Personal experiences 

SUBCATEGORY Varies from non-detected 

QUOTES ”How can I put it? To be honest, this question didn‘t come up for me <...>, obviously, 
this isn‘t the field of applied research <...> I had a master‘s student. Because of, let‘s 
say, significant overlap in the use of artificial intelligence, he was not transferred to 
another course at first, but then he corrected his work, but now I see that his final 
assessment is negative, so he will have to discontinue his studies. But anyway, a 
report was written, and there are penalties. I don‘t know if they are penalties, but 
there are measures.” (Interview 2)

”Personally, I have not encountered this as a lecturer, and my students probably do not 
encounter such things <...> I have no official information that, say, the academic ethics 
committee has considered and decided that this case was bought. I don‘t have any 
official information about that, but there are students who have failed their theses, 
where there was a real suspicion that the work was not done independently. I can 
definitely remember one such case in the last few years. Someone failed to defend 
their thesis because it appeared to have been written by someone else” (Interview 6).

CATEGORY Personal experiences

SUBCATEGORY Individual stories

QUOTES There are other such cases in my history. As a lecturer myself, I have also had 
experiences where a student brought a writer to the university pulling him by the 
ears, literally dragged him there, because they were writing poor-quality work. Well, 
there are cases like that, but they are interesting situations.” (Interview 10)

CATEGORY Possible profiles of writers 

SUBCATEGORY Unknown individuals seeking material gain

QUOTES ”I have never encountered such people, I really don‘t know anyone like that. I can 
imagine that this is a commercial activity aimed at making money. It is obvious that 
there is no other professional benefit to be gained here. In a sense, of course, this is 
black humor, improving qualifications in a certain field, but I mean black humor in 
the truest sense of the word, but it is obvious that this is simply an activity aimed at 
making money illegally.” (Interview 6) 

”But that was twenty years ago when I was studying, and students themselves 
would write various things and earn money from it, and then it probably appeared 
outside, but I can‘t say how it is now, I really don‘t know.” (Interview 17)

”That‘s probably the only reason to do it—financial gain. If someone prepares such 
works and sells them, if people are alive and use artificial intelligence, that‘s a fact, 
and everyone uses it, one way or another, it‘s no secret.” (Interview 2)

CATEGORY Possible profiles of writers 

SUBCATEGORY Heard about it a long time ago

QUOTES ”At least I‘ve heard such questions from outside, you know, who does it, and I had 
nothing to offer, because in my environment, people are so busy that they won‘t 
do it from somewhere else, I just haven‘t heard of it. So, in this case, I couldn‘t help 
either side.” (Interview 11)

”No, I haven‘t heard anything, I‘ve heard that someone used to write dissertations, 
I‘ve heard that there were people who were able to write dissertations. But that‘s 
decades, even several decades, ago now.” (Interview 9)
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CATEGORY Possible profiles of writers 

SUBCATEGORY Writers are students or graduates

QUOTES ”Those who are not independent, and in dormitories we have had cases where 
students themselves post advertisements <...> The motives are very simple, that 
everyone seeks financial gain and if they have the skills, knowledge and ability to 
help friends, colleagues, and classmates” (Interview 8)

”Well, there aren‘t many, but since we‘re watching, I‘d say we catch them from time 
to time. It‘s very difficult to define that profile. One case was a former student. Well, it 
seems that this is how it is or how it used to be with students <...> A master‘s student 
in the one case we saw. It was a master‘s student who had already completed his 
master‘s degree. <...> I don‘t even know about the other one, I would have to ask my 
colleagues” (Interview 10).

CATEGORY Possible profiles of writers 

SUBCATEGORY (Former) lecturers or higher education institution employees 

QUOTES ”I have heard of one case where the person was a university lecturer who subsequently 
stopped teaching at the university. In that sense. I think that in most cases it is 
university lecturers, because they have to understand the specifics, understand the 
requirements, the scientific work of a course paper, because you have to know at 
what level you have to write a bachelor‘s thesis, at what level a master‘s thesis. I‘m not 
even talking about a dissertation, because those are different levels.” (Interview 15)

He worked at a university, wrote, in that sense. He himself, being a university 
employee, as they say, an assistant, let‘s just say, perhaps not one who has reached 
a higher level <...> However, the requirements for lecturers are already high. Do they 
really have time to write final papers? I really doubt it, I think, maybe here, where 
it‘s already published online, they‘ve probably finished it themselves” (Interview 16).

CATEGORY Possible profiles of writers 

SUBCATEGORY Companies providing such services

QUOTES ”There are companies that provide these services, but if you look at them, they 
are small businesses that are trying to legalize themselves in various ways, from 
translations to consultations, <...> because, looking at scientific research, you 
can buy a service, so I offer, for example, computer tomography, well, I have any 
sample of powder, it costs from 500 to 1000, if there is interpretation, then with 
elements and so on, but here they do all the work for 440 euros.” (Interview 8) 

”The number of cases of purchased work, let‘s say, where professional assistance 
is provided, in which certain companies, masquerading as other service providers, 
do so professionally. That is, if, for example, in the case of texts generated by 
artificial intelligence, we are still looking for new tools for recognizing. ” (13 
interviews).

”Probably the most striking case is when the owner of the company himself 
provides us with a contract of a client for written work and demands that we find 
the client right away and help him pay” (Interview 13)

”Was such a shadow cast on the XXX team of the company that they were actually 
playing a double game—checking for plagiarism in students‘ work, but on the 
other hand, they were also preparing students‘ works. That is, of course, I cannot 
prove it.” (Interview 3)
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CAUSES

CATEGORY Public tolerance

SUBCATEGORY Behaviour is socially acceptable

QUOTES ”If you can get this service very easily and you see that someone around you is 
using it, you are probably more inclined to do so yourself. <...>  You are using it and 
getting away with it.” (Interview 10)

”In such a very private environment, there was a suggestion to one person about 
how to earn money, saying, ‘Why can‘t you sell those final papers? You know how 
to write, so why don‘t you write final papers? <...> Some people don‘t even see 
anything wrong with that.” (Interview 2)

”In Lithuania, there were some students who were a little bit more mischievous, 
who were more cunning, especially in the regions, where they were considered to 
be tougher, and this is a very big problem. The honest student who strives to learn 
a lot and is a nerd. Then it turns out that I think the consequences here are greater 
than we can imagine, because it is very important what is considered good in 
society and what is considered not so good.” (Interview 5)

CATEGORY Public tolerance 

SUBCATEGORY Commodification of diploma

QUOTES ”Undoubtedly, I believe this phenomenon is more tolerated in society at large, 
because we hear and see expressions such as ‘bought a work‘ or ‘bought a 
diploma‘. I am a linguist myself; I analyze public discourse, I see it all – how it looks 
from a linguistic point of view.” (Interview 6)

”Yes, there are things where they imagine that a diploma is <...> some kind of 
material thing, meaningless, not that it is meaningless, but that it does not 
contribute anything to life, that you can get that diploma without any kind of final 
summary work” (Interview 2)

”Maybe they haven‘t delved into the subject in their studies, because, again, it‘s 
no secret that some people study just for the diploma, because their parents 
want them to, because society wants them to, or something like that. That‘s the 
category of people.” (Interview 18)

CATEGORY Public tolerance 

SUBCATEGORY Good price and speed

QUOTES ”Because it’s not a high price <...> I mean, paying a thousand or two so you wouldn’t 
have to go through this is a huge temptation. I think there are simply people, 
especially now that students are working. So in that sense, the supply is large, as I 
understand it, and the price is reasonable, I would say, as a consumer.” (Interview 15)

”At this point, for first- and second-year assignments, writing a program where it’s 
needed, AI can generate the whole assignment in 30 seconds. You just paste the task 
in, and it writes the entire program at the level of an 8 or 9. Lecturers are powerless to 
take it and say that it wasn’t written by the student, but by someone else.” (Interview 8)

”Those desires and possibilities don’t always match, not always, and that speed—
everything fast, fast, fast—then you get this kind of acceleration <...> I don’t know, 
maybe in Generation Z and Y things are a bit different, so I think that plays a role 
too. But as always, where there is demand, there is supply.” (Interview 16)
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CATEGORY Public tolerance 

SUBCATEGORY Internationalisation

QUOTES ”They come from certain cultures where this is normal, not that <...> specifically the 
eastern part of Asia, India, for example, they are very young and we have plenty 
of them, they don‘t consider it as a big problem there, somehow paraphrasingd 
or using artificial intelligence in other ways <...> they allow themselves more, and 
we have several students who have been expelled from the university precisely 
because of namely the full use of artificial intelligence.” (Interview 10)

”Because, you know, adaptation, complicated things, you know, people are 
adults, but they have to adapt to another culture. There are also financial issues, 
wars in the countries they come from, of course, but even with Lithuanians, 
something happens, they get sick, they can‘t help themselves, and you have to 
figure everything else out yourself. Then people naturally start looking for ways to 
get through it, and they need to study, they need to get a degree, they need their 
job” (Interview 9).

”We see this particularly among foreigners, but the percentage is higher among 
foreigners than among Lithuanians. Perhaps we find less dishonesty among 
Lithuanians in general.” (Interview 10)

CATEGORY Public tolerance 

SUBCATEGORY Soviet legacy

QUOTES ”There is still quite a bit of that old mentality, that totalitarian mentality that came 
from the old culture, that nothing is wrong with that <...> In Soviet culture, it was 
probably much more tolerated and widely accepted than it is now. Because, in 
fact, those values, without discussing them broadly, were quite distorted. I even 
remember very well what older people used to say: ”If you steal from the state, 
it‘s no big deal, as long as you don‘t steal from people.” This maybe has nothing 
to do with contract cheating, but that mentality probably carries over into all 
areas. This may be the cultural aspect that has come into play here.” (Interview 1)

”Not everyone in society has completed higher education, and in most cases, they 
have either forgotten or graduated earlier, when academic ethics were perhaps 
not so strong and strictly supervised, so in most cases, you know, I don‘t know, I 
wouldn‘t say that it‘s completely the same, but they are somehow like that. Most 
of them don‘t understand. Why is it necessary here?” (Interview 16)

”When the university rector was dismissed <...> for plagiarism, there were so many 
different opinions among colleagues. There was the opinion that ‘there were no 
such requirements before‘, ‘it was possible before, but now the requirements 
for plagiarism have become stricter‘, ‘Why was this raised here? It was politically 
inconvenient for someone.‘ I think that more such works can be found if you 
look for them.” (Interview 3)
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CATEGORY Public tolerance 

SUBCATEGORY Older students

QUOTES ”There are older people, there are people in their forties, people of various ages, it‘s 
hard to say, but there may be a cultural aspect to it. That‘s how I see it, I heard this idea 
from an elderly person, because during the Soviet era, this culture of appropriation 
was prevalent.” (Interview 1)

”It seems that older people find it too difficult to delve into the requirements, they 
have the financial means to get a work, but there is no statistical analysis to prove that 
this is the case, I‘m just making an assumption based on those cases, that this is the 
group of working students or older people.” (Interview 13)

”In the Soviet times, after the Soviet era we changed. All of us, in fact, have changed 
over the thirty years of independence, and that is the change. Of course, some want 
to change, others don‘t, but those who don‘t want to change in that general mass 
still have to change, because otherwise it will be bad anyway.” (Interview 16)

CATEGORY Public tolerance 

SUBCATEGORY Returning to studies

QUOTES ”Students in part-time extended studies are more motivated, perhaps because, as 
we said earlier, they may have been busy before, but we are noticing this return to 
studies. Often these are older people and so on...” (Interview 14)

”Of course, our new generation is completely different from us, I don‘t know if it‘s 
older than our generation, if you can call it that. They want to get everything here 
and now, and that pace of life probably forces them to do things a little differently 
here and now. <...> And they just know how it is when there is too much information, 
they either can‘t cope with it and take the easier path.” (Interview 16)

CATEGORY Public tolerance 

SUBCATEGORY New generation of students

QUOTES ”I think that, in general, students are more receptive and have changed overall. I 
don‘t know, maybe it‘s my environment, but they are definitely motivated and quite 
principled. And I think that maybe there are fewer purchases.” (Interview 7)

”Still, the competition that has emerged forces them to keep an eye on things 
and step up their game. So that’s one thing, but… but that we would hear a lot of 
condemnation or something like that—well, it’s still lacking.” (Interview 5)

”The behaviour pattern brought about by general education—cheating during 
lessons—is really normalized, because I see it when I look at my children and hear 
that the extent of this lack of independence due to cheating is really significant, 
even in good schools.” (Interview 6)

CATEGORY Work and studies

SUBCATEGORY Time management

QUOTES ”First of all, it is the inability to organize time properly and then, when there is no 
time left, especially when students are working, and there are quite a few of them. 
Perhaps fewer in bachelor‘s programs, but in the final years, about thirty percent or 
more start working. In master‘s programs, it‘s almost 80 percent. It‘s probably the 
inability to manage time and allocate enough time for it.” (Interview 10)

”A lot of students these days work and are unable to balance their studies, work, 
personal needs, motherhood, and other things, so they simply choose the easier, 
illegal path when they see the opportunity.” (Interview 6)

”A big problem is student employment; many of them work, and it is very difficult 
to find a balance between work and studies.” (Interview 8)
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CATEGORY Work and studies 

SUBCATEGORY Studies are adjusted to fit work

QUOTES ”As for the reasons behind these phenomena, I think that the economic situation 
itself plays a role, because students have to pay for their studies, and in higher 
courses they have to work to do so, and due to a lack of time, I think that these 
things happen. Of course, another factor is the individual characteristics of students.” 
(Interview 12)

”I have a lot of work to do, I have to pay for my studies, I have a family, I have small 
children, I was looking for an easier way, an easier path.” (Interview 11)

CATEGORY Work and studies 

SUBCATEGORY Working to study

QUOTES ”Many students find employment during their studies. And often that job becomes 
more important than their studies. And then again, there is a lack of time, they 
can‘t keep up with everything, and then it seems that it‘s better to just pay here 
and get what I want.” (Interview 4)

”Lack of time, because students work a lot, they work during their studies. Twenty 
years ago, this was considered unacceptable, but nowadays practically every 
student does it from their second year onwards.” (Interview 18)

”I think so, because we really don‘t encourage it and we always try to say, look, 
you have to choose your priority, and if your academic studies interfere with your 
work, then you really have to choose your studies, because we always say that 
when you study, you do unskilled work.” (Interview 16)

”Paradoxically, young people often combine their studies with work—not work 
with studies, but studies with work, but this is a national issue, I would say, an 
unresolved issue that has to be dealt with in foreign countries. Yes, there are 
regulations on the number of hours students can work, and so on and so forth.” 
(Interview 14)

CATEGORY Individual reasons

SUBCATEGORY Emotional state

QUOTES ”This is the emotional state of students. <...> It is stress, stress, a lot of stress that 
they are not keeping up, that they are not learning, <...> they told us that it is much 
more stressful than taking the state maturity exam because the learning style has 
changed <…> They usually lead very well, and I say, where does this stress come 
from? They say it‘s because the state maturity exam is very clear and you know the 
tasks, you have the whole program open and you know that there won‘t be more 
than what you see.” (Interview 10)

”Students are students, they take it individually. And in fact, as in all institutions, 
students panic in the last semester. So, it still gets in the way, that they won‘t 
make it, they won‘t do it” (Interview 12)
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CATEGORY Individual reasons

SUBCATEGORY Lack of confidence in one’s abilities and lack of effort

QUOTES ”I would say it‘s because of a lack of confidence in their abilities, but here it‘s more 
likely to be the reason” (Interview 18).

”Well, they look for easier ways, they don‘t have much confidence in themselves, I 
guess personal characteristics play a big role for many students” (Interview 3).

”You know, it‘s ignorance and a lack of understanding. Ignorance means going to 
the library, looking at last year‘s final projects, your own and your friends‘, and if he 
explained that he didn‘t really know much, didn‘t really study much—there are all 
kinds of students, maybe not necessarily that—maybe we have academic writing 
and there were those papers, but that student studied poorly, worse, or something.” 
(Interview 14)

”There has probably always been this problem of a little laziness, let‘s say, and 
another thing is fear. Probably because we are talking about final projects, there is 
a fear of not getting a diploma on time, because in this case I really thought that I 
would seek professional help and would not have any problems, because I am not 
able to do it myself.” (Interview 13)

”Of course, there are probably some critical situations when a person doesn‘t make it, 
but on the other hand, I think there are probably those who don‘t try.” (Interview 15)

CATEGORY Individual reasons

SUBCATEGORY Lack of perceived meaning and lack of motivation

QUOTES ”Now, I’m thinking that simply, if a person is lazy by nature, right, and if they think it’s 
better for them to buy that assignment, and they can do it—if they can or not—well 
then they’ll probably go down that path. Of course, it also depends on conscience 
and everything <…> but I think the main problem is not seeing the point of written 
assignments.” (Interview 5) 

”And very often, apparently, they choose not what interests them, well, what is it? 
It seemed popular at the time that it would be profitable to find a job more easily 
after graduation. And then, when there is no interest in the studies themselves, 
it‘s not that interesting. So, apparently, they want to finish everything as quickly as 
possible, finish it and not put too much heart into the work.” (Interview 4)

CATEGORY The influence of the institution

SUBCATEGORY Negligent attitude towards procedures and lack of cooperation

QUOTES ”Perhaps there are other underlying reasons, I don‘t know, perhaps another reason 
is that higher education institutions are not paying enough attention to this issue, 
but this is only an assumption, because, if you look at the documents published 
by higher education institutions, from discussions with colleagues in higher 
education institutions, not just colleges, I have certainly never heard anyone say, 
”We take a very relaxed view of such work here,” certainly not, In my opinion, in 
Lithuanian higher education, this area is viewed very critically, with a keen eye on 
such work, on the ethical preparation and presentation of work, etc.” (Interview 1)

”Well, you know, maybe we should say that, again, I‘m just making an assumption 
here, but there are cases when students consult with their supervisors very little. 
There are cases when they consult little.  Or they disappear, so to speak, and come 
back with the work prepared, but this is really just an assumption.” (Interview 14)
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CATEGORY The influence of the institution

SUBCATEGORY Excessive workload

QUOTES ”Frankly speaking, I don‘t think so, because we use systems where each lecturer 
specifies in their subject when assignments are due. We once conducted a check to see 
if the workload was concentrated in one place, especially in the first year, and then we 
strictly regulated the requirements, for example, how many assignments there should 
be for a three-credit course so that students would not be overloaded.” (Interview 12)

”We have had this procedure in place for a number of years, and it has been confirmed 
that students should not be overloaded in their final semester. In other words, some 
study programs already begin preparing for the final project during the semester and 
then move on to the final project itself, which they begin preparing in the penultimate 
semester. This means that they are already choosing their supervisors. For example, in 
October, so that they can successfully complete it in June.” (Interview 12)

CATEGORY The influence of the institution 

SUBCATEGORY Insufficiently thorough checking and avoidance of consequences

QUOTES ”Perhaps it‘s the attitude of certain lecturers, if they don‘t check so thoroughly, or 
if it‘s obvious that you can submit it and you won‘t suffer any consequences, then 
students probably take advantage of that.” (Interview 10)

”If you are interested in studying, I don‘t know, I think they choose. Well, but probably 
again, the same category that waited until the last minute, there is no longer a place 
with the lecturers they wanted, so what‘s left is what‘s left...” (Interview 7)

CATEGORY The influence of the institution 

SUBCATEGORY The importance of ”zero tolerance” for misconducts 

QUOTES ”Probably when institutions bring together general culture and academic culture, what 
is in the environment, those people come, both the leaders, lecturers, administration, 
and the students themselves...” (Interview 11)

”We have zero tolerance for plagiarism. In that sense, not only when it comes to 
plagiarism, but also in general, if you do something for something else, there is simply 
zero tolerance. We are always ready to help, you can come for a consultation, we can 
help, but if someone does something for you, the doctoral department, the commission 
would not pass it, such things are very obvious.” (Interview 7)

”We talk to students, especially since there are rules of academic ethics in every 
institution. Of course, students are familiarized with these rules, and there are lecturers, 
and work with lecturers is ongoing.” (Interview 18)

CATEGORY The influence of the institution 

SUBCATEGORY Lack of variety in assignment forms

QUOTES ”I could imagine that this form of presentation could actually be used, but if the goal 
is to learn how to write there, then you won‘t learn without writing.” (Interview 4)

”To present that task so that it would be new every year, that it would require a lot 
of work, that it would really not be enough nowadays with artificial intelligence or in 
previous times with another person who could easily do it, leave the analysis to be 
done and take it and do it so that it would be possible to defend it, because every work 
has to be defended, doesn‘t it? Every piece of work has to be learned from, and if it‘s 
those so-called reports, those PowerPoint presentations or whatever, where you just 
present it and forget about it. The meaning of this work is very poor, so we need, as a 
university, to work with lecturers and teach them how to teach, because this form of 
learning is outdated and it is clear that students do not see the point in it.” (Interview 5)
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DETECTION

CATEGORY Checking systems and their use

SUBCATEGORY Turnitin, OXSICO, Identificplag.lt, ELABA (ESAS, iThenticate)

QUOTES ”Here, as in the rest of Lithuania, not only in our institution, there are various opinions 
among the major, if I may say so, universities, the top five, public procurement was 
successful and we have Turnitin until 2027, and all institutions are even required to 
use it, but we check all final works, we start, some lecturers even check modules, 
different subjects for plagiarism,” (Interview 8)

”We have Identific. Then we have it. We probably have it there, like most people, 
right? And we have [Turnitin] <...> we have it too. Now the name is similar to the 
American Identific, which we use for scientific work.” (Interview 13)

”The system— a match-checking system, not a plagiarism detection system—we’re 
trying to improve it as much as possible. Right now things are changing in those 
systems, I don’t know, maybe we’ll end up having two systems, because some 
people are already used to one. We’ve always had the old OXSICO one. But yes, 
we mostly used OXSICO, a Lithuanian-adapted system, because it reads Lithuanian 
well—well, I mean it used to read it well. But an American system should probably 
also be able to read something.” (Interview 9)

CATEGORY Checking systems and their use

SUBCATEGORY Differences in system reliability

QUOTES ”Again, Turnitin is more suited to the English language; its advanced features are 
available in Lithuanian, but the detection is not as advanced.” (Interview 6)

”Turnitin identifies more than ELABA. [i.e. ESAS and iThenticate] <...> Strangely 
enough, we seem to have solved the problem if students put the program code in 
illustrations rather than text, i.e. they cut the program code from the programming 
environment as an image, which ELABA does not identify. In other words, it cannot 
handle and evaluate matches.” (Interview 3)

CATEGORY Checking systems and their use

SUBCATEGORY Students are allowed to check their work themselves

QUOTES ”We purchase Turnitin every year, which allows students to check their work 
themselves an unlimited number of times <...> They can upload their work via the 
Moodle environment and check it as many times as they need to.” (Interview 5)

”We used to have plagiarism [plag.lt], now we are switching to Turnitin, and the 
transition to Turnitin is currently underway, but in that sense, our Moodle system 
has the ability to check at all levels, from essays to term papers or other written 
work. This allows lecturers to check for plagiarism, and students can check their 
final papers themselves.” (Interview 16) 

”Students study a subject and are required to prepare a written assignment for 
that subject. We even submit such assignments to a checking system, specifically 
Turnitin, so that we can review them and ensure that students learn from them. 
This means that we give them time, as some lecturers do, and a significant number 
of them use this as an educational tool. At the beginning, they allow the work to 
be uploaded, we look at it, see what it contains, and give a deadline by which the 
revised work can be submitted. That‘s how it works, of course, for these study 
assignments. But when it comes to final projects, under the new system, we also 
first upload them to Turnitin, but we upload them to Turnitin here, to Moodle, and 
we also allow the student to revise them.” (Interview 1)
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CATEGORY Checking systems and their use

SUBCATEGORY Limited access

QUOTES ”All doctoral students know about this possibility; they can send it to the study 
administrator or the head of the communications department. <...> This possibility is not 
available for them to check themselves, but we help them if they want.” (Interview 7)

”The head of the department uploads it to the system – he is responsible for uploading 
it to the system and checks it, among other things. Lecturers can also upload it for 
each course; this system has been implemented, they can upload it, check the work, 
which is what the lecturers do.” (Interview 11)

CATEGORY Functions of the systems 

SUBCATEGORY Functions and similarity matches

QUOTES ”Incidentally, we have been using Turnitin at the university for four years now, and it 
has a feature called ”contract cheating”. We monitor this through Turnitin as well. It 
identifies it, but it obviously compares a lot of data that exists and compares whether 
it is similar to what is called a pattern. Not whether it is the same writing style or not. 
And if there is something similar, it just puts a check mark.” (Interview 10)

”Let‘s say, if there are such gross misconductss in the field of study, if two or three 
pages are copied from other works, Turnitin detects and identifies them, and more 
than one student has been expelled from other universities, from other courses, 
precisely for using data that is not their own.” (Interview 8)\

”But if we see a high percentage and see that the student has been caught cheating, 
we ask, then we contact the lecturer or the faculty as a whole and ask them to 
explain the reasons, because fifteen percent can be a coincidence. Well, it‘s usually 
names, all sorts of things, and so on. That coincidence and no more in the text, 
now I‘m afraid to remember, I‘m afraid to lie, in our plagiarism detection procedure 
description, I think, five percent from one source is the maximum, and if it‘s more, 
then we also look at what‘s there.” (Interview 10)

”Just make it up, when we started checking through the systems, make up the results, 
just take them, or there was one case where some work was plagiarized and only the 
numbers were changed. Not the whole work, but the research was plagiarized and 
only the numbers were changed, so the system detects such things.” (Interview 1)

CATEGORY Functions of the systems

SUBCATEGORY Artificial intelligence

QUOTES ”This is relevant now, how much is written by me, how much is generated by AI, 
so here the control mechanism is probably becoming more complex and how to 
check it, how to determine it.” (Interview 17)

”We know very well that since we share our attempts to identify plagiarism in the 
community, there is no tool that can identify it 100 percent. This means that I have no 
leverage other than to emotionally influence the student. I can say, ”This was generated 
by artificial intelligence,” and he will say, ”Yes.” If he is honest, and you understand that 
you are right, but if the student brazenly says ”no,” you cannot prove it because he 
will find a system that says no, this is not generated content.” (Interview 3)

”But it‘s just basic homework where text is needed. It is used, and, of course, there 
are different levels, where we can see with the naked eye that it is a very primitive 
and generated text, very professional texts, which may have remained unrecognized 
and unexplained, even though text matching systems are used. We have acquired 
four of them for various purposes.” (Interview 13).
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CATEGORY Functions of the systems

SUBCATEGORY Use of AI is permitted

QUOTES ”And starting this year, we began checking methodologies more closely, not so 
much because of the methodologies themselves, but because of the importance 
of artificial intelligence, which is generated, and then we don‘t prohibit it. Well, 
maybe it‘s not the time to prohibit it, we need to learn to live with it, but then we 
just talk more. Because the methodologies are presented verbally, we talk more 
and see if the student really understands what they are talking about, what they 
will need to do, if they really know, if they have checked what they have written.” 
(Interview 7)

CATEGORY Human identification

SUBCATEGORY Thesis supervisors and lecturers – responsibilities

QUOTES ”I am now talking about all works that are not independently prepared, not only 
with the help of artificial intelligence, but also with the supervision of the lecturer, 
who monitors the work at many intermediate stages.” (Interview 5)

”We use Turnitin and check all assignments without exception. We check written 
assignments for plagiarism. All written assignments must be checked, and we 
have accumulated a large amount of such work. The lecturers review them 
thoroughly, and after the lecturers have reviewed them, we review them again at 
the central level and leave it up to the lecturer to decide whether it is plagiarism 
or not.” (Interview 10)

”Lecturers are also encouraged to discuss the process of preparing the work with 
students, because lecturers also have a very big responsibility. After all, it is a 
diploma or master‘s thesis. Each student has a supervisor for their work, and the 
lecturer also has a role to play, so this may be additional work for lecturers, but the 
extent of this depends greatly on the lecturer.” (Interview 18)

CATEGORY Human identification

SUBCATEGORY Competences and expertise

QUOTES ”I know of one case where a person prepared a literature review section using 
ChatGPT, and then the scientist himself, his supervisor, read the finished work 
and said, he said, ‘Since the topic is quite narrow, I know almost all the articles 
that have been published on this topic, and there are articles cited there that 
he didn‘t know about, and he was surprised that they were there, because I, 
like everyone else, have read them and know them.” (Interview 4)

”We had one case here when a lecturer read a paper and said, ‘I‘ve seen this 
somewhere before. Then, you know, she looked and saw that it was ours <...> 
Lecturers participate in defenses, lecturers participate in approvals and say, 
‘I saw this work somewhere last year or the year before,‘ so that‘s the human 
factor.” (Interview 16)

”Since I am like the head of the department at the college, it is probably my duty 
to identify how it is possible to identify those professional bachelor‘s theses 
earlier and perhaps not so difficult, because a solution is created there, and in 
any case, computer scientists usually choose to create some kind of solution, 
and here, without knowing that work, you cannot defend it.” (Interview 3)
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CATEGORY Human identification 

SUBCATEGORY Departmental committee

QUOTES ”Again, I would say that if it is immediate, what kind of supervision is it, if the 
supervisors of the final theses still control the process to some extent, if it starts 
in the fourth year, well, us, if we take medicine, for example, because it is a very 
difficult course of study, with internships and work to be done, it still happens as 
if the process is regular, and if he doesn‘t do something or something else, that 
supervisor is already the work supervisor, he controls it. And the fact that this work 
appears at the last minute, written by someone or somehow, he should actually 
have, imagine, in the worst-case scenario, he should have some kind of consultant, 
and that consultant should be there for a year and a half or so, or should participate 
in the process for a few years. (Interview 9)

”It is brought to us, just like a student‘s final thesis, saying that he wrote it, and let‘s 
say a lecturer saw exactly the same work on the internet and saved it for herself 
because it seemed informative enough, and it really was, we then strictly consider 
such works. In one case, we did not permit the student to defend the work at all 
but only issued a certificate stating that she had studied with us and terminated her 
studies because she had lied until the very last moment.” (Interview 11)

”We do not accept it as the final result. We need to see interim results so that we can 
see how much progress the student is making, and sometimes it happens that, say, 
they submit a preliminary version and the supervisor says, I don‘t know what to do, 
how to correct it, and suddenly it‘s, you know, what we call in everyday language, a 
polished piece of work. This, of course, raises a lot of questions, so we invite them 
in, we talk, we discuss, and if we can‘t reach a final decision, let‘s say, at this stage.” 
(Interview 11)

”In other words, the defense is already underway. And if they see that a student 
is struggling with the theoretical part, then measures can be taken through the 
department, through the supervisor, to indicate that something is wrong here. This 
interim review is the measure we call an interim review. Now, I think the strongest 
person who could notice this is the supervisor. The supervisor usually knows the 
student and, well, he sees if the student is weak in the subject during a general 
conversation when he comes for a consultation, but sends in a written paper that 
is, well, shiny, and there can certainly be such cases. Then suspicion arises, and then 
you can ask questions, not directly, but in accordance with ethics, without offending 
the student.” (Interview 6)

CATEGORY Human identification 

SUBCATEGORY Attestation within department

QUOTES ”Our certification takes place every six months, and it takes place in the 
department. When doctoral students present the results of their research in 
the department and are certified by the commission, which is a commission 
of nine scientists, they must present the results of their research and the 
implementation of their work plan. We do this once in the form of a conference, 
but what I mean is that you can immediately see how much data a person has, 
how they talk about it, and how they are able to analyze it” (Interview 7).
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CATEGORY Human identification 

SUBCATEGORY Role of reviewers

QUOTES ”The reviewer, the reviewer pointed it out. I think that the reviewer checked 
somewhere else, whether he had seen it, I now have something like that too.” 
(Interview 14)

”The lecturer is the stronger party, and in this case, I think there are questions, 
because too much overlap means that you haven‘t prepared well enough—you 
go back, and you have to close your eyes because there is too much, too much of 
it, there is a commission, then there is one review commission, another evaluation 
commission, and somehow it still gets stuck somewhere if something is not right.” 
(Interview 9)

”I only read the ones I review, and if I‘m on the defense committee, I see more, 
but I can‘t read all of them. Based only on what I read myself, it still gets stuck 
somewhere in my mind. And I try to make sure that if it is my student, they do not 
finish with plagiarism and without citing sources. If it is a student I am reviewing, 
then, as in the case I mentioned earlier, I first contact the supervisor, I contact 
the head of the department and see what steps they will take. If they stop that 
student, then he or she will not finish.” (Interview 3)

CATEGORY Reports regarding (possible) violations

SUBCATEGORY Unidentified cases

QUOTES ” They discuss in detail what higher education requires. Then the student very 
accurately conveys what the observations were. And I have certainly heard that it 
is difficult to identify this in practice, because there is no such work. It absolutely 
matches, because the student is, you know, a strategic thinker, which means 
they also have skills, and then such a determination would really become a very 
big problem—you can‘t verify the matches.” (Interview 11)

”In the end, somewhere it says, look, completely different articles have been 
published, the reviewers didn‘t notice, but somewhere one noticed that, well, no, 
that methodology doesn‘t add up, but that‘s how it is in science.” (Interview 9) 

”This activation has definitely led to such a concentration, but we are closely 
monitoring and have already seen, as if the issue of purchasing written works 
has calmed down. Now we see that these are quite professionally prepared 
works, when the elements of the intermediate examination, let‘s say, no longer 
work.” (Interview 13)

CATEGORY Reports regarding (possible) violations

SUBCATEGORY Reports by social partners

QUOTES ”When representatives of the organization contacted us, claiming that to their 
knowledge no such study had been conducted. And we conducted our own 
internal investigation; they had to submit questionnaires. We delved into all 
the reasons, and it turned out that the student conducted the study without 
permission from the management.” (Interview 11)
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CATEGORY Reports regarding (possible) violations

SUBCATEGORY Submission of complaints

QUOTES ”It just so happened that there was a dispute and then we discussed the 
behaviour of so many students in the college of academic ethics and also the 
university has a ”Report” button and you can report cases of academic dishonesty 
there, there are not many, very many of those reports, but students have the 
opportunity.”(Interview 10)

”We have an anonymous line where you can anonymously report anything about 
unfair behaviour, about sexual harassment, in that sense we simply have an 
anonymous line, an email that can be sent simply anonymously. <...> Of course, this 
is a question for the ethics commission <...> it asks for evidence <...> that this is a 
worthy object of the ethics commission. But someone must be the applicant. Well, 
for the commission to start its work with that applicant. Very often students say, 
they don‘t want to, we should include or not, whether the head of the department 
maybe a little bit of a stain on that department, so there‘s probably something like 
that too, and the ethics commissions themselves, operating within the institutions. 
This should also probably be, I don‘t know, a softer moment, that there is no legal 
process here, we accept all complaints and that the ethics commission itself could 
initiate an investigation, and also specific evidence and the applicant, because 
now you must specifically present the applicant with evidence. Then the ethics 
commission invites that person and so on, yes, in my opinion, this should be a bit 
easier moment. This is for the initial stage and that perhaps the ethics commission 
itself could start an investigation to collect evidence.” (Interview 13)

”We have recorded one case of contract cheating. And this has already been proven, 
and from my experience, the students themselves have reported it. This was another 
case here, but a little earlier than five years ago, that a work was bought and they 
provided evidence of all this.” (Interview 10)

CATEGORY Reports regarding (possible) violations

SUBCATEGORY The writers themselves reported

QUOTES ”Probably, someone who writes works for money writes a letter to the college 
administration. That supposedly ”This is a student who is studying in that study 
program, who is not writing a final thesis independently. Pay attention”. But it is 
clear, it is anonymous. That letter is from some kind of c google account created 
specifically for the purpose of writing only that letter and everything stops, and then 
we do not care that it is anonymous. We still invite the student, discuss, interview, 
check. However, with the tools, whether that work is bought or not, we clarify, try to 
understand whether the student is in the context about the content, about whom, 
what he is writing the work about, and so on. This has been the case. One in the last 
six years.” (1 interview) 

”There was a very interesting situation there. I just don’t know, I don’t even know 
if it’s possible to say that much here, but the student himself, using that service, 
complained to the university about the service provider, you know, well. They 
provided poor-quality service; they came to the university. That’s clear, we already 
did an investigation then and removed them from the student lists” (Interview 10)

”Or we have anonymous complaints over the past five years. We’ve probably had 
about three anonymous complaints. This is usually a classic case, work is purchased 
and the supplier is not settled, when the supplier contacts us also exposing his 
illegal activities.” (Interview 13)
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CATEGORY Monitoring

SUBCATEGORY Prevention research experts and monitoring

QUOTES ”We also have a ”prevention research expert” in the institution, as they call it, when 
we also share contacts and do checks, well, what‘s relevant if we‘re talking about 
university premises. Here, with all the infrastructure, starting from dormitories, etc., 
especially if we see connections that come from our premises, then it‘s not very 
difficult for us to find it.” (Interview 8)

”It also happened, especially during COVID, that announcements would appear at 
the university saying things like ‘I write papers’ and so on. You know, when the 
university was almost closed and hardly anyone was walking around, we evaluated 
that very strictly. We would take them down immediately. We monitor the internet, 
we monitor social media, we monitor student chats, if we have access to them, and 
as soon as we see this kind of message, we immediately contact them and ask—ask 
them to remove it. We ask either the person responsible or the administrator of 
that website to remove all those advertisements. Also, if any contact details were 
provided, we have a corruption risk management specialist at the university, and 
they would always call those phone numbers and inform them that the activity is 
illegal, and so on.” (Interview 10)

CONSEQUENCES

CATEGORY Consequences for the individual

SUBCATEGORY Termination of the study contract

QUOTES ”The consequences are quite clearly stated in the academic ethics regulations, the 
consequences of expulsion are expulsion with the possibility of return, but there is 
also expulsion without the possibility of return.” (Interview 13)

”Then one is expelled from the university with the right to defend oneself after 
some time or one is expelled from the university without the right to return. It all 
depends on what the ethics commission determines.” (Interview 16)

”You know, there are penalties, there are, so to speak, if we determine, well, let‘s say, 
the use of someone else‘s work, someone else‘s, there it goes on and on and on. 
Expulsion. Expulsion from studies.” (Interview 14)

CATEGORY Consequences for the individual 

SUBCATEGORY Termination of the study contract with the possibility of return

QUOTES ”With the final theses, everyone was removed - deleted, removed from the student 
lists.” (Interview 14)

”For such a misconduct, not earlier than a year later, but of course, not earlier than 
a year later and then after a year they have to write applications, pay money for the 
preparation of the final theses, write a new work, usually, if possible, we appoint the 
same supervisor. Or another one, depending on the situation.” (Interview 1)

”There must probably be a certain cooling-off period before you completely forbid 
them from returning, it‘s probably not possible to do that, but the cooling-off period 
must pass. And then you have to present the work again, of course, and that person 
is then under a magnifying glass, probably. That‘s it.” (Interview 17)

”From the student‘s perspective, this is a normal situation, because that removal 
under nine or twelve conditions when the contract can be terminated.” (Interview 8)
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CATEGORY Consequences for the individual 

SUBCATEGORY Expulsion without the possibility of reentering

QUOTES ”Disciplinary measures of the Ethics Commission, in accordance with the decisions, 
lead to expulsion without the right to return to the university, which can be the most 
severe such decision.<...> Expelled without the possibility of returning, because 
the path to higher education is completely closed to you <...> If it is malicious, for 
example contract cheating, then you really deliberately did it, it is not a spontaneous 
act.” (Interview 13)

”Yes, the consequences are yes, if it is a final thesis, then you are immediately 
expelled from the university. There is an embargo immediately, one year, no, lying, 
two years to enter the university, if after that you entered the university and we still 
determine plagiarism again, then according to our procedures we already have the 
right to no longer accept to the university.” (Interview 10) 

”As important as this honest behaviour is, although all kinds of promotions are 
made, until they experience it themselves, they probably don‘t really understand 
the consequences, especially the painful consequences. Sometimes, let‘s just say, if 
you really contract cheated, in our case you are removed without the possibility of 
returning, the path to higher education is completely closed to you” (Interview 13)

CATEGORY Consequences for the individual 

SUBCATEGORY Warnings and reprimands

QUOTES ”There can only be a warning to that person or prevention and change of that activity 
so that it does not happen. Well, let‘s say, if we see that the work is being bought 
at an early stage, then we can stop that activity and demand that the student write 
the work independently, report to the department, so that supervision prevents 
that.” (Interview 6)

”The least we have done is we submitted a reprimand to the personal file, removed 
the name and surname of a person and publicly announced that such cases are 
detected, and such consequences are imposed without names and surnames, but 
showing that the institution is watching and does not tolerate.” (Interview 11)

”A big match, let‘s call it <...> still we manage to return, or then if you don‘t, then you 
can‘t defend, you can‘t do that work and you most likely stay, but repeat the course 
in the next year, then you try to manage.” (Interview 9)

CATEGORY Consequences for the individual 

SUBCATEGORY Resolving the situation ”humanely” 

QUOTES ”Mhm, it ranges from a warning from the dean, the rector to expulsion from the 
university, if it is very serious, but here it is clear, this is already a very strict measure. 
Mhm, let‘s say, if a warning appears, it means that a person can somehow manage 
it and submit it in the same year. <...> The final thesis is not impossible. He does not 
need to rewrite a completely new work.” (Interview 5)

”Well, we somehow tend to be people or not. I understand that it would probably 
be better formally, to announce that you plagiarized there and remove you from 
the student lists, but the student graduates, well, again, we see how it is, if such a 
dialogue is established, how the student reacts, does he feel guilty” (Interview 3).
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CATEGORY Consequences for the individual 

SUBCATEGORY Other long-term consequences

QUOTES Another thing, when it comes to employment, the employment indicator of those 
same students is definitely lower than that of students who worked independently 
and honestly during their studies.” (Interview 18)
”I don‘t know, I think that it would be considered, if you were talking about 
dissertations, it would be considered not to grant a doctoral degree .<...> Or if later 
revoke the doctoral degree.” (Interview 15)
”If that plagiarism occurs or that novelty, uniqueness is not there, here again more RCL 
{ Research Council of Lithuania} coordinates that whole process, especially through 
projects <...>, then they also impose certain sanctions, maybe for two or three years, 
certain scientists cannot participate in competitive funding.” (Interview 8)
”We have also had cases, well, these are single cases, but there are cases where 
we have detected plagiarism after the thesis defence and the awarding of the 
qualification degree. It is a very unpleasant procedure, but we have also initiated 
the withdrawal of the degree. So, we have already gone through the senate here. I 
remember two such cases, a university, when we had to withdraw the qualification 
degree because it was detected later and we very clearly communicate this to the 
students that it is ten years, we are keeping the final theses, and we, we very clearly 
communicate this to them that if we detect it even after nine years, there is such a 
risk, such a consequence can be. And here with final theses, if it is with simple works, 
then the first time it is detected there is a strict reprimand and the module has to be 
repeated, the entire module has to be repeated immediately.” (Interview 10)

CATEGORY Consequences for the institution

SUBCATEGORY Reputational damage

QUOTES ”On the Elaba platform, when you submit, it‘s clear, we see it, Elaba itself sees it, it‘s 
reputational damage and it‘s always the most obvious if it‘s seen publicly, if it‘s talked 
about. Reputational damage, in my opinion, is the hardest to rebuild.” (Interview 1)
”Well, you know, it‘s a good question that I couldn‘t answer, but I think it‘s, for me, 
first and foremost, prestige. If there is word of mouth that it‘s easy to study here, 
you can cheat here, I think this is the most important thing, that it‘s prestige. If in 
that sense they say that it‘s easy to study here and contract cheat. And I think that 
we are really worth much more. That‘s prestige as an institution.” (Interview 16)
”Reputation is a matter of everything, because especially, if you don’t want to hear 
that you can do nothing here and somehow get a qualification degree, we are 
very protective of that reputation” (Interview 10).
”You know, all institutions, all institutions want a better reputation. Again, it’s 
a matter of reputation. <...> If the institution tolerates such a phenomenon as 
contract cheating, this ultimately affected its reputation.” (Interview 18)

CATEGORY Consequences for the institution 

SUBCATEGORY Reputation is the hardest thing to restore

QUOTES ”I think that first of all, it is damage to its reputation, because if it were to become 
public that someone bought the work and received a diploma, it would be an 
absolute destruction of the reputation as an institution, and now we know that 
competition is high both between colleges and universities <...> Another thing is 
that we are really accountable to the public, to employers, we communicate very 
actively with employers, especially as a college. <...> This is a huge reputational 
damage to employers. Employers who trust the college say, we need specialists 
trained by you. And now if it turns out that the work was bought, then what kind of 
specialists are we then?” (Interview 6).
”So, to be honest, if the work is plagiarized, what kind of new, modern, innovative 
model can we, let‘s say, invent, present or offer to a company so that it can acquire 
it. Well, this is really about the reputation and our attitude as an institution in general 
is very negative towards such things.” (Interview 12)



64CONTRACT CHEATING SERVICES IN LITHUANIA

CATEGORY Consequences for the institution 

SUBCATEGORY Institution reports

QUOTES ”It seems to me that every year we submit cases of dishonesty to the office of the 
academic ethics ombudsperson <…> SKVC {Centre for Quality Assessment in Higher 
Education} <…> It seems to me that maybe there is a question of appeals, that’s definitely 
a question of dishonesty <…> This is a question of self-analysis.” (Interview 14)

”When we prepare self-analyses or from time to time, we are basically asked about 
submitting reports, we indicate those times in numbers and, well, I think that 
experts assess whether our procedures are sufficient to ensure academic ethics or 
not? Well, we calculate it, analyse it and provide it.” (Interview 5)

CATEGORY Consequences for the institution 

SUBCATEGORY Burdening and disappointing the academic community

QUOTES ”You know, we still evaluate, for example, a student stopped, should finish within 
their scheduled period, so that the ratio of those who stopped and those who 
finished immediately becomes clear to us. <...> In addition, you know, this may not 
be the case for the institution, but for the institution‘s employees. The more often 
that academic ethics committee is invited, the more is also such disappointment 
that - again and again that motivation is lacking, that desire is lacking.” (Interview 11)

”As for the institution, well, I‘ll see, let‘s say from my position - this is a huge anti-
advertisement. I would think so. <...> We are preparing according to the orders of 
the codifiers, because for each person who is removed from the student lists, a 
law is prepared according to the qualifiers and then it is transferred to the student 
register.” (Interview 12)

CATEGORY Consequences for the institution 

SUBCATEGORY Image-related issues

QUOTES ”If from an intellectual point of view, then probably for supervisors, because anyway 
they are integrated into the relevant scientific groups, scientific teams, so if that 
plagiarism occurs, it is a matter of image.” (Interview 8)

CATEGORY Consequences for society

SUBCATEGORY Distrust in higher education

QUOTES ”For the reputation of higher education <…> one scandal is enough and we talk 
about it for a decade. Then the entire pyramid of trust completely collapses <…> so 
this is clearly a huge damage to all higher education, to distrust in it.” (Interview 13)

”This is the devaluation of studies. If society tolerates this phenomenon so easily, 
then we are already. Then you are talking about the devaluation of the study 
process, and we are talking about the quality of studies. If we want the quality 
of studies to be better, and to develop that critical thinking in students, then we 
have to work with students accordingly.” (Interview 11) 

”Generally, trust in higher education, in general, trust in the image of Lithuanian 
higher education in the world, I don‘t know how much these things can reach 
the international space, but we often hear that Lithuanian higher education is 
perhaps not so competitive, Lithuanian universities and colleges have a slightly 
different purpose, they don‘t strive for high ratings, and if it turns out that there is 
contract cheating here, it hurts, well, that‘s definitely reputational damage, which 
is what I see the most” (Interview 6).
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CATEGORY Consequences for society 

SUBCATEGORY Devaluation of the diploma – incompetent professionals 

QUOTES ”Well, these are bad consequences, of course, because everyone keeps reminding 
us about the doctor who bought a diploma, and this applies to all fields. And 
let‘s say, if we were talking about the humanities, then I think that a person who 
bought a diploma would not be able to continue his career as a scientist, because 
he simply would not be able to withstand such internal competition in that field, 
because they would not be able to just keep buying jobs, right? <…> But I think 
that the consequences, if you talk in general, in a general sense, of course, are 
very negative, because a diploma is proof of a person‘s ability to work in that 
profession. It means that he is not able to.” (Interview 15)

”I probably wouldn‘t want to have surgery with a surgeon who trained with them 
here or built a bridge there, where someone did  who is ‘I don‘t know anything, I 
don‘t understand how to do it’, so I think that anxiety is great.” (Interview 10) 

”If you think globally, the welfare of the country also suffers from this, because 
if you are unable to think independently and make decisions independently, 
certain individuals who received a diploma, but not themselves, generated all 
those ideas, and accordingly, this ultimately affects the welfare and economy of 
the entire country.” (Interview 18)

CATEGORY Consequences for society 

SUBCATEGORY Waste of public/state funds

QUOTES ”Another thing is the damage to the state. Because if we think about it, especially 
if it was a state-funded place of study, called SF, then again, the state paid for that 
student‘s studies, and let‘s say, he possibly contract cheated - then again, - state 
money was spent, well, I don‘t know, probably in vain. The waste of that public 
funding, I would think the damage is cruel.” (Interview 6)

”The damage depends on which side you look at it from. If it‘s through students, 
then the education of the younger generation simply suffers, because if you look 
at it, state funding is provided anyway and if you have to remove it, then that so-
called basket is being used up and others lose that opportunity.” (Interview 8)

CATEGORY Consequences for society 

SUBCATEGORY Loss of society’s moral compass

QUOTES ”They come unprepared for the job market. If cheating is permitted, cases of 
dishonesty and the like” (Interview 11)

”This thinking has become distorted, what is good, legal, permitted, and what, 
well, there are some beliefs and attitudes in a person‘s personality, it seems to 
me here <...> Where there is no longer a boundary between what is right and 
what is, well, not quite right. Until now, it‘s like someone else‘s property, even if 
it‘s there and, well, it‘s in the brain, not physical property, so, well, it‘s considered 
a theft. And blurring these boundaries or bringing something into the grey area...” 
(Interview 4)

”Well, I think that society suffers considerable damage precisely in these actions, 
not only because I have always communicated this before, that if I tend to cheat 
here, I tend to cheat elsewhere as well. All this in small things, but well, this is 
criminal activity.” (Interview 10)
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CATEGORY Consequences for society 

SUBCATEGORY Unethical behaviour continues and spreads to other areas

QUOTES ”If we don‘t take proper care of the university, it‘s going to spread like this. It‘s just that 
we‘re still putting a stamp on it that it‘s good or at least okay, at least we‘re not saying 
against, we are saying that it‘s possible here and it can continue.” (Interview 5)
”We then release a person into society who learns how to manipulate, but in the 
sense that he learns to circumvent, well, certain moments, and then he is, well, 
I don’t know how to call it, unreliable. Maybe in that sense, in the future, it will 
be something that will get in the way, that he will use unethical behavior in other 
situations <…> and then corruption appears, all kinds of phenomena that have 
grown to a greater, lesser extent, and maybe universities, with all this, should realize 
that there is not only academic honesty here, it is significantly more, because if you 
prepare him, that he can buy, purchase, then he will think that I can also buy there, 
bribe him, so that’s how corruption appears. And bribes, and bribes.” (Interview 16)

COMMUNICATION

CATEGORY Communication about detected cases

SUBCATEGORY Non- public

QUOTES ”Again, we don’t publish it on the website or social networks, we probably did it when 
we were implementing the project, because it was a thematic project” (Interview 6)

”We have those facts that have been made public, at our institute it really wasn’t like 
that, and I really hope and wish that it wouldn’t be” (Interview 2)

”I don’t know if it was already publicly announced in the press or somewhere on the 
internal intranet, but I’ve seen some kind of message like that, but anyway, the big 
publicity like that probably no institution seeks or encourages it” (Interview 4)

CATEGORY Communication about detected cases

SUBCATEGORY Only in exceptional cases

QUOTES ”It‘s not published in BNS {Baltic News Service} or anywhere else, I haven‘t read it in any 
institution, that it‘s similar to how a representative of the LURK {Lithuanian University 
Rectors‘ Conference} or the Prime Minister of the government starts talking, they don‘t 
name names, but everyone knows what they‘re talking about” (Interview 8)
”I see from the press, it‘s sometimes about plagiarism in a dissertation, something 
written ten years ago, where some famous person comes out. And then it‘s already 
heard in the media about this and that. <...> They once announced that three more 
students were expelled for plagiarism.” (Interview 4)
”We once announced how many students have been expelled for dishonesty, we 
have published such data. But well, it seems to me that I don‘t know if it‘s right, but 
at one time they must have really annoyed us.” (Interview 9)

CATEGORY Communication about detected cases

SUBCATEGORY Activities of the Ethics Committee

QUOTES ”We publish in such a way that it is really anonymized, <...> the minutes of the 
academic ethics committee.” (Interview 14)
”I will now check the activities of the academic ethics committee very quickly. 
<...> Yes, we have publicly announced resolutions next to everyone, I will take a 
look now. Yes, we publish the resolutions of the academic ethics committee on 
the website, but they are anonymized, for example, only the terms ”lecturer” and 
”student” are used, without initials, anonymized.” (Interview 6)
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CATEGORY Communication about detected cases

SUBCATEGORY Formal communication between institutions

QUOTES ”Previously, the ombudsperson would also ask for statistics, we always sent statistics 
<…> SKVC {Centre for Quality Assessment in Higher Education} always asks for the 
institute‘s assessment, during the institutional assessment there was and how the 
institutional assessment was. Experts asked a lot about what actions we are taking, 
so we are doing a lot.” (Interview 10)

”The ethics commission in its annual report, which is submitted by the ethics control 
institution, has such a column there, specifically indicating unfairness. I am, how 
many were examined and what decisions were made...” (13 interviews)

”We are a committee consisting mostly of deputy directors of colleges for academic 
affairs, we touch on a lot of study issues, so this issue that you just mentioned is 
definitely worth future work. Because it is a kind of preventive measure, so that 
people see what not to do and what consequences it threatens.” (Interview 1)

CATEGORY Communication about detected cases

SUBCATEGORY Inquiries between institutions

QUOTES ”We record dishonesty in the file. A foreigner, for example, from Israel wants to go 
to America to work, maybe passes the exams well there, and then the <employing 
institution> asks if he had any problems? And you wrote - he had a problem. <…> 
They are also afraid of that. Well, in Lithuania, no <...> institution there asked about 
that. Was he honest about such his things? Or maybe he was expelled three times for 
dishonesty, so who is asking you, because he might be a relapse here.” (Interview 9)

CATEGORY Communication about detected cases

SUBCATEGORY Informal communication between institutions

QUOTES ”Those who are interested in a plagiarism problem are in the Facebook group. We 
sometimes make it public. <…> A community has gathered in the Facebook group 
that is hurting. <…> There is that group, but it is through personal contacts. <…> (group 
_I am not afraid of plagiarism on FB) <…> In the academic community, it is discussed 
even more widely. Well, since you work in two teams, the experience you have in 
one automatically transfers to the other. And if there is some kind of conversation or 
discussion about it, then you take it and talk about that case.” (Interview 3)

”There are also department meetings and management meetings. And if a lecturer 
sees that there are certain phenomena, then I also share information at one 
university or another” (Interview 18)

CATEGORY Communication about detected cases

SUBCATEGORY Need for an instrument to learn about the student

QUOTES ”Reputational, I would think, of course, you prepare a specialist who, well, if it‘s 
not him, then his knowledge is relevant. I would say, with whom do we, at the 
researcher level, raise such a problem. If, say <…> we saw dissertation, that it was 
written with artificial intelligence, incorrect, and so on, and that person can go to 
another institution or come from another institution, try to defend themselves to us 
and then how would we know that he was expd for that, because now the GDPR 
protects personal data very strictly and I don‘t know, the state really doesn‘t have an 
instrument for me, as an institution, to assess whether there were such removals in 
the case of that person, doctoral student or researcher.” (Interview 17)

”Yes, yes, yes, according to the GDPR we violate <…>, but then there should be some 
kind of safe, apparently confidential instrument. ”(Interview 17)
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CATEGORY Communication about detected cases

SUBCATEGORY Only at the administrative (management) level

QUOTES ”Maybe at the management level we know about those cases. So maybe we share 
it among the deans, etc., but I think we probably don‘t communicate with the 
students about such cases yet, but we share it with each other and we definitely 
know.” (Interview 17) 

”We first communicate about all the cases we find to the rectorate. Every year 
we have one rectorate meeting dedicated to discussing and analysing student 
progress. One of the issues is academic dishonesty. We always show how many 
cases there are, what kind, what was determined, we share our experience of 
that stage and we also review the modules that have very good ratings and we 
also always provide a list so that the faculties can look at whether these are too 
easy tasks, whether these are signals of academic dishonesty, some kind of...” 
(Interview 10)

”The issue is complicated, because the department knows about such cases, 
the department‘s lecturers know, the faculty management knows, the college 
management knows, but we do not communicate to the public.” (Interview 1)

CATEGORY Communication about detected cases

SUBCATEGORY Communication dynamics

QUOTES ”It is simply reported directly to the immediate supervisor. And then the immediate 
supervisor discusses, let‘s say, with the dean, how to file that appeal for dishonest 
work. And the academic ethics commission, if documents are collected, examines 
it and that‘s it. <...> The academic ethics commission also has the opportunity to 
invite external experts, <…> Here the academic ethics committee should decide 
how to communicate that matter.” (Interview 12)

CATEGORY Communication about detected cases

SUBCATEGORY To the institution’s (academic) community

QUOTES ”If a fact has been exposed, it means that a decision made by the organization 
must be clearly made public, what the organization has done on that issue.” 
(Interview 2)

”Well, it goes beyond the limits as far as the lecturers do, but there is no public 
communication. Only as much as it’s brought out” (Interview 3) 

CATEGORY Communication about detected cases

SUBCATEGORY GDPR

QUOTES ”Yes, in fact, about the cases detected and even due to the data protection law, 
we cannot use personal data, let‘s say, in this place, even when reporting such a 
situation to groups, but in general, the goal is probably not to somehow hang a 
sign of shame there, but to actually inform, as a preventive measure” (Interview 13)

”We inform about how things are, what is at stake. But, of course, again in a 
specific case there was one question. I guess I also must open GDPR to look, how 
can you communication, what, in what detail?” (Interview 17)
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CATEGORY Communication about detected cases

SUBCATEGORY Communicated through internal channels

QUOTES ”Most often these are only internal channels, in the internal system we have, 
because we work according to the quality management system, a register of non-
conformities, let‘s call it, again, in that register that all employees can access and 
can see that such a non-conformity was recorded, there was such a case, of course, 
it also spreads through unofficial channels. <...> A log of non-conformities, in which 
the non-conformity is recorded or the case is described, but it is anonymized - no 
name or surname is given” (Interview 6 )

”Well, you know, the response is very fast at the department level. Then the head 
of the department gathered us and just went through it too. But when at the 
department level the lecturers really want to know more than they can, <...>, we 
just talk to the heads of the departments and ask them to present it very sleeky” 
(Interview 16)

CATEGORY Communication about detected cases

SUBCATEGORY Information spreads among peers

QUOTES ”There are not many of them and all the students immediately react to it very much, 
because we make it public, <...> it is simply on the website (intranet), and in the 
department itself, where this happens for that course, especially if it corresponds 
to the final year, imagine there especially in May or June, that lists of defendants 
are drawn up and they are gone, disappear. If they are not permitted to the 
public defence, then the whole course automatically finds out, there is no need 
to announce it there - everyone knows about the problem, <...> On the intranet, 
probably every Wednesday and there are relevant sections there: both studies, and 
science, and marketing and so on. All employees receive it, of course, we take into 
account GDPR very much because it is not so simple to such a level, you know, the 
emails were deleted <...> So here is the problem, so we also carefully consult with 
lawyers about how much information can be disseminated.” (Interview 8) 

”Yes, it‘s a fact that it‘s anonymized, but I think they really know that they were 
deleted, that there were cases, you know, the group is small and one was deleted, 
they already know for a fact” (Interview 14)

CATEGORY Communication about detected cases

SUBCATEGORY Newsletters

QUOTES ”And we also communicate in newsletters, but sometimes not always, because 
of the GDPR, we really don‘t want to make it public. We are already seriously 
considering how to make it public here, but the only thing we have in common is 
that so much has been detected and such were the consequences” (Interview 10).

CATEGORY Communication about detected cases

SUBCATEGORY Between offices regarding sanctions

QUOTES ”I asked our legal department, maybe we‘re being too strict here? – they said no, 
so far everything is fine, because they feel how many more people go to court and 
complain there and there are such cases, of course, without a doubt, there are all 
kinds of things, so we communicate about these cases.” (9 Interview)
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CATEGORY Communication about detected cases

SUBCATEGORY Informally learning about potential violators

QUOTES ”I know who it and if we identify it, we as colleagues still talk to each other, we monitor 
that student more closely. Well, here in college, in university, it‘s harder to do that, of 
course. Because the communication between colleagues is a bit weaker. That‘s right. 
It depends a lot on the department of the team, what the communication between 
the lecturers is like. The more harmonious the team is, the better all these preventive 
measures work” (Interview 3)

”First we cancel. Then we see what the reaction is and then usually the culprit comes 
and says: he didn‘t even know. I took his job. Then we say, well, if he did it once, he‘ll do 
it a second time, and for you - a lesson for both of you - don‘t throw away your work 
if you really didn‘t know. Well, there have been several cases like that and that story 
is alive among the students. It works. The first year will course come, the second year 
course will tell.” (Interview 3)

CATEGORY Communication about detected cases

SUBCATEGORY Left for departments to handle

QUOTES ”The main source of communication in this case would be the institute staff. But we 
have, well, every couple of months, what is called ”colleague hours”, where all the 
staff gather and discuss what happened, where what were the cases <…> we discuss 
those issues, agree on how it should be again, emphasize what Is permitted, what is 
not permitted and I think that especially then there can be separate meetings with 
the staff of that department.” (Interview 4)

”We leave it to the departments; it depends a lot on the department. Of course, 
we could also do it at the university level. Now that you mentioned it, we could 
certainly use the platforms, but maybe we should leave it to the departments to 
decide how they do it.” (Interview 13)

”During the interviews, if such cases occur, then we individually invite the lecturer 
and the student. <...> Because we knew the group and we had conversation with 
the whole group. Or they come through the student representative office. They 
know the name, then the representatives of the student representative office come, 
so that in a sense, the one who told the truth would not suffer” (Interview 16)

CATEGORY Communication to ensure prevention

SUBCATEGORY Documents and procedures

QUOTES ”The standard hasn‘t changed for us, look at the regulations, the statute - that‘s all, 
the penalty is expulsion. And you can only come back after a year, if you prove that 
you, because such a penalty is like this, well, a young person <...> and a young person, 
he is developing, he still needs to show, well, how to say, that backbone. So, we 
communicate very strongly in this area...” (Interview 9)

”The code of academic ethics is announced, it is openly announced that students can 
report such cases, because the provision written in the code of academic ethics is 
that if you see it and don‘t report it, it is also treated as dishonesty. We probably don‘t 
do any more of that communication for the moment.” (Interview 1) 

”We do it on the intranet, that the director‘s order regarding dishonest work has 
been approved <…> that you just open, let‘s say, look at some information and already 
before this happens, we try very hard to warn them that we are watching, that we are 
following, and that they really think about the consequences” (Interview 11)
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CATEGORY Communication to ensure prevention 

SUBCATEGORY Systematic technical solutions

QUOTES ”For prevention, at the beginning of each semester, as I already mentioned, we send 
them through the academic system, not even by letter, but we also put it in the 
academic system, so that they can really see it before their eyes information regarding 
academic dishonesty. When they start their studies, they must sign that they are 
familiar with the code of academic ethics, academic regulations, the rules for the use 
of generative artificial intelligence, that they understand these things” (Interview 10).

”What concerns academic ethics, both employees and students are introduced 
very strictly here, because it is the code of academic ethics that they must read and 
confirm. <…> When signing a study contract and, for example, information is sent in 
electronic space, that the information must be read.” (Interview 12)

”A declaration of academic honesty at the beginning of each module - it is very clear 
that if it is detected at any stage, there will be certain consequences. That‘s what we 
do” (Interview 10)

CATEGORY Communication to ensure prevention 

SUBCATEGORY Emails sent to familiarize with procedure

QUOTES ”Of course, there are simple channels like email, because once we have prepared 
a policy for the use of artificial intelligence, it is, of course, distributed to everyone, 
any document that is prepared, we, of course, upload it to our internal system, but 
in order to ensure that everyone knows, we write a letter and a short summary 
<…> If something is unclear, then we meet with them beforehand, then we just 
implement some kind of innovation, there is a lot of digitalization, of course, those 
channels also work very well.” (Interview 5)

”Now a letter has just come from the ministry, but it is very abstract, how should we 
interact with that artificial intelligence, how much to use, how much not to use, but 
it is like this, you know” (Interview 15)

CATEGORY Communication to ensure prevention 

SUBCATEGORY Introduced during the (first) lectures

QUOTES ”The first lecture at the university. The first lecture is the lecture that almost all 
students come to, because they know - the first lecture is important, here the 
lecturers tells what the goal of the subject is, what assignments are waiting, how 
they will have to prepare for them, what will be intolerable, if you submit your work 
late, what will happen if you submit it dishonestly” (Interview 3)
”Most often it happens then, as I say, the main channel is during lectures on applied 
research methodology. Since such a lecture is mandatory for everyone preparing a 
final thesis in all study programs, it is during those lectures that it is mostly talked 
about.” (Interview 6).

CATEGORY Communication to ensure prevention 

SUBCATEGORY Informing during exams

QUOTES ”About dishonest behavior during exams <...> With us, you can‘t even have a 
phone in your pocket, if you find a phone, it was - it wasn‘t, you, wait, you‘ve been 
warned - you signed and leave. It seems a bit too strict to me. But the students 
themselves say they is not, just in case” (Interview 9)

”Students are always informed that if we notice that you are behaving dishonestly 
during the exam, you will simply have to leave the exam and come to retake it. And, 
you know, since this has happened several times many years ago, you know how 
information spreads by word of mouth and they simply know that it is so.” (Interview 16)
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CATEGORY Communication to ensure prevention 

SUBCATEGORY Training sessions

QUOTES ”We also have an annual training plan, which also includes how to use that system, 
how to properly form assignments. How to check, we have our own system, where 
students have to check those works before being given permission to defend 
them, so we also train lecturers and students how to work with those tools and we 
probably do that every academic year.” (Interview 17)

”The library organizes training for students, starting with how to search for 
information, how to check for plagiarism, <...> that aspect of independent 
preparation and plagiarism is touched upon, definitely.” (Interview 6)

CATEGORY Communication to ensure prevention 

SUBCATEGORY Student engagement

QUOTES ”Only when we were preparing a new version of the code of academic ethics, 
we announced it on the website to the entire community, so that if you have any 
observations, please provide comments. But here, it is clear, on the one hand, 
prevention, and on the other hand, the subtleties of preparing the document, but we 
did not even receive those comments from the student community at all” (Interview 1)

”We also have academic breakfasts with students. This also always shows what 
the situation is, we talk to the student representative body so that they can take 
actions, because we believe that students‘ intolerance of dishonesty will have a 
greater impact than the university‘s constant communication. We work very closely 
with the student representative body on this issue” (Interview 10)

”I think there was a previous president of the student representative body, not a 
president, where such a campaign was developed, well, for academic honesty. 
They also conduct their own surveys, where they also include these questions, do 
you cheat, for example, did the lecturers permit you to cheat, did you buy it.” <…> 
they conduct training, training for elders, training for new members, where they 
familiarize those who are members with all the documents, future members of the 
student representative body must pass an exam” (Interview 5)

CATEGORY Communication to ensure prevention 

SUBCATEGORY Importance of leaders’ communication

QUOTES ”Both official and unofficial channels are used, and it is, as they say, the leader‘s 
duty, to communicate, communicate and communicate, until it gets bad, then the 
whole community will start to hear something” (Interview 5)
”Is there really a situation where students do not communicate with the leader, 
because, let‘s say, they don‘t write back, they disappear, and so on, so that they 
simply are not afraid to let us know, to inform us in advance, and not that maybe that 
student has disappeared somewhere, so that we could apply preventive measures 
or not contact him to find out what happened to him. And then we must observe 
him a little under a magnifying glass. But of course, these are certain cultural things, 
supervisors tend to sort themselves out.” (Interview 13)
”Through mathematics, chemistry, physics, also remedial courses. This is studies, 
more through studies. But here too we want to develop that independence so that 
they do not seek help from third parties, and as much as possible, we encourage 
dialogue within the institution through lecturers. Our study process, if you look at 
it, we have study program managers, it is also networked, it is not just the work 
manager, study administrator, study program manager, study program committee, 
both at the department level and at the university level, we tried to look once and 
there are about one hundred and forty-five people who are involved in the whole 
process. So, we think that through communication, through communication and 
the media, we can avoid that.” (Interview 8)
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REGULATION

CATEGORY Institutional documents and procedures

SUBCATEGORY Codes of ethics, statutes, procedures

QUOTES On an institutional level, most people probably look at the codes of ethics, don‘t 
they? And, of course, for example, we specifically and probably other colleges have 
procedures for written works and final theses, which clearly state and establish that 
buying written works is intolerable, it is a misconduct of ethics and integrity, ethics, 
this is about the institutional level.” (Interview 1)
”We have the study regulations and statutes - two documents, and everything else 
is informational. So we have it as much as it is provided for in the statute, it is strictly 
reviewed, it is suspended, we will see when it will be, but those provisions have 
not changed, no, the provisions, we will adjust the regulations, the regulations with 
related matters, so we will probably clarify those things more with those things with 
artificial intelligence, because we see that it is gone, but here you cannot change such 
documents very often, you have to do something there, because people somehow 
adapt to it.” (Interview 9)
”We have our own ethics regulation, ethics regulation on unfair behaviour, regulation 
on intellectual property, there is a little bit about ethics, then we have certain 
documents on gender equality, <...> Usually we have all those documents, all the 
procedures are described, we have algorithms and then we see what we apply on a 
case-by-case basis” (Interview 16 )

CATEGORY Institutional documents and procedures 

SUBCATEGORY Study agreements and honesty declarations

QUOTES ”In the study agreement, the student undertakes to comply with the code of 
academic ethics, to familiarize himself with it, yes, to comply with all of this, and at 
the same time he must read the code of academic ethics. <...> That I prepared the 
work independently is also declared on the title page.” (Interview 6)

CATEGORY Institutional documents and procedures 

SUBCATEGORY IT solutions 

QUOTES ”We have Moodle with such boxes. This is one section for academic integrity. We 
have specifically separated it so that it is very visible and until the student confirms 
that he promises to adhere to academic integrity, the course does not open for him. 
It is completely closed and only when he confirms, then all the other materials open 
for him, so we have done this so that, as they say, no one forgets.” (Interview 10).

CATEGORY Institutional documents and procedures 

SUBCATEGORY Artificial intelligence usage documents

QUOTES ”We are trying to get organized, and we had a lot of discussions last year about AI, its 
detection, we also prepared guidelines for the use of AI, we really proved ourselves, 
there were a lot of discussions” (Interview 6) 
”This is probably the first of its kind, the doctoral regulations. We have an established 
procedure for the use of plagiarism. I don’t know exactly what it’s called, but it is 
established what plagiarism is in the sense of naming oneself, not how much of it can be 
in the work and how it is not tolerated <…> We also have an established procedure for 
the use of artificial intelligence, CHAT GPT and others in written works. ” (Interview 7)
”We are not a study institution, so all the study regulations are made by universities 
anyway, how many students we have from Vilnius University, from VGTU, Vilnius 
University. That’s probably what they do here most of the time. We don’t have such 
things specifically for students. In general, we prepare information and guidelines 
about the use of artificial intelligence.” (Interview 4)
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CATEGORY Institutional documents and procedures 

SUBCATEGORY Not interested in documents

QUOTES ”Now again, that regulation is a question for a lawyer, to what extent and how. 
Again, it depends on the environment, it depends on the personalities, there 
should probably be, I don‘t know, maybe it is, there should be a document that 
very clearly lists the duties, responsibilities, and rights of everyone, but I think 
that‘s how it is.” (Interview 2)

”There isn‘t, there isn‘t any specific interest in other things, so I really couldn‘t do 
anything for you. But maybe it would be more relevant if someone close to you had 
something like that happen to you, then maybe we could consider the problem 
more and then think about some solutions, so that until it doesn‘t happen like this, 
as all people know, I don‘t really think about it.” (Interview 15)

CATEGORY Committees, responsibilities within the institution

SUBCATEGORY Commission, committees

QUOTES ”There is a commission that is formed there, we consider that case, it can even 
lead to expulsion from the university” (Interview 17)

”Then we have a psychological welfare committee, to which students can also 
apply, even if they have some questions related to ethics, because usually not 
everyone writes to the ethics committee at once. They can apply to this committee 
and they are strictly anonymous. <…> The psychological welfare committee 
decides all these things differently than the ethics committee, but they can also 
apply.” (Interview 16)

CATEGORY National regulations and recommendations

SUBCATEGORY Should be punishable

QUOTES ”It’s hard to say what the administrative liability is for writing such works, maybe 
the liability should be stricter.” (Interview 1)

”I think there should be some kind of law that prohibits preparing works for others. 
Of course, there can always get around it, but if you don’t permit it, it still seems to 
me that a large part of them won’t do these actions, so it seems to me that they 
should be punished for it. I don’t know, I’m afraid to lie, maybe there are some.

- There is administrative liability, it’s already provided for today.

- Yes, yes, well, we should look into how it works and not permit advertising such 
information.” (Interview 10)

CATEGORY National regulations and recommendations 

SUBCATEGORY Lacks knowledge about national regulation

QUOTES ”We think that we follow the national level, somehow for the institution, for us, as 
for everything for the university, everything is acceptable and good. So, you know, 
I probably wouldn‘t be able to comment on this issue very much” (Interview 16)

”I can‘t imagine what kind of thing is national, for example, the artificial intelligence 
group at the Lithuanian University Rectors‘ Conference created by the Lithuanian 
University Council <...> maybe the Lithuanian Student Union itself, the students 
themselves could also have something of their own for integrity for completing 
work. I think that I also heard their position a long time ago” (Interview 9)
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CATEGORY Detection and identification issues

SUBCATEGORY Problematic identification of writers

QUOTES ”But there is a nuance here - how to catch them? Here is a nuance, like with telephone 
scammers, similarly, because catching them, identifying them is not easy, so here, 
for example, as it is written in your report, as I also said in that case, how person x 
wrote to us there, that ”look, that student is writing there not independently”. So 
how to find them? I don‘t know, or through Google accounts. But here, again, very 
complicated things. Yesterday, on ”Panorama” there was a report on an interview 
with the Commissioner General, how a group of scammers who were posing as 
Google employees were caught. <...> I just had the thought, today since I knew that 
I would be talking to you, I was thinking, how did they catch them, maybe it would 
be possible to catch them here too? This is probably the main thing, how to identify 
them? Because once, I don‘t remember whether a year or two ago, there was a 
report on television with a representative of one such company. They say, ”we don‘t 
write papers, we consult”, but it probably wouldn‘t be that easy to prove that here” 
(Interview 1)

”It‘s not clear whether they got that fine there, those who are posting there, or not, 
there‘s a feeling that maybe it‘s not too difficult to prove, as if there are no facts. You 
know, it‘s practically impossible to collect all that evidence there. It‘s very difficult to 
get your hands on it.” (Interview 10)

CATEGORY Detection and identification issues 

SUBCATEGORY Reports to the police

QUOTES ”There have been cases where someone tries to enrol by submitting a fake diploma 
or a fake academic certificate, so we immediately inform the police. We have 
received certificates that were supposedly issued by us, and there is a fake college 
stamp, a fake signature, someone tries to enrol. The police is immediately informed 
and that person is subject to criminal liability from day one, so in this case, again, 
submitting such work, I think there should definitely be liability” (Interview 6)

CATEGORY Proposals for better practices

SUBCATEGORY Focus on education, not punishment

QUOTES ”As I mentioned, I think that the types and methods of examination really need 
to change. Today, the most important thing is how we measure that knowledge 
and competences. This is truly global experience that shows that various creative 
methods and all kinds of other innovative methodologies are possible and should 
be recognized” (Interview 3)

”Or students build some kind of electric motorcycle and describe how, you won‘t 
buy such work, no one will prepare one, most likely. And I think it depends a lot 
on the specialization. Meanwhile, management, economics, those topics are the 
same, they are broader topics, which probably determines that there is probably 
the greatest risk there.” (Interview 6)

”I don‘t know, you know, what kind of regulation could be even greater. It seems 
to me that when study methods change little by little and when they completely 
change, that learning will be more real. Will we, for example, introduce project-
based problem-solving learning or not? Well, so that they start solving the problem 
and it becomes more interesting for them, and it is difficult to write it off there. 
Well, you just must do it, you have to participate, you must be heard and act. It 
seems to me that with the change in that academic culture, that kind of catching 
and control will lose its meaning.” (Interview 5)
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CATEGORY Proposals for better practices

SUBCATEGORY Culture of awareness raising

QUOTES ”Well, I would say more, we probably need to work with that attitude than with 
punishing someone, because there are all better ways to get around it. Forming 
a general, environmental intolerance for such things would probably do more.” 
(Interview 17)
”What we call here is a culture of complaint. It may not be a culture of complaint, 
but a culture of awareness-raising.” (Interview 3)

CATEGORY Proposals for better practices

SUBCATEGORY Interinstitutional information exchange

QUOTES ”I would say the question is bigger <…> But I‘m saying the exchange between 
institutions about that information and that you know, if I was expelled from 
somewhere to another situation, my situation would be different. To get here, we 
would really have to find this place too, so that we, the institutions, could legally 
get that information.” (Interview 17)

CATEGORY Foreign experience, Lithuania in their context

SUBCATEGORY The importance of intolerance for academic dishonesty

QUOTES ”I‘ve seen examples of that, and in Britain and Australia there are those bans, but 
how it works, you know, you should analyse it in more detail, what the process looks 
like there. In Britain, I know it‘s very strict there, my acquaintances who studied 
there, there‘s no, zero tolerance there, and they 

expelled from out there, it seems to me that they can‘t make it for life anymore, so 
there‘s something there, that they‘re really afraid of being academically dishonest” 
(Interview 10)

CATEGORY Foreign experience, Lithuania in their context 

SUBCATEGORY Awards for creating a supportive environment

QUOTES ”Now I‘m wondering if in Denmark or the Netherlands, in any of those countries, 
there are such things as awards for an institution for the fact that its employees 
provide information, provide it as one of the best employers, the most favourable 
employers. It‘s the scientific institutions that say that if there is a good environment, 
if there is some kind of favourable climate for the development of their young 
scientists, then this seems like a very nice thing to me” (Interview 4)

CATEGORY Foreign experience, Lithuania in their context 

SUBCATEGORY Mentoring as soft regulation

QUOTES ”So, if we see something somewhere else, we rush to apply it, if it really works 
there. Well, for example, those mentors work, because this generation. They want a 
personal connection.” (Interview 5)

CATEGORY Foreign experience, Lithuania in their context 

SUBCATEGORY Lithuania does not stand out, good practice – ”stations” format

QUOTES We have that objective structured clinical exam format of those stations. The kind 
where you come to each one - you get some kind of task, you have to do or sew, 
or revive <…> This is what EPA stands for in English, which means ENTRUSTABLE 
PROFESSIONAL ACTIVITIES <...> ENTRUST - it‘s trust in you, what I permit you to do 
<…> So I would say that it‘s very modern here, because a lot of universities don‘t allow 
themselves that, because it‘s quite expensive <…> so I can really boast about it here, 
and simply say that we are not leaders, but we are one of the first.” (Interview 17)
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PREVENTION

CATEGORY Regulation, documents

SUBCATEGORY Academic ethics code

QUOTES ”All students are introduced to it and when they register at the university, they 
must confirm that they have read the code of academic ethics. ” (Interview 10)

”When students start their studies, we also hold initial study days, where we 
also verbally talk about the code of academic ethics, how important it is to write 
papers honestly, if something is unclear, consult, but do not look for something 
somewhere, there is no need to explain what is meant by something somewhere, 
because people, whether young or a little older, they know where to look for it 
anyway. We also talk about honesty during study days.” (Interview 1)

”As I mentioned, these are basically the rules of academic ethics, which are 
periodically reminded to students.” (Interview 18)

CATEGORY Regulation, documents 

SUBCATEGORY Declaration of Integrity in Study Agreements and Final Papers

QUOTES ”Usually, a study contract is signed, one of the annexes of which is a declaration 
of academic integrity, in which the student undertakes to adhere to the principles 
of honesty during studies, to comply with the provisions of the academic code of 
ethics.” (Interview 1)

”It used to be that a declaration of academic integrity was signed, now a declaration 
of academic integrity is included in the study contract - both in one institution and 
in another, but before preparing the bachelor‘s thesis, they re-sign the declaration 
of academic integrity again ”(Interview 3)

”It seems to me that the declaration of academic integrity is re-signed for the 
bachelor‘s thesis, it is a positive thing, because they forget what is in that contract, 
or maybe they haven‘t even read it or not, so that‘s it, of course, when presenting 
the process of preparing the bachelor‘s thesis” (Interview 3)

CATEGORY Regulation, documents 

SUBCATEGORY Declaration of Integrity in Final Thesis

QUOTES ”There is a note on the title page of the thesis, the thesis is original and the students 
sign it.” (Interview 3)

”A student signs a declaration of academic integrity” (Interview 12)

”In final theses, all students also sign, I’m thinking now what it’s called, the fourth 
page, <…> declaration, <...> regarding the originality of the data – who is the author. 
That the student is the author and that he did it independently, that he didn’t use 
third parties, didn’t buy, didn’t sell” (Interview 8)
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CATEGORY Regulation, documents 

SUBCATEGORY Various other procedures

QUOTES ”We have more procedures. For example, there is a procedure for detecting 
plagiarism, then there are instructions for written works, there is also how to prepare 
them and how to ensure that honesty” (Interview 10)

”Yes, it is regulated. And there is also a procedure for intellectual property, it is not 
only a code of ethics for employees, the procedure for intellectual property also 
describes how to behave <...> And at the university it is the same, a code of ethics 
for employees and a procedure for intellectual property” (Interview 14)

”We are creating a European university, a single legal entity, and then it will be 
subject to common procedures, which we are currently creating. So, I think we will 
probably adopt experience from our fellow universities.” (Interview 6)

CATEGORY Regulation, documents 

SUBCATEGORY AI regulations

QUOTES ”What is also very important is that we have probably only mentioned the 
procedure for using artificial intelligence in legal acts, of course we also use the 
guidelines of the Academic Ethics and Procedures Ombudsperson and have 
included this in our procedures in different places, we just have a draft procedure 
ready, it has not been approved yet.” (Interview 1)

”Let‘s say, we have already changed our legal acts regarding written work, 
simply changing simple written work to other forms of reporting. Regarding 
examinations, in short, we have introduced it probably a couple of years ago 
when artificial intelligence tools appeared, <…> before it was, if all exams had to be 
written, now we have made it possible for a lecturer to decide according to the 
subject matter.”(Interview 13)

CATEGORY Lecturers and their role

SUBCATEGORY Importance of lecturers’ role

QUOTES ”Again, we are talking about the responsibility of the lecturer, how responsibly 
and honestly he works with students and checks their work. Then, lecturers 
are encouraged to discuss with students the process the process of preparing 
their work, a certain number of days, time is allocated to lecturers specifically for 
working with students.” (Interview 18)

”Well, with students, it’s the intermediate control, where, well, you can actually 
see those works anyway, when they are written with CHAT GPT <...> you’ve known 
them for a while, you’ve communicated with them, or it often happens that, well, 
as I like, if there is a text written by someone, then you ask why they chose this, 
why did they form it like that? Why did you sign these points? And if the student 
is unable to answer the question, well, it’s clear that, apparently, he didn’t write 
that text himself” (Interview 4)

”There are consultation hours. Once a week, you can find a lecturer in person<...> 
You need to apply so that the supervisor will help you, explain, teach you, keep in 
touch, - not to leave, not to leave the person.” (Interview 14)
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CATEGORY Lecturers and their role 

SUBCATEGORY Consistent work and supervision

QUOTES ”In order to have more of those reports, we ask that the intermediate reviews be 
increased, especially for larger final projects, so that students can bring proofs

of what they did, how much they progressed, how much they understand, and so 
on.” (Interview 10)

”Let‘s say the continuity was a coursework, some kind of research study. It has 
expanded to the final work until it further has been integrated into applied research, 
and so on, – consistent monitoring brings success” (Interview 14)

”I think you must invest in consistent work with thesis supervisors. It must be work. 
Maybe we‘re even discussing starting not in the last semester, <…> We‘re talking 
about the first semester, you should already choose a topic and work with that 
supervisor.” (Interview 13).

CATEGORY Lecturers and their role 

SUBCATEGORY Timetables and schedules

QUOTES ”If there is a final thesis, a supervisor is assigned. A supervisor is assigned, hours 
are arranged in order, of course, to ensure consistency, monitor progress, even 
monitor students‘ progress during the final stage and relate it to their previous 
achievements. ” (Interview 14)

”We have already introduced these prevention measures quite a long time ago and 
suggest that lecturers meet with students quite often. Some faculties even have 
certain schedules, where students, as soon as they start their final thesis, get to 
know how many times they will have to show it to the lecturer so that he can see 
progress,” (Interview 5)

”In practice, you choose the first topics at the end of the second year, you go 
towards it in a targeted manner. Then, in the third year, research methodology 
begins and you have a requirement, together with your supervisor, you have to 
come up with a certain schedule for your work and then, you know, it‘s such a long 
process” (Interview 16)

CATEGORY Lecturers and their role 

SUBCATEGORY Mentoring

QUOTES ”We assign additional positions to pay lecturers, mentors, and they provide us 
with confidential, anonymous reports so that we know that they really carry out 
that activity and that they help the student achieve his goals” (Interview 5)

”That mentorship, mentorship, you know, it contributes a lot <…> Such a mentor 
is a guide or not for the final thesis, and it is not that it is recommended, but it is 
established, – it is formed according to the methodology, the schedule for the 
final thesis” (Interview 14)

CATEGORY Lecturers and their role 

SUBCATEGORY (Interim) defences and reviews

QUOTES ”In the final, we do two midterms and one departmental one, where we then try 
to decide if everything is to defend or not. If there are any other nuances, we do 
another departmental one.” (Interview 11)

”There is a presentation of midterms in departments, in some faculties, maybe, 
let’s say, a couple of reviews, in some faculties such a tradition is one review, but 
reviews happen everywhere” (Interview 14)
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CATEGORY Lecturers and their role 

SUBCATEGORY Lecturers’ communication before/during exams

QUOTES ”I think that they should always be informed about how to behave during the 
exam. It‘s one thing, the students know the procedure, <…> another thing, we 
always orient the lecturer to the fact that the assignments and works must be 
prepared in such a way and formulated in such a way that there are simply as 
few opportunities as possible to copy or plagiarize there” (Interview 17)

”For example, large examination groups are monitored by more than one lecturer. 
We always have, if there are more than twenty-five people, then there must be 
two lecturers, and we have assessment monitoring groups. This means that a 
group is formed, several groups, and they come to the exams and monitor how 
the assessments are going, whether the lecturer properly informs the students, 
or all the information is provided and the students don‘t have phones there, or 
something else” (Interview 10)

CATEGORY Lecturers and their role 

SUBCATEGORY Reviewers and monitoring

QUOTES ”There are also reviewers for these final theses, they should be from another 
department, only in exceptional cases from the same department, if there are 
no competencies there. We probably have publicly available information on the 
defence of final theses, organization, etc., so we are trying to spread that here, but 
as they say, there are always exceptions and even more preventive measures are 
needed.” (Interview 8)

”We observed the final thesis reports, we simply went and observed how the 
process was going. So, we also saw what to recommend, what to fix, so that the 
process would take place fairly” (Interview 10)

CATEGORY Detection systems and their use

SUBCATEGORY Systems – additional tools

QUOTES ”There are study committees, administrators are appointed there, they also check 
all the work, I say there are three-four steps - stages - of checks.” (Interview 8)

”Since the first-year course, anti-plagiarism systems have been used for new 
students. We check final theses. This is a mandatory function, and this is what we 
do” (Interview 18)

CATEGORY Detection systems and their use 

SUBCATEGORY Turnitin

QUOTES ”Before uploading the work for the lecturer’s check, we give the student one free 
time to upload it to the TURNITIN. <...> This is exactly what the question should have 
been, but that’s what I’m talking about. We give this one to check <...> for example, 
for final exams, I think there is such a rule once, and maybe somewhere else, maybe 
more, just so they can see what the work looks like? So, we give this one to them to 
check, because our goal is not to catch.” (Interview 10)

”You can submit your written work and get an answer yourself at any time. Of 
course, there are different opinions here, that there are such fears, expressed, that 
then they polish and work and then it is impossible to recognize, lecturers are angry, 
then it becomes more difficult to recognize, but I think that these tools should 
still be intended for prevention. There is no goal to catch, the goal is prevention.” 
(Interview 13)



81CONTRACT CHEATING SERVICES IN LITHUANIA

CATEGORY Detection systems and their use

SUBCATEGORY IT infrastructure checks

QUOTES ”If you suspect that something is wrong here, you can simply contact the library and 
they will re-run it through another system, check the written work to see if it is really 
some kind of plagiarism and unethical behaviour.” (Interview 16)

”We check all computers to make sure that there are no hacked, illegal programs, 
software installed, so this is also a preventive measure” (Interview 8)

CATEGORY Opportunities

SUBCATEGORY Oral defense and process evaluation

QUOTES ”We think that more will be devoted to the oral defence for a longer period <...> 
Also, to adjust the assessment a little and add components for the preparation 
itself - that is, the assessment of the process - that is, how they did it, how they 
changed it, how they reacted - to assess the entire process and then review the 
assessment rubrics. These are the lecturers, where they use that entire assessment 
scale” (Interview 10)

”Well, I‘m saying that we also have this prevention <…> through that feedback from 
employers or let‘s say there, or there those potential candidates in the doctoral 
program, potential candidates who come and we have someone to choose from 
for doctoral studies.” (Interview 9) 

”In order to write a thesis, especially the practical-empirical part, you need to 
physically visit the company, talk to the employees, do an internship, we have a 
moment where the final thesis is prepared together with the final internship. In 
short, the student does the final internship in that company and writes the final 
thesis as if from the activities of that company. In this case, that lack of independence 
is <…> somewhat prevented, because the person who provides such a service will 
definitely not visit the company.” (Interview 6)

”Integrating a verbal examination, this is increasingly being discussed <...>. We want 
more of those creative student solutions, the application of certain knowledge in 
certain situations. This is certainly being discussed, even though the legal acts and 
general requirements have slightly reduced the number of credits for the final thesis 
with the approval of the Rectors‘ Conference.” (Interview 13)

CATEGORY Opportunities

SUBCATEGORY Doctoral school

QUOTES ”We are creating a new doctoral school. <…> Until now, it was more of an 
administrative institution that helps to organize and fill in the gaps. Now we 
want to see it as a more inclusive institution or an inclusive thing that shares and 
unites those doctoral students who are with us. And within its framework, we are 
definitely planning annual events, where, well, maybe like integration week, the 
very beginning of studies, where a lot of information is provided to students about 
studies, and about what is permitted and what is not, where to do what, including 
also academic ethics to that.” (Interview 4)
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CATEGORY Opportunities

SUBCATEGORY Use of artificial intelligence – training

QUOTES ”I had a call from England. They offer to help a little, because there are these 
virtual, you know, all kinds of training with artificial intelligence, when lecturers and 
everything else, we are trying, I think that here is <...>, the use of artificial intelligence 
in science and education, because without those instruments and without its ethical 
use, we will get nowhere” (Interview 9)

”We plan to implement a new plagiarism recognition system in the future, I know 
that” (Interview 12) 

”Web of Science has offered such a plug-in, as we call it here, research assistant. So 
that‘s the research assistant. This is exactly what they call it through their database. 
It‘s like this. This is such a reliable source and it‘s easier to find information and 
probably more widely available, so we also purchased it, ordered it and will launch 
our systems from the new year <…> What do we also want to do that we don‘t 
have yet? Our own internal, data system <…> within our institution. This means that 
you don‘t have to search through piles of orders, procedures and everything about 
some question there <…> Ask and that analytical tool finds information for you” 
(Interview 4)

CATEGORY Challenges

SUBCATEGORY Lack of motivation

QUOTES ”Because to this day, when we discuss with first-year students, it is quite difficult 
to convince them about fundamental research, because for them the question is 
”what‘s the point? Where is the practical benefit? Where can I get the work? How 
much money will I earn?” and that ”everything is easier abroad.” (Interview 8)

”You understand, and anyway, now we have weaned young people from writing, 
let alone analysis. <…> We are just starting out, this is a very important moment, we 
have started to pay attention to academic writing.” (Interview 14)

CATEGORY Challenges

SUBCATEGORY Difficulty gathering participants for trainings

QUOTES ”I guess you want them to at least come and consciously listen to everything, 
because it often happens that out of a hundred, twenty come, and then the 
challenges are how to invite them all and how to prove to them that it‘s important. 
That‘s where our one module came from, which is mandatory for everyone and 
then, you know, whether you want it or not, it‘s evaluated, you have to come.” 
(Interview 16).

”The younger generation is still very receptive; they don‘t know what the rules are 
here, what is happening here, so from then on we start explaining, well, teaching, 
that we use it this way, we don‘t do that, we can do that, we can try not to do that. 
Well, that‘s how it is. Raising awareness through training, through discussions and 
conversations.” (Interview 4)

”If we scare, of course, there will be a contradictory reaction, if we present it as 
some kind of ”sweets”, maybe as a prize, like candy, maybe not the right word 
here, in a word, not punitive, but as an aspiration, to strive for academic integrity.” 
(Interview 14)
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CATEGORY Challenges

SUBCATEGORY Lecturer accessibility and resistance

QUOTES ”Our lecturers participated in the project, 30 participated, and we have about 100 
lecturers. It is obvious that this coverage is needed. The challenge is when not 
all lecturers attend. Of course, not all are needed, but there is a problem here, 
because a lot of lecturers want distance learning, and here a living word is needed. 
I am convinced that a living word is needed. What is another challenge? Another 
challenge is probably the resistance of some lecturers.” (Interview 1)

”It is accessibility <…> how that information is disseminated.” (Interview 14)

CATEGORY Challenges 

SUBCATEGORY Financial costs

QUOTES ”Financial costs<…>, human resource costs, because to conduct examinations, let‘s 
say, you need a commission, you need more people. Those universities that have 
large numbers, universities are growing, they should foresee additional financial 
costs, the payment issues”(Interview 13)

”And there are many different courses and there are many different tools that cost a 
lot, if you look, so what do we always do? - we look for free options. And if it‘s free, 
then we open all the data publicly, etc.” (Interview 8)

CATEGORY Challenges 

SUBCATEGORY Issues with ethical AI use

QUOTES ”Well, the challenge for prevention is artificial intelligence. It probably creates the 
most challenges because the further it goes, the more it will improve and it will be 
more difficult to identify it” (Interview 3)
”And how to treat it now, maybe they write the text in correct English or not, like all 
the intellectual property. That knowledge, that is, accumulated by him, the scientist, 
but it is only a translation, but again it is not completely his work <…>, somewhere 
the question was hanging, what should it be like then? And how much of it is his 
and how much should it be prohibited” (Interview 4)
”We say, use artificial intelligence to organize it qualitatively. But of course, not 
writing it yourself and presenting it as your own, definitely not - we see a big risk 
here, because we can’t keep up with it, and the lecturers have to learn and the 
process has to change and the tasks have to change very quickly, and all the other 
things, so I think I see a big challenge here, namely for those not independent 
works.” (Interview 10)

CATEGORY Challenges

SUBCATEGORY Indifference and lack of responsibility

QUOTES ”And certainly not all institutions are able to act or carry out activities qualitatively 
on all issues. I‘m talking about the private sector and the college sector, where they 
are solving survival issues and not everything is as transparent there as it should be” 
(Interview 13)

”That with such a large number of lecturers, there will definitely be, well, who will 
take the easier path, I don‘t care here, no, I won‘t look. There will definitely be, so 
here is our work with the heads of departments with the chairmen, so that they 
constantly gather the lecturers and discuss these problems.” (Interview 5)

”Well, I think those portals should simply block such ads, I don‘t know why they 
don‘t do it or for what reasons, I don‘t want to accuse anyone of being unethical. 
But it is obvious that their responsibility should be greater.” (Interview 6)
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CATEGORY Education

SUBCATEGORY The entire education system must foster it

QUOTES ”The whole process in the education system is to develop responsibility of a person 
for his behaviour, and it becomes a part of his culture.” (Interview 14)

”This is human behaviour. How responsibly they will behave, what their self-
awareness will develop, such will be their attitude towards certain things, such will 
be the result we will have and education,

is the only preventive measure.” (Interview 2)

”Training, training, training, what we can teach, how we can learn ourselves and 
what else, this is probably the most positive thing and so that there are no such 
things.” (Interview 9)

CATEGORY Education 

SUBCATEGORY Training and seminars for lecturers and students

QUOTES ”We try to give such a public lecture once a year to both lecturers and students. In 
fact, it is also good for lecturers to remind lecturers from time to time. <…> There, 
we try to teach lecturers before the first of September. We have something like an 
introductory week before work. That‘s where we try to introduce them to all the 
innovations in the field of ethics.” (Interview 16)

”Before September semester starts via our internal systems, these seminars are 
announced and they are held constantly for as many as come. I myself went to one 
seminar because I wanted to learn how to use one tool, I couldn‘t do it with Apple, 
that didn‘t coordinate with Mendel, so only two students came that day” (Interview 5)

”When your office conducted a seminar, we did it together for both students and 
lecturers. And now, from <…> September semester.” (Interview 11)

CATEGORY Education

SUBCATEGORY Training provided by library staff

QUOTES ”We provide training, for example, for writing papers, the library prepares them, and 
that includes all the nuances of academic dishonesty, there are individual consultations. 
That’s what happens in those trainings” (Interview 10)

”If we see that, say, one thing or another happened repeatedly, then we look at what 
we need, then we provide training on how to prepare a publication, how to prepare a 
dissertation <…> so we try to react more, how to help those people so that this doesn’t 
happen, then more for ourselves, we see that some kind of problem <...>” (Interview 7)

CATEGORY Education

SUBCATEGORY Library – individual consultations and trainings

QUOTES ”A library for studies and scientific resources. We have such a centre. The director-in-
charge taught citation very explicitly. You know, there were constant trainings and 
excellent trainings for both lecturers and students” (Interview 1)

”We have trainings, here maybe with some preparation of scientific publications, 
here like work, I don’t know, academic ethics, and now we are thinking about next 
year, so my colleagues will get in touch, we already had several seminars last year.” 
(Interview 7)

”We do trainings, for example, for the preparation of written works, the library 
prepares, so among them there are all those nuances of academic dishonesty, there 
are individual consultations. That’s what goes into those trainings.” (Interview 10)
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CATEGORY Education

SUBCATEGORY Library – competence center

QUOTES ”This is from the perspective of the institution - the working principle is to have 
a centre of excellence. <...> the library has prepared such handouts starting from 
citation, how to prepare written works, final theses, reports, <...> those general 
courses are open, and they can always log in and see and check some question in 
the Moodle environment.” (Interview 8)

”You know, the library does this, it is also included in this and that module. They 
have one of the exercises in the library and in the library, they issue certificates 
that they have passed, and the library organizes for the entire community once a 
month, on various topics” (Interview 16)

”We really have it and the library prepares it every year for first-year students, 
gives seminars and we have even allocated various on the platform” (Interview 13).

CATEGORY Education

SUBCATEGORY Introductory week for first-year students

QUOTES ”There is an introductory week, there are lectures and everyone is introduced to 
the university environment and even written assignments” (Interview 8)

”All first-year students always have these trainings during the introductory week. 
Then the program includes various institutions and the training itself. The video 
program is posted on their portals” (Interview 13)

”This is announced at the beginning of the lectures; it is especially promoted 
before exams.” (Interview 11)

”During the introduction to studies, it is already mandatory, but they can come 
at any time<…> in every first year, yes, in the first year, there is an introduction to 
studies, where we teach how to study, plan time, use literature, not to plagiarize, 
use artificial intelligence.” (Interview 5)

CATEGORY Education 

SUBCATEGORY Focus on academic honesty for first-year students

QUOTES ”In the very first semester, for those who have these subjects, they are explained: 
academic integrity, how to proceed, everything, how they should behave 
and so on <…> we have such a module, a five-credit introduction – academic 
communication, as it is called academic, critical thinking<…>, they are introduced 
to what is academic communication, to ethics with various misconducts.” (16 
interviews)

”All first-year students are required to take academic ethics courses. And there 
they also talk about plagiarism. This has been the established procedure for us for 
several years and it has worked very well. Whether it works or not, they will not be 
able to say that ”I didn‘t know.” (Interview 12)
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CATEGORY Education 

SUBCATEGORY Information during first lectures

QUOTES ”Such a requirement that during the first lecture, the lecturer must present the 
main description of the subjects, aspects of the results and indicate about the 
academic integrity.” (Interview 11)

”At the beginning of each subject and we check whether the lecturer has done 
this, at the beginning of each subject, they are introduced to the requirements 
of the subject and ethical behaviour, how they will have to prepare assignments, 
what criteria will be, how many assignments and what will be the consequences 
if they behave one way or another.” (Interview 5)

”In the first year, they already receive information about scientific work in almost 
all programs. Again, in some programs we do it earlier, in some later. Again, we 
look at that need, according to those results, that we really need to focus on the 
quality of studies.” (Interview 9)

CATEGORY Education

SUBCATEGORY Methodology courses for writing academic works

QUOTES ”All programs include courses on the methodology of preparing a scientific paper 
and courses on the methodology of that scientific work. It is mandatory for lecturers 
to introduce to <…> existing styles of citation, rules of citation with fair behaviour. This 
is a separate matter that I must deal with before preparing a work.” (Interview 13)

”Students also have an ”applied research methodology”, where it is again mentioned, 
it is about independent preparation of assignments.” (Interview 6)

”What is also very important is copyright infringement. We also prepare art specialists, 
so that intangible authorial work is also very important, copyright is also taught. This 
is important in engineering, architecture, media art, communication, everywhere it 
is very important and a person who has graduated must understand the value of 
originality, creativity. I think that the consequences are great in society.” (Interview 5)

”Those trainings and methodological recommendations. We have a general order 
for all of that at the college level, like an order. The head does something, but how to 
prepare here depends on the fields of study, on the methodological requirements in 
all faculties, which are approved by the departments, because we carry out twelve 
groups of fields of study in the college, and twenty-seven fields or thirty, you know, 
what is in medical technology will not be appropriate in pedagogy and the like, so 
here too, as in quoting. You need to teach, a lot.” (14 interviews)

CATEGORY Education 

SUBCATEGORY Reminders for final-year students

QUOTES ”In September, the presentation of this process to the final year students takes 
place - how everything will go, how you will choose topics, all those conditions are 
also explained, that they are responsible for the written work, that plagiarism is not 
permitted, what is plagiarism.” (Interview 3)

”For final year students, those who prepared the final thesis, those trainings 
are mandatory, we put them in the schedule and there is a list there, such as a 
bibliographic list to prepare, how to organize, how to ensure academic integrity, 
and so on.” (Interview 10)

”We really want them to remember that period when the final thesis begins, 
during introductory briefings, it is constantly shown, emphasized when student 
representatives meet with students, this information is disseminated.” (Interview 11)
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CATEGORY Education 

SUBCATEGORY Doctoral students – courses, consultations, and discussions

QUOTES ”First-year students are drawing up a work plan and preparing a methodology 
<...> In October, as soon as the third or fourth year begins <…> we repeat part of 
what is needed <…> then in February we have a certification and ask how far they 
have progressed with the dissertation, we see if they need help. <…> There are 
usually also personal consultations.” (Interview 7)

”Trainings and discussions on this issue are both, say, for the laboratory, and on 
a broader institutional scale. Well, some kind of events are held during which we 
talk about what is permitted, what is not permitted, perhaps certain situations 
are discussed and debated” (Interview 4)

CATEGORY Education

SUBCATEGORY Seminars and trainings for lecturers

QUOTES ”You either go to that seminar, or you don’t, because every lecturer also needs 
certain hours to improve their qualifications. <…> we try to have external experts 
conduct seminars so that, as they say, you won’t always be a prophet in your own 
village, and when someone comes from outside, the perception and influence are 
a little different.” (Interview 18)

”We have had this procedure in place since last year, all lecturers’ work that they 
have done over the past year, including improving their qualifications, is evaluated 
<…>, they receive a certain amount of points, for those points we give a bonus to 
their salary for the entire academic year, this is the biggest motivator. <…> We invite 
lecturers from abroad and we invite lecturers and we do such interactive trainings.” 
(Interview 1)

”We have training for lecturers both in the same artificial intelligence and in the 
fact that we have Turnitin installed, which recognizes text prepared in principle by 
artificial intelligence, and the lecturers were listening, and they are quite active and 
do not tolerate plagiarism.” (Interview 5)

CATEGORY Importance of reflection

SUBCATEGORY Monitoring

QUOTES ”Well, accordingly, monitoring is carried out, some internal statistics are also 
collected, and this is discussed, debated, and then a new round begins again.” 
(Interview 18)

”And then, when there is a survey, we ask students whether the lecturer presented 
the requirements during the first meeting of the first subject, whether he warned 
them, or something similar. Then our library, together with the publishing house, 
constantly conducts such lectures and seminars about this.” (Interview 5)

”Again, this is a slightly different activity bar, but why couldn’t there be some kind of 
regular periodic meetings here?” (Interview 6)
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CATEGORY Importance of reflection

SUBCATEGORY Public discussion or review as prevention – lessons learned

QUOTES ”You know how it is these days with lecturers — what can you do? ... well, as it 
happens, they say, ‘Oh, I didn‘t even think of that,‘ so that others would already 
think then... when it‘s already an incident, then everyone themselves thinks, maybe 
they did do it.” (Interview 16)

”How to motivate a person — with a stick and a carrot. The ‘stick‘ would most likely 
be publicizing those inappropriate cases at institution meetings and saying that 
if they act like that, the department will receive some kind of... penalty that was 
foreseen there or won‘t get access to some device.” (Interview 4)

”Cases are analyzed within the unit: how this could have happened, where the gaps 
are, where we need to fix the gaps, so that such cases won‘t recur.” (Interview 13)

CATEGORY Importance of reflection

SUBCATEGORY Encourage lifelong learning

QUOTES ”Here, a higher education institution alone will not do anything. Here, something is 
needed. As they say, you can‘t pick up your neighbour’s apple, you can‘t, and that‘s 
it, because it‘s not yours, not yours, what we‘re talking about, you know. So, I think 
there are a lot of things here, here it‘s simply public education.” (Interview 14)

”In order to defend their final thesis, they have an achievement portfolio and the 
achievement portfolio is, as they say, we are trying to form in them the skill of lifelong 
learning and in that achievement portfolio they have to perform certain activities, 
which, as they say, are partly related to studies, but there is also volunteering and 
participation in certain trainings <…> So, we are trying to develop that kind of 
responsible personality who not only has knowledge, but also takes responsibility 
for the work and you know that in fact that academic honesty. And this is, as they 
say, ”hammered” into their heads from the first year.” (Interview 16)

CATEGORY Importance of reflection

SUBCATEGORY Will act similarly in the future

QUOTES ”Yes, I could name it, because we are trying to cover all those areas, as much as 
possible, because in our opinion, this is important, because this is where things are. 
This is one of the things, how you educate him, so he will behave in the future, and 
that is very important to understand and we really understand that.” (Interview 16)

”It seems to me that we should educate those students in such a way that it is not 
wrong that you study for yourself, not for someone else, and that is to develop 
that integrity. It seems to me that honesty is necessary in any profession. At the 
university, they should be told that everything starts with your studies, how you 
behave in studies, so you will behave when you enter the labour market. And the 
consequences are such - if he leaves having cheated, in the labour market it can 
also be like that.” (Interview 17)
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